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follovingi record s€arch forms, examples cf survey guesticnnaires and 
cover and follow-up letters, and an overview of the Naticnal Center 
for Higher Education Management Systems cutccmes structure* A 
bibliography is included, (MB) 



♦ Reproductions supplied by EDES are the beit that can be made * 

♦ from the original dacument. * 

EKLC 




ERIC 



National Center for Higher Education Management Systems 

Post Office Drawer P— Boulder. Colorado 80302 



1 he mission ut the NationLil Center for Higher Educatiun Manafirement Systems 
(NCHEMS) is to carr\' out research, development, disseminution. und evaluution 
activities and tu ^ene as a national resuuae to a>sisi indniduals. mstitutions, 
agencies and oi^anizations ot p^stsecondan^ education, and state and tederal 
^governments in brmgmg ah ^ut irnprovcmenLs in planning and management in 
p« )s t sec ond a cd u ca t in n . 



W illijni Artentsuu 

H^^nmnd V BuLchtttr 

\'u{' froiu^i. hu.iuc I jfiii V\a\\\\\\\):^ . 
^{.inf^tfi j [. fiivt/r^its 

M.iy BnKllHtk 

Jiiil nr.ifi lit \\\v \ A\ uU w-^ 

Nerl S. Buck lew 
Ff(i\ifNf. ( iKiili I f!i\rr'^iU 

Henry J. iJeckcr 

l^'rt-^hii fit , ( )hM« Sf.nt- I fijvt N[r\ 

Paul O. tijtkiis 

n;or Mrt-i.jt rit {.if 
Ni.iiijUrnirfU .ifiil fMri.ifiir, 
[ fir. rr^ir\ .if I'f riii'^\ U .iriij 

Knin L. Harlacher 

f liafh t/llt»r. 1 hr SU If! ilif.iri 

t t>niniuii!!\ ( I'llt 

1\ KLiwufd Hollundt'r 

( tiafhrllnr, Srw \i XH \ Bi».iri! i ij 
\ Ityhrr f ilui jn'Ti 

Ruth A. Jj'*'* 

Pl.iiiiiiiiy ,\hs<h i.i?£' In \\\v f-ft»^iHf ni 
nin uor u! Imuiuih iriul Rt H .irt h .iijij 
Ki-^i^^iraf. Hfiiiilfs I nivrr^ris 

Han*. H. Jenny 

C Prt-^iiirn' tor 
t'lnanif* and Bu^iiu^^s, 



BOARD OY niRHCK^RS 

Aiinan K= Chaniht-flain 

C f-J?rpf ru'Fi hi! 
Barbaras, t chlmg 



Jtt'ieph K Kauffnuin 

hii{n Jiiiifi.il Atlni!fiufratii!fr 
rtii^tTMtx of .'riKHwNtadisofi 

NX".d[erJ= I.eiinanj 
Pri^'^idt/fit , l i'^k [ rirvt/r'^![\ 

Virginia L. Lester 

Prr^idtMU, Man H»iliiwiiit o!k^^r 

Rcibt'rt Lisensky 

r'f t^MilcnE . il I i nirfif" I fi i \ f'r^l f \ 

Prr^idrnt, [-.a'^ivtu llhfhii- I 'ir.rr^iu 
C;. Cjiifl Noms 

( oi.fu il t .'f Po^5^ri. ond.i hdui ,tf n ui 
>yS. Cllrm 

\ u t' Prr'^idE fir. Sirdii .4 ! I tJinwu! 
I ri"^! i ;iJ f I. OS .\ Myf/ Ir^ 



iUW p. Parnt-ll 

i=rank R. Pl-mi. Sr = 

Man Lirul "^lau- I )i^iri!jff 

laiTiirs A. Kiihnisim 

Pf rMi li/fii , ( [US rfNir \ i if \\ f>i Mt ir [i jj 

Srank) K Salwak 

P[r M;Llr iUr 

ClartMUc Si'hfp^ 

I 'SE/i ulis f \ u V \-u sii\i ri\ , 

I liiafir I iiivi T^iu 

!)nn lid H. Smith 

Pri-'^idrnr, f^iooLCilf^t ornniurun 

( olltp- 

Juik V. Tiilhvrt 
f'rrMtlrfif. i hr S]rA\\ Si \uu>U 

Rrt^hLird I . Vun Htirri 

\ i^t Prtsidi-ni lof Hiisini-^ AMatr^. 
( .irnriifr Ni*. ih in I rn^rtMU 

Brunt-na H, \\ .Hrnian 

Aiadi jnu nt aii fu'rloi k ( oilc ur 



t kuqXfSiMl, NafMfrLlI Adv !Mtr% t jiurKll 

^ hv \-fvs\i\vtn tor Ad mi ni'.-ff,! I lofi. 

Aftif fuafi A^^oi r.iiMifi o| 

( tinimuniiv and luniorC ollru<"^ 

John V, Hughes 

(Jiaifpcrsondilci I . National 
Ai\\ i'-nn C iiuMi 1 1 
Dirriinr, Fiji It V Aiiah^is Scn>\iv. 
AniriUiMi ( oiifii il ofi hduuinon 



OFFlCnRS 

Pen LiWfc-nrt Dennis P. Jones Vt aynu R. Kinithling Mt'hin I), Orwig Ciordon H. /i«^nitr 

fxri LiiistDift) iur A^^tH Mir Difei tor Asmh lair Oire*! lof AHNou.iit' I^irit <of ^VifiiAts I reMvurer jnd 

AssiH rafr nir<'i ior 



Conducting Community- Impact Studie 

A Handbook for Community Colleges 



J. Frank Armijo 
Sidney S. Micek 
Edward M. Cooper 



1978 



NATIONAL CHNTER FUR HIGHER EDUCATION MANAGEMENT SYSITMS 
P.O. Drawer P Bouldcf, Colorado 80302 

An Affirmativf Action /Equal Oppartuntty Emphysr 



1 hf/ work upon which this publitation is based w^as performed by NCHEMS 
pu.iuanr eo Contract No. 400-77 0044^Finance and Productivity Groups 
wiLi the National Institute of Education. It docs not. howevef. necesiarily 
refl^'-ct the views of that agency. 

This publication was not printed at the expense of the federal government. 

National Center for Higher Education Management Systems, Inc. 
Boulder, Colorado 80302 

Printed in the United States of America 



Designed by E,H. Peto 



Contents 



Figures vii 

Tables ix 

Foreword ......................................... xi 

Preface . . , xiii 

Chapter 1: Introduction I 

Chapter 2: Planning and Managing 

A Community Impact Study .............. 5 

Choosing the Project Leader ........... 6 

Determining the Prelim_inar>' 

Scope of the Project. ................. 6 

Involving Constituencies ............. 1 

Designing the Study ................. 8 

Data^CoIlection Tools , ........... 9 

Sampling ...................... 10 

Personnel Considerations 11 

Scheduling ................. ^ . . 12 

Managing the Study ................. 13 



EKLC 



C^haptcr3: Diita^Collccnon Procci- = 19 

Record Seurche'^. . = 19 

SuH'cv Insrrumci > . _ 25 

Questionnairt' Design .......... ^ . 35 

L^c ui Opcri- ur 

Closed-Ended items 35 

Wording ot Items 36 

Arrangement of hems. = 36 

Pilot Testmg 37 

Distribui- n ut\ osts 37 

Follow4Jp Strategics ______ 39 

Interviesvs = . = 41 

Chapters; Tabulation. Analysis, und 

Dissemination of Siudv Data _ _ . 45 

Tabulation. ...... 45 

Data Analysis . _ _ _ ^ 43 

Statistical Analvsis 4^ 

Summari^mg 

Open-Ended Responses _ _ 54 

Cnre Questions _ . 55 

Assessing Response Bias 55 

Dissemination . . _ _ _ 56 

The Case Studies , = . . . 58 

Appendix 1: Record Searcii Forms and Mail-Out Surrey 

Forms (Excerpts from the Outcome Measures 

AriJProcet/ures Manual ;md its 

Supplement) ______ 61 

Appendix 2: Examples of Sur\^ey Questionnaires and 

Cover and Follow-Up Letters ......... ^ ^ 117 

Appendix 3: An Overview of the NCHEMS 

Outcomes Sttijcture ...... \ .......... ^ _ 239 

Bibliography = 247 



o 

ERIC 



Figures 



Dirccc and Indirect Community Impacts _ _ 3 



2. Project Phusc Outline 15 

3. Task Chart fur Impact Studv (Gantt Churt) ......... 16 

4. Task Chart for Impact Study (PERT Chart) ......... 17 

5 NCHEMS Outcome Measure K-3 . . 22 

6. NCHEMS Outcome Measure J^l . _ _ _ _ 26 

^ . Tracking Sheet. _ _ 40 

8. SociaNCivic Group Inrerviews. ^ ^ ................ . 43 

9. Sample Tabulation Sheet . . . . 46 



vii 



EKLC 



Examples of Information Types 
Their Sources That Might Be 
Gathered in the Record Search . 

Estimated Costs (as of 1077) of 
Materials for Initial Mail- or 
Hand-Out Contact with 
1,000 Participants 



ix 



Foreword 



In hr^. Dr. Edmund J, Glc;:i:'cr, Jr. , Pr«idcnt of the American As.o- 
c iation of Cummunirv and junior Coilcges. made the followmg statement: 

rtH-u-mmunin collt-gc tli.u ddrnt-. iwlf .i> .1 .nmniuniiv-bascd. pfrtormamc-. 
I'..^tcl. poMsrioinhm in.t.fuiion w,ll have fuur h.i.K ionimuini. uh,canv^ 

1 < urrfnt, .kuirjtf. .irni Lc.niprilR-nMVf iiif"i)rmation about ihi- lommunitv 
.md hiiw ihc ifKntutiDn is scn,'ini; its t ommunirv 

2 .Acu-s. in inturmatHMi that enahlcs the n,!!tj;c to dndup a, hum^n 
rcsiiurii'MOtisisti-nt with iiational iifcds and trend' 

^ A (umprdn-nsi«. plan t-Nprcssi-d in tfrms that .an he undtrstood and 
suppiirtc d hv the I iimmunitv 

4 The ahdiiv in lustitv it. need for nsnune. and to demonsrr.ite that thcv 
have beeti u-ed effeaneK 

At the 1<;78 convention of the AAQJC. Dr. Glcazer stated: 

A new and vital missinn is forminp lor the eommunitv eollegc That new 
mission, new n„t in direction, but m the extent ot expression views the 
community colleMe as a central a«ent in orRunifed eommuniiv systems for 
liftdonji education We mav be elose tn a breakthrouKh m lifelong eduearion 
wit.i (he community college playmg a kcv role. There ,s plentv of evidence 
mi a Ktoundswcll ot a variety nt factors is lorminK capable of even greater 
dU-it on the teaehmgdcarnmg clientele and patterns of thi:. cocmtiv thii 
(he CI Uill of the rorites and the community college explosion of the Sixties 
In faet. both of these c-p<xhs have contributed to the foree of this p.thermg 
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rtMiits fruni :s iht: munirifi^ ^ (.fivictjon tlui dunni: his litcnrrit^ v\vn ArTicrk.ii: 
Kis .m cnutiemcnt r.^ appnipriuu- rdui.Uhin 

If the nbjcttivcs (^t a coniniunir\-h:HCfi. jicrl'^rrnufiic-orie nrcii 
tommunitv college arc tc be met. and if litclong learning 15 to be spot^ 
lighted in the im(u^ r^ety community .ullcge mmi dcLermine ihe 
impact It IS having on the community ir ^en-e^ and [hen fine rune its 
service to better meet the educational needs of that community. 

The process ot conducung an impact srudy desenbed in this HjnMook 
.jii bccume fhe cornerstone tor continuing needs assessment and loni;- 
range planning. Such efforts will be essential for any community college 
that wants to srav on rhe growmg edge and make a more significant 
education contribution to its communitv. 

James 'White 

Vice-President for Administration 

American Association of Communitv and 

Junior Colleges 

and 

Chairman-elect 

National Advisory^ Council 

National Center f or Higher Education 

Management Systems 



Preface 



Conducting Community Impact Studies: A Handbook for Community 
Coiieges was produced as a part of the Targeted Outcomes Field Develops 
ment Project, conducted by the National Center for Higher Education 
Management Systems (NCHEMS) and funded by the National Institute 
ot Education. To develop methods for assessing community-college impacts, 
staff from NCHEMS and three community colleges— Kalamazoo Valley 
Community^ College in Kalamazoo, Michigan; Easrfield College in Mesquite, 
Texas (a Dallas suburb); and Valencia Community. College in Orlando, 
Florida— devised data-collection tools and studv procedures. These tools 
and procedures were then tested at the three colleges, and the resuls incor- 
porated in the Handbook. Assessing Community-College Impacts: Three 
Case Studies, a forthcoming NCHEMS publication, will provide more 
information about the community-impact studies conducted at the three 
colleges. It should be noted that the Handbook is not a conceptual mono- 
graph. Its purpose is to provide a set of basic guidelines that can be used 
by community colleges for organizing and conducting community-impact 
studies. 

Directors of institutional research, assistants to the president, public- 
relations officers, and othei^ interested in assessing institutional impacts 
will find the Haudbook most useful. Policymakers, including presidents 
and trustees, may also be interested in it, especially chapter 1 and 2, which 
describe the uses of such a study and stmtegies for planning and managing 
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ofif. llvnigh the HanMmok describes spaific prrxcdures and instainifnt.s 

f T lorHiin ting ;.n impact study, each institution should modify them to 

nu'<'i Its own needs. 

Procedures in the Handu'.jk were developed and tested and the 

}\jr;Jhvi>k itself reviewed by the Community=!mpact-Study Task Force. 

whuli ifu luded Dale Lake, President of Kalamazoo Valley' Community 
ollej^f. and Richard Olivanti, Assistant to the President; Byron McClenney, 

I'u Mden, of liasrfleld College, and Callie Struggs. Assistant to the President: 

.ind James Golhittscheck, President of Vak-ncia Community College, and 
\Xiiliam Michael Hooks, Dean. Open Campus. . Two members of the 

K,il.ini.i/r„, Valley Community College staff. Nuncy Woods and Thomas 
Hiniit'in, provided invaluable assistance in implementing the study at 
their institution. The authoi^ also extend special thanks to Candido de Leon, 
ti .rmf-r President of the City University of New York Hostos Community 
( allege and Visiting Scholar at NCHEMS, for reviewing these materials, 
and to .N'athan Qans. who edited the Handbook. Several members of the 
N'CMEMS staff provided the authors of the Handbook with comments 
and su^gestioiis: Robert Gray. Leonard Romney. Kent Weldon, and 
Kaihv Campbell, wh y also coordinated its production and typed it. 
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CHAPTER 1 



Introduction 



Community colleges, according to the Board of Directors of the American 
Association of Community and Junior Colleges at their 1973 meeting, 
should be "community based" and "performance oriented." The fmt 
of t' ese terms means that the mission of the college should be determined 
by the needs of the commumry; the second means that the college should 
monitor the effect of its programs and services on the various individuals 
and communities it serves. Furthermore, increased pressures on community 
colleges from inflation, shifting enrollments, and intensified competition 
for public funds make it now more important than ever for community 
colleges to assess their impacts. These impacts can be; 

• Economic (affecting institutional expenditures, changes in income, 
standard of living, access, mobility, and job security) 

• Educational (affecting development of new skills and competencies) 

• Social (causing changes in family, rccreadonal, or cultural activities) 

• Technological (affecting technical developments, syntheses and 
^ reformuladons of knowledge, and so on) 

These impacts might affect individuals or groups (studene, forMer studene, 
family and relatives, faculty, and staff); interest- based communities 
(businesses, social and civic groups, governmental units, and service 
organizations); and populations defined according to age, education, 
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income, occupation, or sex. For a more in=depth, conceptual discussion 
of the types of impacts of a college and the array of audiences that poten- 
tially are impacted, see appendix 3— An Overview of the NCHEMb 
Outcomes Structure. 

Regardless of which populations from the community arc selected 
for monitoring, a community college probably will want to investigate 
the awareness and use of its programs and services, the extent to which 
rhey meet the needs of the community, and the existence of any unmet 
needs. Furthermore, a community college should assess its indirect as well 
as direct impacts. For example, a college might impact its community 
directly through institutional expenditures or course offerings, and 
mdirectly through expenditures by its faculty, staff, and students or 
better job performance by employees in the community as a result of 
courses taken at the college (see figure I). In this handbook. commNniiy 
IS defined as the geographic area served by the college— that is, the 
college's service area. 

Following are some of the ways in which the three instkutions 
participated in the development of this handbook have used community- 
impact-study information: 

• Written comments, as well as tabulated data, have been used to 
review the effectiveness of existing programs and to examine the 
potential for new ones 

• Student-services personnel are using study findings to improve 
their student-recruitment program 

« Information collected on faculty and staff impact has been used to 
improve college public relations 

• After identifying the lack of awareness of institutional services and 
facilities as a problem, a college has begun a program to improve 
awareness of its services and ftcilities 

• A college that discovered that users of m facilities were, in general, 
very satisfied used this information to enhance its public relations 

• Information concerning where and how people were learning 
about an institution and its programs has been used in inipruving' 
promotion and advertising 

• A college has begun a program to explain its sen^ices to community 
educators who did not understand them 

A more detailed description of the uses of community-impact-study 
information is contained in Assessing Community College Impacts: 
Three Case Studies (Armijo forthcoming). 
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FIGURE 1 

Direct and Indirect Community Impacts 
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Most impact studies so far h?vc focused on economic factors, such as 
the impact of college expenditures for local goods and services. These 
smdies (Portland State College 1965; Miernyk.et aL 1967; Merchant ^969; 
Kfuekeberg and Vaugn 1970) demonstrated that in most cases, college 
expenditures benefited the community. More recently, Caffrey and Isaacs 
(1971) provided guidelines for obtaining a variety of economic-impact 
information. A significant improvemerit over previous efforts, their work 
suggests procedures for searching institutional records to assess the total 
economic impact of a college on its community. It does not, however, 
suggest how to gather qualitative information, such as community attitudes 
toward an institution. Institutions fhat have implemented the Caffrey and 
Isaacs guidelines include the Univcisity of Wisconsin (Dacllenbach 1976), 
the University of Pittsburgh (University of Pittsburgh 1972), and the 
Metropolitan Community Colleges of Kansas City, Missouri (Manning 
1975), 

Though useful, descriptions of economic impacts constitute only a 
part of the descriptive information needed by college administmto^ and 
planners. Consideration must also be given to the other types of impacts 
described above. Thus community-impact studies conducted at Northwest 
Alabama State Junior College (Phillips and Owings 1974), in Hampden 
County and Amherst, Massachusetts (Watchel and Morehouse 1971), 
and the University of Colorado at Boulder (Rautenstraus 1974) attempted 
to assess social and cultural as well as economic impacts. These studies 
found that colleges attract knowledge- based industries, such as data- 
processing or research companies, and that colleges provide local citizens 
with opportunities for professional development and a range of facilities 
and services, such as concerts, gymnasiums, and athletic fields. 

Except for the work of Caffrey and Isaacs, little has been written 
heretofore about the methodology of community-impact studies. This 
Handbook deicribes procedures and instmments to help community 
colleges assess qualitetivc as well as quantitative impacc on all populations 
they serve. Chapter 2 presents guidelines for planning and managing a 
study; chapter 3 describes three data-collection tools; and chapter 4 
discusses ways of tabulating, analyzing, and disseminating study data. 
The procedures described here are flexible and can easily be modified. 
An institution does not need sophisticated equipment, a specialized 
staff, or a great deal of money to measure its impacts. 
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CHAPTER 2 



Planning and Managing 
A Conimunity' Impact Study 



The decision to conduct a community-impact study should be made bv the 
college president and senior administratoi^. Once such a decision is made, 
the following activities might be undertaken to successfuliv plan and 
manage the study: 

• Choosing the project leader 

• Determining the preliminary^ scope of the study 

• Involving constituencies 

• Designing the studv 

Data-collection tools 
Sampling 

Personnel considerations 
Scheduling 

• Managing the study 

Although these acuvities arc discussed separately, they might be performed 
concum ntly (for example, staff might determine the bcupe of the study 
while involving constituencies). 



CHoosiNcrrHH Pr())hc:t Leadhr 



Choosing ihv prn\va IcadcT is crucial to success of the study, hi making 
this drcision, the following points should he considered: 

• The role of the project leader should be clearly defined and mude 
known to all segments of the college community. 

' • The projei r leader should he chosen as early as possible, preferal>ly 
before any detailed planning begins, so that he or she can help 
determine the scope of the project atid the data-rc^llection lools lo 
he employed. 

• I he prc^jtHt leader should have prior management experieme or, 
at least, demonstnible management abilities. He or she needs to be 
familiar with research and evaluaiion princi[)!es and with ihe 
organi/ation. stafT and servites of the institutiiin Top-level 

^ administrators. hicH as vice-presidents, assisrunts to the presideni, 
or directors of institutional research, would be good candidates 
for the position. 

• Beuiuse a cnmmunity-impact study i^ a direct link to the c(miv 
munity, the project leader ought to report directly to the president. 

• The project leader ought to be released, as necessary, from other 
^ duties and temporarily reassigned to the project. Thv extent of 

time the project leader should be assigned will depend on tlie 
size of the project. 

• The necessary resources, including stafT printing, computing, 
and postage, need to be made available to the project leader. If 
the project leader does not already supervise a stalT then a suf^ 
ficient one should be provided. In order to maintain project 
continuity, it is essential that the project leader directiv supervise 
thestafT 



DHTFiKMINING THH PREI.IMINARV SCOlMtCJP THH PRtynCT 

I he president, senior administrators, and project leader should develop 
the preliminary scope of the project. In doing so. they might consider 
three major parameters: 

• Geographic area to be studied: The geographic, area to be studied 
* could range from a town or city to a county or region. In 

most cases, it will be the service area of the college, 

• Populations to be studied; These might include students, former 
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students, employers, civit leaders, sociaUagency admi istrators, 
educators, orservice-area households. 
• Impacts to be assessed: These could be economic, edutauunaK 
environmentaL social, cultural, recreational, or technologicaL 
They might include impacts of the college's programs, its services 
and tacilities, and faculty, staff, and student spending. 

In derermining the scope of the study, an institution needs to make sure 
that the range of the three parameters is not too broad or too narrow. For 
example, a study of all impacts on all population groups in the service 
area would be unmanageable and would produce data that might not be 
used. On the other hand, a study of only a single impact or a single 
population would not be likely to produce data that adequately describe 
the collegers impact on the community. 

Since the pararneters determine the information the project will 
produce, their choice should reflect institutional priorities. If parameters 
are chosen without proper consideration and fail to address important 
issues, the college administration may find the results of the study useless. 
The importance of properly defining the scope of the project cannot be 
overemphasized, since how well the project is defined at the outset can 
determine the difftu'ence between money well spent and money wasted. 



iNvoLviNc:} Constituencies 

As community-based, performance^orientcd institutions, community 
colleges should involve constituents, from both within and without the 
institution, in the communityMmpact study. Such involvement not only 
provides valuable advice but also enhances community undci^tanding of 
and support for the institution. When involving constituents, the insti- 
tution should define their role as clearly as possible. For example, an 
institution should specify whether it wants constituents to provide 
advice only. 

One mstitution participating in the development of the Handbook 
found that an advisory group composed of persons external to the insti- 
tution was quite helpful. Such a group can: 

• Provide reactions to proposals for the impact srudy 

• Identify key issues and sources of information 

• Help choose populations to be sunreyed 

• Help disseminate the findings 



The president and senior administriitors should select such an ad- 
visory group. Except for the president, who should chair it, and the project 
leader, this type of" advisors- group would consist of community leaders 
from outside the.institution. Members of the group might include: 

• Tmstees 

• Political leadei^ , such as the mayor and city-council members 

• Business leaders, such as bankers, merchants, and chamber of 
commerce officials 

• Labor Jeadere 

• Professional persons, such as lawyers and doctore 

• EducatoR, such as school-board members and school administimtois 

A similar type of advisory group might include faculty, staff, and studcnLs 
from within the institution, as well as persons external to the institurion. 

Many community colleges have advisory groups for various programs, 
particularly those in occupational areas. As a result, it would be relatively 
easy to form a cDrnmunity-impact-study advisory groAip by selecting a 
representative from each of these program advisory groups. 

External constituencies can be involved in a number of ways. For 
example, during pilot testing of the data-collcction tools, such as survey 
instruments and interviews, leaders within each population might be 
selected to promote understanding and acceptance of the study among 
other members of that population. In developing a survey instrument 
for employers, one institution asked certain employers to participate in 
the pilot test of the instrument. Their participation and consequent 
understanding of the study encouraged them to explain the study to 
colleagues and friends. 

Internal constituencies can also be involved by forming a separate 
task force, composed of faculty, staff, and students. Each member might 
be made responsible for collecting data from a particular population. 
The project leader would chair and coordinate the task force. 

The composition of any advisory group will determine in part how 
well it can publicize the existence of the study and disseminate the 
study results. 



Designing the Study 

The first step in designing the study is to involve constituents in the 
refinement of its preliminary scope. Refinement will involve reassessing 
the project paramctere (the geographic area to be studied, the populations 
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to be surveyed, and the types of impacts to be assessed) to make sure that 
the project will provide the information the Lollege needs and can use. 

nATA4:()I.IJi(;TION lOOLS 

Having refined the scope of the study, decisions must be made concerning 
sampling, personnel, and scheduling. The choice of data^collection tools 
is determined by the type of information desired, project parameters, 
quality^ of information desired, funds available, and the level and number 
of staff available. Three data-collection tools — ^search of records, maiUout 
surveys, and interviews=were found especially useful in developing the 
Handbook. How to implement them is discussed in chapter 3^ Some 
institutions, however, may find that other data-collection tools best 
meet their needs. 

The three data-collection tools do not all produce the same quality 
of infurmation, and thus the project leader needs to consider what quality 
is acceptable or desiiable. The quality and cost of information, including 
the degree of specificity, increases progressively in the sequence of record 
search, mail-out surveys, and interviews. Unfortunately, records frequently' 
do not conform to information needs. For example, the researcher who 
might want to analyze certain data by voter precinct may discover that 
data have not been collected by precinct. In most cases, therefore, mail- 
out surveys and interviews will be more useful. However, mail-out surveys 
can be biased by the self-selection of respondents. In any case, one should 
collect only the information that is needed, not all that is available. In 
most cases, mail- out surveys can meet community-impact-study infor- 
mation needs more easily and cheaply than interviews. 

The practical considerations of staff, time, and money all influence 
the choice of data-collection tool. The project leader must consider what 
the institution can as well as wants to do. A small institudon with limited 
staff should not undertake an extensive mail-out or interview survey 
unless it is willing to halt some other activities, hire additional staff, or 
subcontract the work. Though a seemingly easy way of collecting a large 
amount of data, a mail-out survey requires staff and time to tabulate and 
analyze the data. Even if funds are available for machine tabulation, 
staff might fii^t have to prepare the data for processing, a task almost 
as time-consuming as manual tabulation. This problem can be alleviated 
by proper survey design, which is discussed in chapter 3, Availability of 
funds is another consideration. Development and reproduction of survey 
questionnaires can be expensive. If the size of the survey sample is large, 
then the availability of a computer or funds for computer time is an 
important consideration. 
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The project leader needs to weigh all these factors in < hoosing data- 
collection tools. If possible, more than one tool should be used, to offset 
individual methodological disadvantages, acquire complementary data, 
and strengthen the validiry of the study, 

SAMPLING 

Surveying the total population gencmlly increases the reliability of the 
findings, provides a hedge against the inevitable less- than- perfect response 
rate, and eliminates the often time-consuming process of designating a 
random or representative sample. Such a sampling strategy, however^ is 
usually too expensive. Thus when the survey is restricted to a sample of 
the total population, careful procedures should be followed to ensure 
that the sample is large enough to permit valid inferences. 

A survey sample represents a subgroup of elements (for example, a 
small group of students) selected from a large population (for example, 
all the students enrolled in the college) to obtain information about 
It. Most surveys in postsecondary education require some type of sampling, 
for three reasons. First, it is less expensivtf to survey a sample of a large 
population. Second, sampling reduces time needed to collect and process 
data. Third, sampling is usually more efficient than surveying the entire 
population, since it permits the- development of higher-qualiry instruments 
and produces more manageable data. 

Samples are of twc types, probability and nonprobability. The first 
IS based on the use of random sampling in the selection of elements from 
the larger population; the second is not. Probability samples avoid biases 
in the selection of the elements of the population by maJcing sure that all 
elements have an equal chance of being selected. Such a guarantee allows 
the researcher to assume that the sample will closely resemble the popu- 
lation. Probability samples also permit estimates of sampling error. 
Nonprobability samples, on the other hand, are useful when probability 
sampling is too expensive or when a sample cannot be randomly selected 
because the population members cannot be individually identified. 

Elementary Survey Sampling (Mendcnha!l, Ott. and Srheafft-r 1971) 
and Sampling Techniques (Cochran 1963) are especially helpful in 
developing sampling procedures. Following are techniques that might 
be used with selected populations: 

Population Techniques 
Faculty or staff Total population 

Students Random sample of classes 

Random sample of students 

Total population 
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Citizens Stratified random sample of registered 

voters by district, systematic sampling 
(every fifth household) 

Educatore Purposely chosen 

Simple random sample 

Employers Simple random sample 

Civic Icadere Purposely chosen 

Social-agency leaders Purposely chosen 

While the size of a sample depends on a number of factors, generally it 
should be large enough to obtain a sufficient number of responses to 
support reliable conclusions. According to Kish (1965), 

Exacr cnnirol nf sample size is unnecessaty and imp^iblc in m^t situations. 
U may be too difficult to obtain either the information or procedures for 
firmly controlling even the initial sample size. Moreover, nonfesponses and 
subclasses mtroduce additional sources of variation. We should aim at an 
approximate control that is both feasible and desirable. The degree of 
control depends on the situation, [p. 217) 

Because the answer to this key question depends on the situation at hand, 
any further discussion here may be more confusing than helpfuh As 
a result, one should consult the references in Mendenhall, Kish, and 
Cochran. 



PERSONNEL CONSIDERATIONS 

The size of the staff will depend on the scope of the jtudy. Most studies 
will need: 

• A project leader 

• Secretarial time for typing queiuonnaire and cover-letter drafts 
and final copies 

• Typesetting and printing time for questionnaire 

• Computer-pereonnel time for creating sunrey sample lists and 
address labels (or clerical time, if lists are created by hand, plus 
typist time for typing envelope names and addresses) 

• Clerical time for stuffing and mailing each questionnaire 

• Clerical time for recording arid tracking returned questionnaires 

• Keypuncher dme for punching responses to rewrncd questionnaires 

• Computer-da to-analyst time for analyzing returned qu^tionnaires 

• Report-writer time 

• Secretarial time for typing report 

u 



Training the staff requires pairticuhir attention. The experience of 
developing the Handbook indicates that the importance of adequate 
training cannot be overemphasized. Many implementation problems and 
defects in results can be directly traced to inadequacies in the training 
program. The value of interviews, for example, can he severely limited by 
inadequately trained staff. 

The scope and time of the general training will depend on the 
data-collection tools selected and the size of the staff. This training 
should provide adequate informarion about the nature of the study 
^ develop and enhance necessar>' skills for carrying it out, and generate 
positive, productive attitudes about the study. This last point requires 
particular attention, since staff attitudes v/ill have a substantial irnpact 
on the quality nf the study. Staff who believe that the study is a waste 
of time, that the institution cannot be improved, or that the finding?: 
Will not be used can jeopardize the entire project. Conversely, those who 
understand the purpose and value of the project and who believe the 
mstitution can be improved can increa.se the chances of success,. 

The project leader, who has direct knowledge of institutional con- 
ditions and project staff, should design and direct the training program 
and be present at all training sessions. If possible, the president should 
open the training session with a statement indicating full institutional 
commitment. The training sessions should be informal and dynamic and, 
if possible, be held in small groups. Role playing and group discussion 
usually will foster understanding and enthusiasm more effectively than 
will lecturing. In short, when designing and directing the training pro- 
gram, the project leader needs to be careful not to take desirable attitudes 
and skills for granted. 

SCHEDULING 

Once the staff has been selected, the project leader can schedule the various 
activities of the study. The institution may desire to create a small task 
force or working group to design the questionnaire or interview schedule 
for each population. The project leader may prefer to head each task force 
or to have a person from each report to him. Because there will likely be 
problems common to the survey of several populations, the project leader 
must become thoroughly familiar with all the methods employed and 
coordinate the various task forces, The project leader should also describe 
each task in terms of institutional needs and resources and should try to 
anticipate contingencies, such as the need to cooperate with another 
institution or to purchase computer time. The project leader will also 



have to anticipate the various decisions that will have to be made in 
the couree of the study, For example, at some point, the project leader 
may have to designate the samples and determine whether the question^ 
naires will be printed, photocopied, or mimeographed. Failure to anticipate 
such decisions early is quite likely to produce trouble later. 

Next, the project leader needs to plan the specific tasks, in the order 
they are to be performed. He or she should designate which tasks are 
independent and ran be done simultaneously, which are independent and 
must be done separately, and which arc dependent. For example, tmining 
the staff and drawing the sample are independent and can be done 
simultaneously. Editing collected data and training staff are also inde^ 
pendent and can occur at different times. However, editing collected 
data obviously is a postcoUection activity. Different activities may or may 
not be synchronized but must be coordinated. For example, it is usually 
more efficient to combine sampling activities for different popularions. 

In defining the tasks and their interrelationships and in anticipating 
decisions, the project manager will quite likely modify and refine survey 
data-collection tools. Such modification and refinement are essential; 
rhe tools described here should be viewed as guides to be modified to 
meet the needs of the individual institution. The project leader or desig- 
nated staff should also refine the data-collection instruments contained 
in appendix 2. While these instmments can be used without further 
revision, most institutions will choose to modify them. However, it is 
not recommended that institutions develop completely different ones, 
since those in the HanMook have been tested and revised. 

Data-collection tools described here were designed to be implemented 
according to a two- to four-month schedule. However, three months would 
probably be too short for one of the more complex tools, such as a set of 
interviews, unless staff were assigned full time. On rhe other hand, .one 
year would be too long to sustain enthusiasm and/wait for the results of 
the study. The schedules for the individual tasks that constitute the study 
should be realistic, allowing for contingencies but free of slack. 

Managing the study 

If a project is well planned, managing it will be relatively straightforward. 
Most management problems result from poor planning or inadequately 
trained staff. Following is a discussion of general project management, 
independent of any particular data-collection tool. 
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• Being responsible for the success of the study, the project leader 
must be knowledgeable about all its phases. The project leader 
must act decisively and, after making a decision, should 
communicace it in writing to all appropriate persons, not just 
to those who may ha%c raised the issue. 

• The project leader should continuously monitor all activities with 
the aid of a task chart. By charting the various tasks, the project 
leader can eliminate scheduling conflicts and slack time, Contin^ 
gencies should be anticipated and the plan made as flexible as 
possible. There are several methods of charting a project (fo^ 
example, PERT [Program Evaluation Review Technique] or 
Oantt charts). Three easy-to-use task chart ire shown in figures 2, 
3, and 4, Figure 2 presents a chart that is useful in general project 
management— it highlights major phases of the project. Figures 3 
and 4 show examples of chare that can be used to highlight specific 
activities within the major phases. In most circumstances, the 
simpler the chart, the better. 

Besides monitoring all phases of activity, the project leader must 
ensure the continuing administrative support essential for the suc^ 
cess of the project, even when more specific tasks seem more 
pressing. He or she must also coordinate the work of the staff, 
communicate with them about tasks to be performed, and cn^ 
cour^gt them to communicate with one another. Staff meetings 
need to be held to discuss problems and criticisms. The project 
leader should not be surprised when, during these meetings, per- 
sons ask questions already answered in the training sessions. 
The project leader must delegate much of the work to others, but 
should peRonally participate in the analysis of data, Da^a ana^ 
lyzecl only by statisticians would be of limited value, since proper 
analysis requires an administrative perspective. Similarly, the 
editing of data-collection instruments, though often tedious, is 
too important to be delegated to untrained personnel and should 
be performed by a responsible person who understands the con- 
ceptual design of the project. Most important, the project leader 
should participate to some degree in each aspect of the project, 
including the collection, tabulation, and analysis of data, since 
only through such participation can he or she understand the 
project and communicate its findings. 
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CHAPTER 5 



Data-CoUection Procedures 



This chapter describes three approaches— record searches, surveys, and 
interviews— chat can be used to collect communityMmpact data. Specific 
collection procedures are presented in appendix L 

Record searches 

Data on community<ollege impacts may be found in institutional and 
noninstitutional records. Table 1 summarizes some of these sources and 
the types of data they might yield. 

Since the review of insututional records alone can produce an unman- 
ageable amount of data, one should firet determine what data will best 
answer the questions posed at the beginning of the study. One must also 
consider the availability of different types of data. For example, how 
easily can the data be located? Are they machine readable? Will they have 
to be tabulated, or are they already summarized? Are they open to public 
review? Is permission necessary to obtain them? Other considerations 
might mclude the cost of pereonnel, supplies, and computer time. Staff 
at one institution that conducted an impact study as part of the NCHEMS 
project searched records for data on institutional enrollment (credit hours 
produced, students admitted, degrees granted), community use of 
college facilities, community employment of graduates, and institutional 
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TAB^H 1 



Examples qf Information Types and Their SorRCES That Might Be Gathered in the Record Search 







INFORMATION TYPE 


SOURCE 


ECONOMIC- 




Local expenditures by the college: 

Taxes 
Utilities 

Local goods and services 
Capical ronstruction 
Institutional payroll 


Institutional Business Office 




2 


College revenue 


Institutional Business Office 


SERVICE- 


L 


Communiry participation m institutional 
social, cultural, and recreational programs 


Appropriate institutional office 
(e.g., Communiry Service Office) 




2 


Community use of institutional facilities 


Appropriate institutional office 
(e.g., Institutional Facilities Office) 


DIMOORAPHIC: 


L 


Description of college community 


Institutional liteiaturc, census data (census tract and 
Standard Metropolitan Statistical Area [SMSA] data), 
tKal government data, Chamber of Commerce data 






Description of students 


Student Affain Office. 
Institutiorial Research Office, 
Academic Affain Office 


Kdie; Caff rev and hdA 
etleitivelv i jhulafitl. 


oMtr I 


^t'fiiUuggt^^troiu for di rcrnirnmg s\ hjr \\ |h_'^ nl ttonnniu duh 


\iw inipurtaiif for a community-impat I study and how thfv lan be 



ERIC 



income und expenditures, including the umouru of monev the college 
hr )ught into the u)nimiinity thrt>iigh ^.ilancs, [^uRhu^c uf goods ^nd 
sen-ices, capital t onsraiL tion. und state aid. 

The NCHEMS OutLome Mt^jsNrcs arai PrtHrJidfts Maniui (Micek. 
Sen lie. and Lev b^^l. pp. ni^^t), lOS-l^k) t ontams proc edures and 
\i)Tm< thatCiiuld be used ri^as>es>: 

HnrnllnK'nt nofidrL^ree und noru c Trituate HTking ^tudenl^ 
( nieaMire N I i 

K > Mj iii iii i j j o ij'ait'Mi in t ( 'M i i 1 iLi n n r\i Li^, a [ i\ '! i pfugrarn^ 

( measure I-^) 

(.Dniniunirs partu ifnii mn in rxteri'^uui h twxv^- \ niea^ure 1 = .^ ) 
Irisututuui's pa\ rneni oi iinal and Male taxes and rax Lunipcnsation^ 
( measure 1 ) 

Institution s [uirihasc ot lotalK pn>\!ded utdmes (measure 
inscituiic)[i s [Hinhase ot loiallv delivered tcoods anci serMces 
(rneasure 

InstHUCiun's tapitai equipment expenditure rekvant hi tlie local 

ii>mmunitv (measure 
Institution's capital construction expenditure relevant to the local 

conimunits (measure 

Figure 5 contains pnHc^ciures and fcirms reLning to n easure K 3: appeiidix 1 
contains the rest. 
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NATIONAL CENTER FOR HIGHER EDUCATION MANAGEMENT SYSTEMS 
Outcome Measures and Procedures Manual 



K-3 



MEASURE 
NUMBER 



MEASURE NAME 



Insti tution ' s purch 



delivered goods and services 



inH tut,- • f ^ 1^'^^''°" capital equipments generally defined bv each 
inst tutiOTi in terms of dollars and duration (see COWiENTS) Ilso nn^rt! 

''''' ^° include util5?i^r;ur;ha'e^%2°1e 
local cofnnumty (see Outcome Measure K-Z) 



DATA SnURCES 



Institutional Business Office 



PROCEDURES 



Search of Iiisti tuticnal Records 



COMMENTS 



FinanHaf°TLJ^?'"".^' Identified as a potential measure of an institution's 
iEe°VaJJLfir^^ry^u^e?:Se^^p;^^?JT^ '"^^""^ °^ 

Jyi?ffeSt''fH?erif oPSf"" 'Th""?'*«^ equipment" each institution 
conL-lt th^in^t^tut^n^fh and duration. The user of the manual should 

consult tne institution s business office to determine the criteria fnr 
distinguishing goods and services from capital equipment 
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ACQUISITION PROCEDURCS FOR OUTCOME MEASURE K-3 



Considering the potentiil diversity in purchasing mathods and record keeping 
among institutions, it 1s es^pected that users of the manual will have to 
^ake several decisions during the course of gathering the data for this measur 

For thg purpoce nf cUrifying the process of searching Insti tutional records 
to obtain the desired infonriatlon, a simple flow chart Is presented In 
Figure K-3J on the next page. The uset may cansuU the information search 
process suggested in the figure and make a general plan appHcable to his 
or her particular situation prior to engaging in the data conection activity. 



Figure K-3.1 

INFORMATION SEARCH PROCESS FOR OUTCOME MEASURE 



DO KDT vm^ 



^limu THE 
LOCAL ADDRESS 



NO 



SEARCH 
INST I TUT I ORAL RECORDS 
(START) 



.-^r;RCHASII45' 

CeriTRALIIED? 



NO 



YES " DATA ^ YES 
CENTRALLY . _ 
PROCESSED? 

\ 



LIST 

ALL Purchasing 

UNITS 



/THE FIGURES 
IH EiCH UNIT 

mtm^iD SY . 

■aOCAL ADDRESR" 



ASSEMBLE THE 
FIGURES BY 
LOCAL 
ADDRESS 



HO 



YES 



AGGREGATE 
THE FIGURES 

ALL UHiTS 



CONTINUE 



OUTPUT 

TtrftL Aieuwr of DOLAteX 
(END) y 



23 



K Idtntif/ ine tine pinod dyrinj wnKr --9 arw,;,ri ::;^1■?r^ 

^jpended on guods ind ^e^vices that ^ rc. p,^..^^,^^ ^.^ 
^rgn tne locd] rnnnyn 1 U dre to be ae t-r-i fu.'d . 

J. [feterTTMne tne bounddrv of the i n', M IuM on ' ^urc/n^Ml lo^j! cgrr^n 

purCHclS^inq ofnce Qr by SuDJ^U. ! dep i r ti-^e n * ^ jn,] ^L^-nr 
Qrganizdtignil units) ^ith^n the 'n.tituLion. 
If the pyrchdsing activity is centralized, deterninp whe^n^^r 
pyrchdsing records contain th^ addresses of the suppliers in tht^ 
designated local comnunUy. If they do, it 15 sfmplv a n^^tter if 
retrieving the information according to the oianned format. If, 
nowever, the record files do not contain the local supplier's 
addresses, the user of the rMnual wHl have to obtain such infcr^ 
rndtion from the existing files that contain thp vendor regi^i^r 
Or invoice vouchers. 

If, by Chance, the user attempts to use an aggregate figure that 
already has been developed by certain offices, care should be 
taken about the reliability 0^ that Information. For example, 
the user might check the aggregate Infonnation against the 
original data or check the information generated by one office 
against that generated by another office, 
5. If the purchasing activity is not centralized or the needed 
information is not centrally available, the following steps 
Should be taken: 

a. Consult the institution's business office and Identify 
all purchasing units within the institution. 

b. Contact the person in charge of each purchasing unit's 
ixpendityre records and obtain the needed information 
for deriving the measure, 

6. CakuUte the total^ amount of dollars paid by each purchasing 
unit in the institution to suppliers in the disignated func- 
tional local community within the specified time period. 

24 



\ r , 



I hi- niailMHif Hir%c-v ha- nuiin udvuniaur^ I itm, it .an lie udniiniMcrcJ 
WAnv rusiK arui i hcupK rfian uin a ^tTie- of inwn u. w^. ^ifuv nua h nl ihr 
%\«)rk invi»lvi-(i uin he iirHnrmrci partK h\ ^olunfcrr^ or .M>rk-.tU(i\ 
MU(irnf^ If^ rrhitivclv Imu t ■ isf riKikc- If f-pt-uaik artruuKf n. inMiruiinfi- 
wnh hmitcd hucigers. SccorKj, it permits an unonv^ninjs. anci pussihlv 
^nt-:. iv-punH- thaii an apfTftJaJ) :hai idciUil ic-^ rlic rt'^fiondeni . 
sirTi( Mnu\ lii)\M=\tr. the maihuuf ^ur\r\ ha-- its hmiiaf kui'-. 
i^riju-r ifu^ ijllf^M' inriaiTf rini^r hf ?'^Lff!\';'\ d" T' ■]uv^V^^']^^ r 

undtTM^Kuh the maihnia ^Lir\r\ doc^ nrr uHialK all^u tor the '/nlliHiion 

iou rc^-pMfisf rjic.^ dinr f indings ^^uKcnnu-- . aiifh he ijenerah/ed to ihc^ 
h^al [^<>|njia[ion Siuh i^eruTa h/a nun usualK it^tjUire^ adihtiunal ^ivps.. 
Mul] .1^ a M\.>nd niaihni:. f(Mc-idh>ne sune\. nitenK-ws fwas-. tjl aSH-^Mni: 

"i" 'H-l he; ^ a I ^ ^ 1 l-v n-n d lil I na[Mc-i t i 

Atrer deudniL: to uMiduu a nunhnLit sur\t^\. ttie [^rnjta I leadef and 
file [^rincHt Matt will develop and le^t rile sur\e\ rn^rainu-nis. Deveh 
ofMnefH ifukideN deudint: whufi irn(->ace^ tu nieanire. desiiiniim tlie 
qLiesfinfi-. nieanire Uieni. tormaftini^ tlie (jueMionnaire. and pilni 
ieMMiki the iFKirurnene i ii:ure h lontains an exuni[ile ot tfie t\pc ut [orm 
develo[)eil in the N( f UiMS O/z/cumr Mt jAun^ J?n/ Pn nt Jnrey Mj??!^j/ to 
a>sess insiifLHional parfu inatinn m ec)nununn\ athiir^. I indudes 

(irtHe<iur(^s o)ntanie«i in the Oiacomt' MeJ\ureA a^n/ Proctu///n s M.nnhii 
(pp. IHvM;), lu^^2()L 2:^4(1) und us supplement (Mieck. Arrnijo. and 
RcnkiCNVic/ I^r^, pp. 63=^3) for enneetmg data about the tollnwing 
impueis. together witfi instnietinns for their use: 

IfistitutHui's partu ipanon in ecuiiniunitv utlairs (measure N i ) 
(.oniniunits- u^e of institutional fat ili ties (measure h3) 
hoial ex[>enditures hy taLuIty and srutr (measure K=6) 
hocal expenditures hv students fmeasure K=^) 
lanal eNperulitures hv visitors (measure K-H) 

C.ommunitv awareness of . use ol\ and saiistaLtioti with instructional 

programs (measure !-^) 
C.ommuniiv uwareness of, use ot'. and satisfaction with insiitutionul 

ser\^ke^ ( tneasurej- i ) 
Insiirutional goal attuiniTiefu (measure J-^) 
(a)minunitv unmet eduiafitifial needs (measurej^6) 
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NATIONAL CENTER FOR HIGHER EDUCATION FWNAGEHENT si STEMS 
Outcome Measures and Procedures Manual 



MEASURE 



MEASURE NAME 



Institution's oarticipation in 



cpnTnunity affairs 



DEFINITION 



of^off-fLM^ ^^fi^H- ""dents who participate in various types 

lectures »=*^^^t.es m the co^ynlty. suc^ as workshops. consuUini. or giving 



DATA SOURCES 



Cu?Snfstudlntf °^ organizational units In the Instuutlon. faculty. 



PROCEDURES 



Adsalnlstratlon of a Survey questionnaire 



I COMMENTS 



IJ,!j.?h >?™ T''^ itlentlfied as a firoxii measure of an institution's 
Lff and°stuSe; f ?r""-"*^ through sePvTSts provided by the faculiy 
m.tJ™ f "5* '° "ai'iou! CDfliTiumty groups and organizatinns See 
outcome variable fxtension Services (3.2.0.01). Personal Servi eel fsTn 02) 

Extramural Cu ltural and ReeraaHnn;.! ^,.„<., ^ y qt) in th r NHim- 
lnvem.u,y .1 H.gher tducation Uutcon^ Variabler^nd Measurel^pS^ 
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ACQUISITION PROCEDURES FOR OUTCOME HEASURF J-l 

Two alternitive procedures are suggested for obtain ing data about the extent to 
which persons in the institution (faculty, Gtaff. and ^t^jcen^sl n^-t:iringte 1^ 
various kinds of cofmium ty activities. The first procedure attempts to Identify 
the extent of participation in community activitiLs by fdculty. staff, and/or 
students as a result of an institutional assignment. 

The second alternative for obtaimng data for outcome measure involves the 
administration of a faculty activity analysis survey. Both procedures^ as 
presented here, have major limitations. The major deficiency of the first 
procedure is that it does not identify those conmunity activities in which 
faculty, staff, and students participate on a vol untary basis. The major 
limitation of the faculty activity analysis procedure is that it is restrict- 
ed to faculty activities. 

Procedures fo r a FACULTY, STAFF, and STUDENT COi^UNITY AC TIVITY SURVEY 
Questionnaire 

[SEE FOLLOWING PAGE] 
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INSTRUCTIONS: The following questionnaire items are to determine 
the extent to which persons associated with your department or 
organ^zitlonal unit have partielpated In various community activities 
U^g.i ccnsultlngt art perforTOncei lecturts or seminars for the public, 
'mterfishlps, work study, and policy development) during [Perloa of Time]. 



1, Your name: 

2. The name of your departTOnt or organizational unit: 



3. Has your department or organizational unit assigned, sponsored, or 
co-sponsored the participation of any of your faculty, staff, and/or 
students in cofrmunlty activities during [Period of Time]? 

(1) Ves (GO TO QUESTION 4) 

(2) No (SKIP TO QUESTION _) 



Please identify In the spaces below: (1) the name of the activities 
or events in which these Individuals have participated and (2) 
estlTOte the number of faculty, staff, and/or students wHo participated 
in each. 





Number of: 


Name or Description of Activity 


Faculty 


Staff 


Students 










2. 








3. 








4. 








5. 








6. 

1 








THANK YOU FOR YOUR ASSISTANCE 
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FIGURE 6^Commued 



Proctdurei for a FACULTY ACTIVITY ANALYSIS Questionnaire 

If this ilttfnative is chosin. It is ballevtd that thf user will wish to 
identify faculty activity as it relates not only to conmunity servict acti- 
yitiass but also to ttaching^ scholarship, and internal servict activitlts^* 
Thertfore, it is reconinendtd that the user consldtr implsiitntatiQn of the 
Faculty Activity and Outcomes Analysis (FAOA) survey procedures which have 
been dtvelgped by NCHINS (Manning and Romney, 1973). These procedures have 
bten designed to cplltct activity data that should be useful for a variety 
of institutional planning, managementt and evaluation functions. 

In the FAOA survey instrumenti Section D, Public Service Activities^ is for 
those activities faculty engage in prlncipany outside the institution. For 
example, the following activities would be included: 

- consulting 

' giving professional advice 

- directing or participating In comnunity training 

- urban extension 

- giving lectures or stfninars for the general public 

- patient care 
agricultural extension 

For the users *s information, a copy of the FAOA questionnaire follov^. Section 
0 of the questionnaire concerns faculty Public Service Activities, 
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FIGURE (>— Continued 



FACULTY ACTIVITY 
AND OUTCOME SURVEY 



— — ■ — — ^ — — — ^ Q**^ Aparfemip Term,, 

Pleiie address any qutiyoni to _ P hnne 

Upon eompltUon. pltase dttich iht fgrm and send it to 



Purpose of Survey 



Usi this ipice for dticflbing the 
purpQSi Df thi lurviy and how the 
c@11ictid diti will bt used. 
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PAGE(S) 31- JH « (WraE) ^ffi^M (RmOVED) FROM 
THIS DOCUMIWT PRIOR TO ITS BEING SUBMITTED TO 
THE ERIC DOCTMENT REPRODUCTION SERVICE, 



In developing the survey questionnaire, the project leader and project 
staff should consider (1) the design of the questionnaire, (2) the use of 
open- or closed'ended items, (3) the wording of the itenns, (4) their 
arrangement and instructions for completing them, (5) pilot testing, 
(6) distribution costs, and (7) follow-up strategics, 

QUESTIONNAIRE DESIGN 

An attractive questionnaire format can help achieve a high response rate. 
To make the questionnaire attractive, one should: 

L Keep it as brief as pc^sible; when many questions are askedi one 
may want to consider giving pare of the questionnaire to different 
samples of the same population to make each questionnaire as 
short as p^sible 

2. Use high-quality paper and printing whenever pc^siblc, and make 
sure that the type is large enough to be easily read 

3. Design the cover of the questionnaire so that it is distinctive, 
aesthetically appealing, and easy to read 

4 . Make it easy for respondents to record their answers 

5. Have a logical' and easily followed order and organiiation of 
questions; for eximple, provide clear ir^trucdons when subsequent 
qucstlions are contingent on an earlier response 

6. Use plenty of white space between items 

A final point td be considered in questionnaire design is how the 
responses will be coded once it is returned. For example, if the responses 
are to be keypunched directly from the questionnaire, the staff will need 
to make sure the keypuncher can easily recognize the number or letter 
ajsigncd to questionnaire items and their responses. (A good rule is to 
have the questionnaire draft reviewed by a dam-processing expert to 
make sure it can be accurately keypunched.) 

USE OF OPEN^ OR CLOSfiD-ENDED ITEMS 

In an open-ended item* i^he respondent supplies his or her own answer; in 
a cl^ed-ended one, he or she selects answen from a list supplied by the 
researcher. Whitney (1972) listed the following advantages for each type: 

Open-ended items: 

• Are relatively free from the researcher's influence 

• Elicita wide variety of responses 

• Are useftil for introducing new parts of the questionnaire 



• Provide background for interpreting results 

• Give respondents a chance to express their opinions 

• Are more courteous 

• Can aid in drafting questions and coding responses (when used in 
pilot work) 

• Give detail and credibility to the final report 
Closed-ended items: 

• Are more uniformly interpreted by respondents 

• Produce easily tabulated responses 

• Are unaffected by the respondent's verbosity 

• Eliminate problems of vocabulary and definition 

• Permit more questions 

WORDING OF ITEMS 

Items must be clear and unambiguous, so that respondents understand 
exactly what the researcher wanK to know. The following points should 
be considered: 

• Items should be kept as short as possible, because those that are 
too long often will cause the respondent to forget their purpose; 
long Items can also jeopardize questionnaire reliability and response 
rate by irritating respondents 

• Language should be simple, clear, and straightforward; items 
should be written so that the respondent is addressed respectfully 
and courteously 

• Whenever possible, simple sentences should be used 

• Biased words or phrases should be avoided 

• If questionnaire items rffer alternative responses to be checked by 
the respondent, the set of responses should include all possible 
and distinct responses to the question in focus to avoid confusion 
(in other words, the set of responses should be exhaustive and 
mutually exclusive) 

• "Double-barreled" items that, in fact, ask two questions should 
be avoided; Babbie (1973) suggests that whenever the word and 
appeare m a questionnaire item, the item should be reviewed 
for unity 

ARRANGEMENT OF ITEMS 

As a general rule, a questionnaire should begin with the set of questions 
most likely to make the respondent want to respond. Usually, questions 
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about attitudes and satisfaction are better for this purpose than ones about 
demographic subjects, Items that deal with the same topic should be 
grouped together. For example, questions concerning educational progress 
and plans might constitute one group and questions about occupational 
status and plans another. After this rule has been considered, one should 
group items according to format; for example, all sentence-completion 
items on a particular topic should be arrayed together. Most researches 
feel that items that are mure difficuli to answer should come at the end 
of the questionnaire, unless they are cmcial for setting the tone or intro- 
ducing the subsiunce of the qrcstionnaire. Besides helping the respondents 
complete the questionnaire, wclUphrased instructions can establish and 
maintain rapport with them. 

PILOT THSriNCr 

fhe project leader and project staff should present the developed ques^ 
tionnaires first to the mstitutional administration for comment and 
ciiiiciNm. When presenting them, the project leader should review the 
objectives and extent of the study and the uses of the data, to consolidate 
support for the study. After the administration has approved the ques- 
tionnaires, an advisor)" group might review them. Each questionnaire 
should be tested on a small subset of the target population. On the basis 
cjf these pilot tests, the survey questionnaires are then revised. 

DISTHiBLlTiON COSTS 

A cover letter should be included with each questionnaire. This letter 
might stress the importance of receiving a response, affifm its confiden- 
tiality, and emphasize the value of the study to the community as well 
as the institution. The cover letter may be printed on institudonal 
stationefy. or the letter may be printed on the questionnaire itself (see 
appendix 2). A recent NCHEMS study suggests that the former may 
produce a higher response rate. Whichever is cho.sen, the letter should 
be signed by the president. 

Table 2 lists the materials required for the initial contact in mail- 
and hand-out surveys, along with estimated costs of each. Estimated costs 
are based on a survey of 1,000 participants; costs of larger or smaller 
surveys should be roughly proportional. Survey research literamre indicates 
that personalising the survey materials substantially increases the response 
rate (see Linsky 1965, for an overview of this literature). In particular, 
srudies have shown that using first-class postage, particularly commem- 
orarive stamps, can increase the response rate by as much as 10 percent 
(Henslcy 1974 and Champion and Sear 1969). Because a high response 
rate is cssentiaf first class should be used instead of bulk-rate postage on 



TABLE 2 

EsnMATKD COSTS (AS OF 1977) OF MATERIALS FOR INITIAL MAIL OR HaND^OUT C 



;oNTACT With i,ooo Partk tants 















ESTIMATED COSTS* 


plATERIALS 


NUMBER 


EXPLANATION 


Fiist- 
Cliss 
Mail 


Nonprofit^ 
Mail 


Hand-Out 


Questionnaires 


1.000 


Printing costs estimated at $. 10 


$100.00 


$100.00 


$100,00 


Cover Letters 


uooo 


Printed on official stationery 


10.00 


10.00 


10.00 


Return Envelopes 


1,000 


Business-reply return envelopes 

(a) Printing costs 

(b) Postage costs at $.15 each 300 returned 


15.00 
43,00 


15,00 
45.00 




Mailing Envelupes 


1,000 


Standard business size 


15.00 


15.00 




Fiist-CIass Postage 


1,000 


First class commemorative stamps at $, 13 each 


130,00 






Nonprofit Permits with First- 
Class Postage for Undeliverables 


1,000 


(a) Nonprofit permits at $.02 each 

(b) Estimated 10 percent undeliverables at $. 13 each 




20.00 
13.00 




TOTAL 






$315.00 


$218,00 


$110.00 


PerPanicipant Contact Costs 






.32 


,22 


.11 


Pcr-Pariicipant Response Costs (estimating 300 


responses) 


1.05 


,73 


,37 



. „c .ui,q.oui mcmoa . ivoivei diiinButmg a survey to e participant who filli jt out and rr lurns ii on the spot 
•Climated cmts for more or fewer than 1 ,000 pafiicipanti should be appfoximately proportional. 
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ttic outside mailing envelopes. First-class mail has the added advantage of 
being forwarded by the post office. Hensley also showed the importance 
for the inner return envelope to be different from the outer mailing one 
and thai the least expensive choice, a busincss^rcplv. printed reuirn' 
envelope, achieves the highest response rate when combined with the 
commemorative stamp outside. 

Other mailing costs not shown in table 2 arc those required for either 
typing names and addresses of participanLs on the envelopes or generating 
computeNprinted name and address labels. These costs will vary depending 
on the institution but should be included in cost estimates for the survey 
At least one study (Carpenter 1974 = 73) showed that personalizing the/ 
cover letter by manually typing names and addresses increased the response/ 
rate, though not greatly, over computer- or machine^produced name^ 
and addresses. One would expect, therefore, a similar effect from typinJ 
envelope addresses; thus if all other factors are equal, typing the particf 
panes names and addresses would be preferable. However, if the instirutioji 
can address the envelopes mote cheaply with computers, then computer- 
produced labels would be a reasonable alternative. 

Other costs incurred in conducting a survey, primarily those of 
petsonne!. arc difficult to estimate, because they will vaiy from institutiori 
to institution, depending on salaries and staff time invested. Distributing! 
the survey by hand often produces a higher return rate than by mail The 
method of the hand^out will vary according to the population to be 
surveyed; faculty, for example, could be surveyed at a faculty meeting 
siudents at registration or in classes. Whatever-methods are employed' 
a site that might bias the response, such as a counseling center, ought to 
be avoided. Moreover, p«sibJe re,spondeno need to clearly undcretand 
that they are not required to complete the survey, since responses from 
unwiiling respondents could be deliberately inaccurate. 

FOLLOW-UP STRATEGIES 

Since follow^ups usually increase response rates, they are recommended 
when feasible. Plans for follow-up, with or without tracking, need to be 
made before the initial mailing of the survey questionnaires: A follow-up 
with tracking consists of a second mailing to all participants who have not 
yet responded. If a follow-up with tracking is planned, a list of participant 
identification numbers, names, and addresses will be made before the 
imtial mailing. If a computerized data file is used to produce mailing 
labels for possible respondents, tracking sheets can probably be produced 
by the computer; otherwise, they must be typed. One person should 
record on a tracking sheet the return of each questionnaire (figure 7 contains 
a sample tracking sheet). All rerurned materials, even undelivered ques- 
tionnaires, should be kept until the end of the survey. 



FIGURE 7 
Tracking Sheet 









HRST MAILING 


SECOND MAILING 


ID 


Name 


Addf^ 


UndelivefablE 


Unusble 


Usable 


Date Sent 


UndeHv^rable 


Unufahle 


Usable 


0001 
0002 
0003 
0004 
0005 
0006 
0007 


Rebecca Conners 
Fmncis Olson 

RichafH Visf^r 

PatStockdill 
James Taylor 
Paul Millar 


1031 Birch Street 
Finneytown, OH 43231 

836 8th Avenue 
Cincinnati, OH 45230 

Rf 1 Ray %%% 

Green Hills, OH 45203 
998 Winton Place 
Cincinnati. OH 45214 

1 100 Falmouth Drive 
Cincinnati, OH 45231 

1492 32nd Street 
Cincinnati. OH 45244 


X 


1 
1 

i 

1 

X 


X 
X 


3/14 
3/12 






X 

X 


OOOS 




















0009 




















0010 




















0011 




















0012 , 
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If the follow-up Is not trackctl. und if the ^umplc selected for the 
study h not too large, each person included in the initiiil mailing could 
receive u second questionnaire wirh a note asking fur a response if one has 
not already been sent. A variation of this upproach would be to send all 
persons included in the initial mailing a postcard reminding them to 
return the questionnaire, if they have not already done so= If this method 
is chosen, the postcard should also advise the respondent how to get a 
second quesnonnaire if the firsi has been misplaced. One of the schools 
that participated in the NCHEMS project found this method moderately 
successful and avoided the cost of printing a compleie set of udditjonal 
questionnaires. 

lelephone follow^jps are usually quite effective in increasing return 
rates. I hese would be especially appropriate in a community-impact soidv, 
because the geugraphic area of the study would usually involve only local 
calls. Before choosing this approach, however, the project leader and 
projecc staff need to consider the availability of appfopriate staff 1:0 make 
file telephone calls. 

iNlhRVIHWS 

In an interview, the researcher can pursue the same types of questions as 
in a mail- or hand-out survey Interviews can also obtain a great variety of 
information through follow-up questioning. However, they arc time 
consuming and expensive and require considerable skill, sensirivitv, and 
effort. Furthermore, interviewer bias— systematic errors sometimes intro- 
duced by even trained intervicwers=is difficult to correct and may distort 
the findings. Telephone interviews have the additional disadvantage of 
requiring extra time to find current telephone numbers and to contact 
respondents. 

Each of the three types of interv*iews=individuaK group, and telephone 
— requires basic preparation. First, questions must be formulated. These 
may refer to the history of the person interviewed as well as that person's 
opinions. Next, the researcher should decide how to arrange the questions 
and when to use open- or closed-ended items. The interview questionnaire 
should then be prccested in simulated interviews, to improve technique, 
develop a standard set of procedures, and eliminate confusing items. Then, 
for each type of interview, a sample needs to be selected, and, for the 
individual and group interviews, contacts made by letter or telephone to 
establish times and locations. One institution that participated in the 
NCHEMS project conducted group interviews of social and civic leaders 
by holding breakfast and lunch groupMntcrview sessions, moderated by 
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the college president, at which the participants exchanged ideas and 
reactions about the college's impact. Participants completed questionnaires 
prior to meetings, and comments were recorded and transcribed. This 
method enabled the college to interview a large number of social and civic 
leaders at one time and to establish a dialogue on important issues. By 
bnnging community leaders to campus, the study was able to enhance 
interest in the college and its programs. Figure 8 contains an example of 
the interview schedule used by the president of this college in the interview 
sessions with social and civic leaders. 

In addition, personal and telephone interviews can be used by 
researchers to pursue selected issues and individual responses in greater 
detad. Names and telephone numbers can be voluntarily obtained from 
many questionnaire respondents by asking on the survey form whether 
the respondent would be willing to discuss his or her response in a follow- 
up inters'icw. 
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FIGURE 8 



Social Civif; Gunip Intknvik^s 

Date 
1 imr 



. What ugnifiiani diflercnres has (riame oftollcpc) made m the (name of 
lommunity) communttv over the last \{) years? 

-. Whaf kmds of impacts has (name of tollege) made on the following 
community groups? 

a. Employers in the area— 

b. Cummunity service agencies— 



c. Local and state government agencies — 

d. Other educational institutions— 



e. The general communify= 



in your view, what is the image of (name of college) in the community? 

To what extent do you feci the College is doing a good job in serving 
the community? 

To what extent do you feel the community is aware of the coun^, serviOT, 
and resources (e.g., the College facilities) offered by (name of college) 
('*your agency and its clients" for social-agency directon)? 

In what Ways or areas might the College be more responsive to the 
educational needs of the community ("to your agency or clients*' for 
sociaUagency directors)? 



What types of courses and services ought the Cdiege emphasize over 
I he next five yean? 
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Tabulation, Analysis, and 
Dissemination of Study Data 



Tabulation 

Tabulation can begin as soon as the questionnaires are returned. Whether 
the data are tabulated by hand or by computer will affect the extent to 
which they can be analyzed. 

In manual tabulation, the staff will visually edit the questionnaires, 
hand code them when necessary, transfer the data from the questionnaires 
to the tabulation sheet, count checkmarks by column, and, for cross 
ttbulations, count and record pairs of checkmarks. Open-ended responses 
might also require hand coding. For example, an item on the quesuonnaire 
might require students to list their field of study. Response could be 
converted to a numeric code to facilitate tabulation. Figure 9 is a sample 
tabulation sheet that can be used in manual tabulation. 
For example, item 1 might read: 

What is your af e? (Check the appropriate categ oiy.) 
1. lipderlS 

,2. 18 to 30 

__J. 31 to 43 

4. 44 to 56 

5, 57 Of over 
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Sampi>: rAHi i.a j n )\ Siii \ i 



If cm 2 he fTi ^ 



QUKTIONNAIRE 
ID NUMBEK 




AGE 




MAKI f M s] \ 


I ^ 






1 


2 


J 


4 




B 


i 


2 


H 


1 






1 M 






0001 
0002 
0003 
0004 
0005 


X 


X 

X 


X 
X 








X 
X 
X 


V 

X 




X 
X 

X 


X 


r- 


i 






0006 
0007 
0008 
0009 
0010 




X 


X 
X 




X 


X 


X 
X 


X 

X 

X 




X 
X 


X 


\ 
\ 




1 
1 




0011 
0012 
0013 
0014 
0015 


X 


X 

X 


X 
X 








X 
X 

X 
X 


X 




X 
X 


s 
X 








r 


0016 
0017 
OOIS 
0019 
0020 




X 
X 
X 

X 


X 








X 


X 
X 

X 
X 




X 


X 
X 


X 




T ' 




0021 
0022 
0023 
0024 
0025 




X 
X 

X 




X 
X 






X 


X 
X 
X 
X 




^ i 


X 


X 


X 




I 


TOTALS: 


2 


12 


7 


2 


1 


I 


11 


14 


C) 


9 


H 


1 


s 




S 



\ m Blank 

Ed 
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!• inv rcspcuuicnt chcikcd (jption 2, a checkmark would l)c pliucd in the 
^ Ul fit'stribt'd by qucsiionnLurc number OOOL age catcgon 2, The number 
ot theckmiirks in each column can be totaled as each tabulation sheet 
lomplrtcd. After all sheets have been returned, grand lotals for each 
(ulumn can be obtumed by adding the totals of the same column on 
the diHerent ^heet>. I'his procedure will s leld the data necessar) to complete 
a summary by Heni Tor example, the summary for rhe age question 
niiulir lo()k like this: 



I 

2 
4 

Bl;ink 



N umiicr at Kcrsncincitnts 
2 

12 

7 

2 

I 

1 



Ad iujonal (rec]uency cbstrd)utions, cumulative tVequencv distributions, 
and siu h can be derived from this information. If possible, however, the 
d:na ^hi)uld hv pnKes^'fi by computer rather than by hand, sin<.c compLiier 
processmg expedites tabulation and cross tabulation. 

The tasks involved m computer tabulation are visuallv editing 
questionnaires, hand coding when necessary, keypunching, and verifying 
and editing data. If computer processing Is planned, keypunching codes 
and column numbers should be designated on the questionnaire (the 
questionnaires in appendix 2 are so designed). The punched cards should 
also be verified by the keypuncher. Even though verificktion will nearly 
diiuble the cost of keypunching, it will eliminate many punching errors. 
1 he keypuncher should call the project leader about any ambiguities found 
while punching responses. 

Computer editing will improve the quah^ty of the data by reducing the 
likelihood of errors. (See the Outcome Measures aruJ Procediires Manual, 
appendix E, for a detailed discussion of computer editing,) In any ques- 
tionnaire survey, errors are bound to occur in recording responses. These 
errors may have been made by the respondent, in not following directions, 
the hand coder, or the keypuncher. Computer editing can detect two 
kmcfs of errors: 



1 Respf f .es may be out of acceptable ranges for an item. For example, 
one or two respondents may hav^e sex codes of 3. This type of error 
can be (fetecred by inspection of a preliminary frequency distri- 
bution of all responses to the questionnaire for all students using 
a paLkagt^ program such as the Statistical Package for the Social 
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SLicriLCS (SPSS). AUcrnarivcly, d hpccial computer proynifn run 
be written chat checks for out^of^rangc responses to each item for 
each questionnaire and prints a message when an error is found 
Correction of errors consists of locating the original questionnaire 
for which an error occurred and then correcting the appropriate 
card columns. 

2, Logically inconsistent responses may be found among paire or sets 
of responses to the questionnaire. One such inconsistency is a 
student responding to a * 'current degree-sought'' item with 
"doctoral degree/' for example, and also indicating that he or 
she is a sophomore. These types of errore can be detected only by 
a special program written to compare pain or sets of responses for 
each respondeni ttiid programmed to write an error message when 
an inconsistency occurs. Correction consists of changing the key- 
punched cards after checking with the original questionnaire to 
see what the correct responses are. In many cases, these types of 
errors exist even on the questionnaire (because the respondent 
made a mistake). If this is the case, a judgmental decision must 
generally be made as to which response is correct, and other 
responses changed to blanks" or ''no response** by deleting 
responses from, the appropfiate card columns. 

From the above editing suggestions, it can be seen that one should keep 
the original questionnaires sorted in the same order as the cards, generally 
in respondent identification number order. By keeping the questionnaires 
sorted, it will always be easy to find quickly a particular questionnaire 
needed for editing verification or any other purpose. It is suggested that 
a peoon with data- processing background be included on the project 
staff to handle the above-mentioned type of problem. 

Data Analysis 

This phase of a community-impact study consists of deriving a set of 
descriptive statistics (such as absolute and cumulative frequencies, per- 
centages, means, and standard deviations) that summarizes the ques- 
tionnaire responses. It might also include a summary of open-ended 
responses and a determination of the degree of response bias. This basic 
d^criptive analysis is then followed by as much additional analysis as 
time, money, and interest permit. Guidelines arc suggested below for 
performing statistical analysis, summarizing open-ended responses and 
core questions, and assessing response bias. 
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STA l]sri(\Ar A\A{ VsfS 

Descriptive analvsci ot the reiurncd questionnaires usually consist of 
frcquenties (taunts) and percentages iA the numher who responded to 
eu< h option ut each queyion. Thus eath item would he tahulated as in 
this example; 

The ovcniil purpose ot (name of institution) h to provide educationul 
progninis and scniccs as needed b) the re^Jdents of (name of community) 
hevond the high school level. The education and training provided by 
(nanie ui msmufinn) are mtended to help studenrs obtain the knowledge 
md skills needed for educational and occupationai career advancement, 
penional develof u .nt, and recreational enjoyment. 

C/iven this incrail purpu^e oi (nanie ot mstitucion), hnw well rs (name 
ol institution) uchievmg this goal? 

i . V er> poor job 

2. Le^s than satisfactory job 
-._3. Satisfactory' job 
4. More than satisfactofy job 

^ Fxcelleni jc^h 







Relatjve 


Adjusted 


Cum 




Absolute ' 


Frcq 


Freq 


Freq 


Code 


Freq / 


(Pet) 


(Pet) 


(Pet) 


1 


3 


.8 


.8 


.9 


2 


6 


L6 


L8 


2.7 


3 


123 


52A 


37.4 


40.1 


4 


124 


32.4 


37.7 


77,8 


5 


73 


19.1 


22.2 


100.0 


Blank 


54 


14.1 




100.0 


Total 


383 


100,0 


100.0 





In the above table, the "Code" column lists the possible options for 
the itcrn; the 'Absolute Freq ' column lists the number of responses to 
each option (the three respondents who chose option 1); the * 'Relative 
iTcq" column Iist5 the percentage of respondents choosing each option, 
including those who left this item blank (14 J percent of those who 
returned a questionnaire left this item blank); the Adjusted Freq" 
column shows the percentage of respondents choosing each option, 
excluding blanks; and the ''Cum Frcq'* column gives the percentage of 
respondents who chose that re^ .e or a response listed prior to it 
(2.7 percent ot the respondeni-^ iiose options 1 or 2, 4(3,1 percent chose 
o[iti(jns 1 , 2, or 3 , and so lorih; . 
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If possible, it is also useful to produce a histogram for each item 
similar CO this: 



Code 
1, 

2. 
3, 



3) 



6? 



Blank 
(Missing) 



0 40 
Frequency 



i 123) 
( 124) 



54) 



HO 



1 20 



160 



200 



This histogram depiLts what is listed m the ^'Absolute Frcq^ column of 
the previuus tabic. It tells the reader ver>' qujcklv that the respondents 
thmk that the institution has been very successful in achieving us goaK 
The mwn and standard deviation should be calculated for qu^stionnHfre 
Items that have an underlying scale, like the following item asked of insti^ 
tutional facultv and staff: 



Please estimate your average mnnrhlv ex nendimres in the local conv 
m u n i ty f Of t h e f ol I n w i : 

(plea^ie till in 
ej^iimHted monthly 
dollar amount) 



Rent Of house payment 
Utilities (water, gas, electric, 
telephone, garbage) 
Food and h ges 
ReaUestate i^AtrS 

Automobile (payments, repaiR, gas. 
insurance) 

Charitable donations 
Clothing (purchase, cleaning) 
Entertainment 

Furniture, laffe appliances, etc. 
Health (doctor, hospital, dentaL 
insurance) 
k. Insurance (other than car or health) 
1, Magazines and newspaper 
m. Pc^onal items (such as jewelry, 
toilet goods) 



a, 

b. 
d, 

e. 

L 

h. 

i, 

}' 
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Summan of Responses: 

Mean Standurd Deviation 

a. Kent or house paymeni 205.09 101.21 

b. L filities (water, gas. electric. 

telephone, garbafe) «2 98 45.97 

c. Food and beverages 169.58 107.41 

d. Real-estate taxes 126,84 179.29 

e. Automobile (payments, repaire, 

gas, insurance) 126.10 78.44 

f. Charitable donations 43.28 13-73 

g. Clothing (purchase, cleaning) 45.21 40J5 

h. Entertainment 39^34 29.08 
Furniture Jarge appliances, etc. 46.43 62.46 

J. Health (doctors, hospital, dental, 

insurance) 3 j 74 49.45 

k. Insurance (other than car or health) 44.2 I 55^64 

I. Magazmes and newspaper 11.99 10.58 
m. Personal items (such as jewelf>% 

toilet goods) 23.49 45.23 



Other t>pes of descriptive statistics, such as medians, modes, and variances, 
can be used in analysis when appropriate (Mendenhall, Ott, and Scheaffer 
1971). 

All the basic descriptive analyses suggested above can be performed 
for various subgroups of the sample that may be of interest as well as for 
the total sample. Below are examples of subgroup analysis that might be 
performed on populations inrluded in a comm,unit)^'impact study: 



Population 

Citizens 



Subgroups 
Geographic location 



Faculr\' and Staff 



Students 



Employers 



i ' group 
Age category' 
Income category 
I vs. part-time 
Age category 
Income category 
Geographic location 
Sex 

Ethnic group 

Major field or program 

Full- vs, part-time 

Type (e.g., manufacturing. 

constriJctinn) 
Location 
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Whenever u subgroup analysis is performed, the number of re- 
spondenLs in the subgroup should be large enough to make valid inferences 
possible. This number depends on the size of the population, the sample 
selected, and the subgroup. Sometimes it may be necessary to oversamplc 
ccrtam subgroups, to assure that the number of cases is sufficient to 
support analysis (Mendenhall, Ott, and Scheaftcr IT I. Cochran 1963). 

Data can also be cross tabulated (subgroup analvsis is one type of 
cross tabulation). If the data arc to be cross tubulated manuallv' onlv 
a tew of the most important tabulations can be selected. Computer 
processing. howe%'er. removes ihi< constraint and permits the scope of 
anuivsis w be expanded to inLludc ureas uf inrcreM as well as importance, 
The following is an example of cross-tahulatinn analvsis applied ro a 
com m u n i ty • i m pac t s t u d y : 
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COUNT i 



GOAL 





LESSTHA 


SATISFAC 


MORE ThA 


EXCELLEN 


ROW 




h SATISF 


TORY JOB 


N SATISF 


T JOB 


TOTAL 


TOT PCT 1 1 


1 21 3 


i 4.1 


5.1 


TiMt=-= ^ = = 1= ^ = = = 








= — = = = ! 




0* i 0 


i 1 i 


1 


0 i 


0 1 


2 


1 Q 


1 50.0 i 


50.0 


0 1 


G 1 


1 0 


1 0 


12 5 f 


2 2 


0 1 


0 1 




1 0 


5 1 


5 


0 ! 


0 1 
















1 1 0 


4 1 


21 


42 1 


36 1 


103 


YES 1 0 


3 9 1 


20 4 


40 8 1 


35.0 i 


52.5 


! C 


50.0 1 


46.7 


45.2 1 


72.0 1 




1 0 1 


2 0 1 


10.7 1 


21.4 1 


18 4 1 
















2 1 0 1 


3 1 


23 1 


51 1 


14 1 


91 


NO 1 0 1 


3 3 1 


25.3 1 


56.0 1 


15.4 1 


46.4 


1 0 1 


37.5 1 


51.1 1 


54.8 1 


28,0 1 




1 0 1 


1.5 1 


11.7 1 


26.0 1 


7.1 i 
















COLUMN 0 


8 


45 


93 


FO 


196 


TOTAL 0 


4,1 


23.0 


47,4 


25.5 


lOO.O 



^0 DENOTES BLANK 

a faculty or staff member of (name of institution), have you given 
iny of your time to communlty^servlce activities such as consulting, 
irt exhibits, lectures, or seminars for the publ ic? 
^1. yes 
.2. No 



The overall purpose of (name of institu* 
tion) is to provide educational programs 
and Services as needed by the residerrts 
of (name of community) beyond the 
high-school level. The education and 
training provided by (name of Institution) 
are intended to help students obtain the 
Knowledge and skills needed for educa- 
tional and occupational career advance- 
ment, personal development, and 
recreational enjoyment. 

Given this overall purpose of (name of 
institution), how well is (name of insti- 
tution) achieving this goal? 
1. Very poor job 

Less than satisfactory job 
Satisfactory job 
More than satisfactory job 
Excellent job 



.2. 

A. 

5. 
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One interpretation of the data might Be that facult>' and staff involvement 
m communit>'-service activities is unrelated to cheir perception of h 
well the college is achieving its goals. 
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SL MMARIZING OPEN-ENDED RKSPONSES 

In some situations. It is desirable to use an open-ended item rather than 
one that allows only certain responses. Analvsis of upcn=endt'd question^ 
however. ,s usually more difficult. Following ,,s an example of an open- 
endrd item: 

Name things you M thiif (name of in^ruunon) is nnt cluing wdl. 

Aficr a review of all responses, the h)li<)wmg riurijnnes uerc dcvriupcti 
arivi catfi response placed in one ot them; 

AcLidemic Standards 
1 - Retaining low achievers 

2. Requiring high enough standard oFpertomumce ot sfudenis 
3- Monitonng srijdent> not reidly seeking educution hur slmpiy qujlifving 
torsociaKsecuritv hencnts 

Cotnmunity Relations 
1 ^ Advertising the advantages of attending 

2. Providing more infomiation for puhlic 

3. Developing enough industry contact 

4. Sharing information 

Meetini with agencies in the communify before certain courses are 
offered 

6. Communiciring with high^school students .ls fo what is available to thtm 

7. Communicatmg with the pubhc at large 

8. Publicizing its presence and capahiiiries to the immediate communitv 

9. Promoting itself 

10. Pubhcizing its prognims in the community at large 

1 L Increasing its credihiiity in the eyes of die community mpidly enough 

Cumcuium and Programs 

1. Developing vocational programs 

2. Makmg available academic night courses ti> a greater extent 

3. Meeting all the vocational needs of the area 

4. Strengthening material (business, management m atenal) 

5. Appearing adequate in skills tniining leading to jjibs 

6. Providing enough job training fiir indusfnarsubjects 
Developing sufficient depth of?iubject matter 

Resource!s 

1 . Improvtng hbrar)' 

2. Improvmg level of acadeniK teaching 

3. Improving counseling 
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Miscellaneous Othef 

1 , Improving intercollegiate athletics 

2, Stimulatini adults to participate 

3, Clarif\ing the need for education in leisure and recrcjacional enjoymynt 

Prog rani Coordination 

1 . Coordinating with ufferin|s of Kour-yeaf inj^fitutiiins 

2. CtM)rdinatin^^ with other univet^ities in the area 

In developing an opcn = ended item, the instrument designer will usually 
anticipate most of the categories of responses that will he reieis'ed from 
the study participants. Nevertlieless, all responses should be reviewed 
before categories are established. See Sclltiz et ah (1951) for a good dis^ 
cussion ot content analysis. 

CORE QUES HONS 

In a communityMmpact study, most institution^ w il! find it heneficial lo 
compare responses across the surveyed populations. For this to be done, 
some items on each survey instrument should be identicallv worded. An 
example of such an item and the organization of data collected from it 
follows: 

Are there educational needs in (name of community) which you feel 
(name of mstirution) should be attempting to meet hut h not meeting at 
the present time? 

Yes 

„^2. No 

Analysis (the numbers in the following table are percentages): 



Population 




Response 






Yes 


No 


Blank 


Faculty and Staff 


36,2 


58,2 


5.6 


Citizens 


13.6 


59J 


27,2 


Employee 


20,2 


61,7 


18.1 


Educatofs 


22.6 


60.8 


16,6 



^ )ne interpretation might be . ^f the faculty and staff are more aware than 
are the other populu:ions of unmet educational needs, 

ASSESSING RESPONSE BIAS 

Response bias exists when respondents to a questionnaire survey differ 
systematically from the tcnl sample to whom the questionnaires were sent. 
Respondents usually tend to be more concerned, more interested, or more 
enthusiastic than nonrespondents. Respondent also tend to have stronger 
view^s and to feel more positively about an institution. 
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Response bius can usuully be ussesscd in rv.-n \vu\ v Tlie rcsrari licr uiii 
isukiv a ^maII random sam[ilc of non^c^pondt■^u^ and srnvc to obtain valid 
quc>tionnaircs from them, to compare v,irh rhe questionnaires of the 
original respondents. A good approaeh fi)r a tommuriitvMmpat t stuciw 
this merhod requires careful tracking of returned questionnaire^ and 
he nee atiditional co^t.s. 

Response bias can also be assessed hv examining riie charai teriMk- 
of respiHidenrs and nonresponclents h\ uMng demographic ciata. Thi- 
approach requires esperiallv pnni |)lanninij \n (hoositiir rhc- pMpLihitiofi. 
lo be sLmeved, beuiuse certain (Jernografifut tlat.i, sudi a^ sex. ethnu 
Lategon\ and age, must he available on riir; popLjlannn. arvi. mi rfir 
previous appriKuli. returned quesi lonnaires muM he traiked NX liahevt-r 
wav ot assessnig res[n>nse bias is efio^en. rhe re^eurclu r shnnlci reniemhc^- 
ro douimenr anv cnmparisoris Ih-iwch^i respi^ndenf- and n. uire-pondeni^ 

■| pf i ro ul f ?^rfTrr ? f h» > M i f ^ ^ 1 ...... . . ' . . i . 

ma\ ret)resent a Inased group. 



DlSsKNMNA l U '\ 

I ntortunateiv. institutions sometimes londua a researth siiids suili a- a 
community^impact one and never publisl] or disseminate thetr findings 
this \sastes time and money (or Mtliers arid makes it more diffuuh li' 
obtain funding and support for i)Lher u (les ol' research. Tlie iirt))eti 
manager shouhi therefore disseminate the tmchngs of tlie stutjv to all 
mtercsted persons, not only to ensure that the Imdmg. will be used bur 
also ro make people aware <^f the \=alue of ^uc h srudies 

If potentjal uses and users of the f indings are iLknuiicd tiuring the 
planning stage of the study, as chapter 2 advise, then actual use will l)e 
easier. Close conrdmation with tlie president of the msfitutiiui and tlie 
senior administnuors solves much of the problem, since these people are 
preeisely the ones for whom the findings will he most usefuh One wav to 
mditate potential uses of intormation is tc» list the ntle of each adminis^ 
rratorand, by the title, possible uses of the findings. 

Usually a community- impact study will he defined st) that several 
populations withm the community paiucipate in the studv (see chapter 2). 
Ba^ed on the experience of de%Tloping this HjNMfjnk. it is recommended 
that a separate document be prepared that gives all the relevant data for 
each population. Below is an exjml^!^^ of what rhe table of content> might 
look like for a document describing an emplover population. 
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T.ible of" Con rents 
Sunt) oi Fmplnycrs' Views 

Page 

Co%cr letter . . . , = . = = = = = = = 1 

Questitmrt^iire , = = = _ 2 

Follciw^up letrer , 4 

Type Hi eniplovur. = , . = 4 

Item i i\m\. , _ ^ 



C ws^ rainiLirc'tl lis items ... 

Ifcm ^ Serving ..... 22 

C.ross talTuLited liy items i^H. ..... , , . . : 2 4 

Ireni 4 Senite*^ ^ iuciIiticN— iiv^arenes*^. use. and 

safisKicnon 28 

Item 5 - HmplJiymeru ni fornier stuclenrs. ...... KH 

hen; 6- Kelated courses. 

Ifeni 7__Qyyii[y (jf tniinin^. = . . _ 94 

Item 8— SpeciHc training. ........ 96 

Iiein 9 -Piisitum title = 98 

Item 10— Number of eniplovees, lOf) 

Comments on item 2. _ loi 

C.oniments on item 10^ 

(.omments on item 8= _ 104 

Position titles — item 9. . 107 

Conimtnis 114 



In the example, employers were surveyed through a mail-out questionnaire. 
The first item is the letter used in the initial mailing. It is followed by the 
questionnaire used in the survey and by the follow-up letter sent to non- 
respondents after t^vo weck.s. Responses to each of the items were then 
tabulated and summarized in table form (.see page 49 for an example). 
Selected cross tabulutions arc then listed by item number (see page 53 for 
an example). Thi.s analysis is followed by .summaries of all open-ended 
questions (items 2, 7, and 8) and a list of re.spondents* position titles. 
The last item in the table of contents contains all additional comments 
made by respondents. 

The important fmdings from each population then might be brought 
rogethcr in an executive summarv\ The table of contents for this document 
might be: 
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Introduction (this should include the bacMround and purpose of the ^tudv) 

Citizens 

Employer! 

Faculty and Staff 

Hducaton 

Civic Leaders 

Other Information 

Conclusion 

For each population that parricipared -n the study, a section should 
be included that describes the method of selecting respondents, the data- 
collection tool used (questicnnairc or intcr%iew). and findings about that 
particular population. "Other Information" mi^ht contain enrollment 
statisucs for several year^, revenue and expenditure trends, and other items 
chat descnbe the impacts the institution is making on its communitv. 
ihe executive summar>- could then be distributed to the president and 
senior administrators and perhaps to the advisory group. Several copies 
of the appendixes should be made available for those interested. 

This distribution will generate interest in and requests for other 
reports using data gathered in the study. If core questions were used in 
the study, then certainly someone would want to see comparisons across 
populations for these questions (see page 55 for example). The length of 
these additional reports should correspond to the position of the user; m 
general, the higher the administrator's position, the shorter the report. 
Researchers should be wary of including too much detail. Reports to 
senior administrators should be especially brief; administratoi^ who find 
something of special interest can easily request more information. 

Preparing a useful report requires time and experience. The researcher 
should ask the user what he or she wane from the repon before beginning 
to write. After the report has been distributed, it is good to solicit criticisms 
so that the researcher's technique can be improved. 



The Case Studies 

The experience of the authors and the information gleaned from study of 
the appropriate literature obviously influenced the formulation of the 
procedures for conducting community^mpact studies described in this 
handbook. But the strongest shaping influence was the experience of 
th-- three community colleges whose administrations collaborated with 
NCHEMS in developing and testing the ideas incorporated in the 
Handbook. These experiences are documented in a fonhcoming NCHEMS 
publication, Asm$ing Community Coilege Impacts: Three Case Studies. 
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The ui^e'Study inNiituriuns: 

Kulama/(H) S'ullcy ( :()fTimuniti. Calk^c iKVCC). Kalamu/(UJ. 
Muhiyan. Hstublishcd in 1^66, KVCC now svryvs more than l iXnu) 
stucli-nr^ un a IM^^airc Lumpus. KVCC offers ^5 inMrnttional prounims, 
niusrlv in vouitiona! and trchnaal cducatiun. h svrw^ u lomnniniiy of 
2\i)A)ni) residents, niainlv cmpuncd m automorive manuiacturin^ and 
allied InJsiness and indusrrv. 

I. A Mlrid (\i\\(uc, nalla^ ('(Uirifv. Texj^. H.: •■:! r-I, i 
^ ^es o(>eraied \)\ the Dallas Counfy junior ( filki^e Oistrii t I^^ servue 
jrea irn hhk- ^^f^^)^H^ feMdenf.. More than S.OOl) .tutit nt^ are enioiied in 
ii- insrruuinnal [^ro^ranm aful anorher in uminiuiijrv^srrviee 

[^ruLjunis [:asil!rl(i rniphasi/rs alternaiivr Mvle^ u{ learriinii. rati^iny 
ti^Tn [uivaie. (H^rson tl ^ oritat f %viih insiruLtor^ lo seiriiaseci [)roi:r,inis. 

^akrKLi I "Mununn) (.ollrgv. Orlando, Florida. Hsuihlished . ' l-i°L 
\aienua wm ha^ ihree camfajses and \< servinu over 12a)0() suidern in its 
niMrihri inai proL^rarns^ An additional '>MjO Lentral 1 loruJa reMdeniN ar^- 
efuoikal Ml ir^ nuiurtMii eontinuini^-cducation course^ The scniee area 
ot ttH^ I iillege ineludes inorc than i9()d)00 residents. 

1 he case snuiws^ prepared by eullegc personnel direalv involved 
it] rcMiiiy rtie XCdlhMS appnnieh to u)mmLinirvMrnpaLt studies, eaih 
(, over tfiesr topic s: 

• histituf lunal hisrory and eurrent envfrnnmenc 

• Rcusun^ tor undertaking a tummuniiy-tmpaet srudv 

• Organi/ing for and antiupating problems in condueting a 
cummunity-impaLt studv 

• Aihicving Lonsutucney tnvolveincni 

• Methods of sampling and data eollection 

• Analyzing findings 

• Making use of Findings 

Assessirig Communtty-Caiiege Imfiac/s: Thrfe Case Studies is a record 
ot praetieal expcrienee. in representative settings, that users of the 
Hand hook will want to studv carefully. 
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APPHNDIX 1 



Record Search Forms 

HxaTprni itnm ihv NCHHMS Ouitome^ MeJSidres j^n/ ProLec/i^m Manila/ 

and 

Mail-Out Survey Forms 

hxi rrpr<-H tnuii [he NC HKMS Ou/a^mc^ Mt-juircs anJ PniceJurcs Mjnuj/ Mid Supple 



APPENDIX 1 



Contents 



Record Search Forms. , 

Measure I- 1 : Enrollment of Non-Degree and 
Non-Certijficate Seeking Students 

Meajure 1^2: Community Participation in 

Community Education Progfams. 

Measure 1-3 : Community Participation in 
Extension Services 

Measure Institution's Payment of Local and 

State Taxes and Compensadons 

Measure K-2 : Insdtution's Purchase of 

Locally Provided Utilities ........ 

Measure Insdtution's Capital Equipment 
Expenditures Relevant to the 
Local Community !. . ; . . 

Measure Institudon's Capiial Construcdon 

Expenditures Relevant to the 
Local Community 

idail-Out Survey Forms. . . . 

Measure J-i: Community Use of 

Institutional Facilities. ......... 



Measure K=6: Local Expenditures by 

Faculty and Staff. 92 

Measure Local Expenditure by Students _ 95 

Measure K-8: Local Expenditures by Visitors gg 
Measure 1-5 Comnnunity Awareness of, 
Use of, and Satisfaction with 

Instructional Progranis 106 

MeasureJ-4: Community Awareness of, 
Use of, and Satisfaction with 

Institutional Services. . . : 108 

Measure J- 5: Institutional Goal Attainment 113 

Measure J-6: Community Unmet 

Educational Needs , 115 



i 



64 ; 



Record Search Forms 
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NATIONAL CENTER FOR HIGHER EDUCATION mNAGEMENT SYSTEMS 
Outcome Measures and Procedures Manual 



MEASJRr 



MEASURE NAME 



Enrol Iniint of non 



DEFINfTIONT 



and nQn-certlficate s^kir^g sUidtnts 



The number of persons, who are not seeking a degree or certificate (nonmatrlcul atinc 
studentsji enrolled in regular credit-producina instructional programs or cours^^ - ^ 
as defined by subprogram?. IJ and 1.2 in the NCMEMS Program Classification 
Structure (PCS) 



DATA sources! 



Institutional Student Records 



PROCEDURES 



J 



Search ©f Insti tuttanal Record^ 



;OMMENTS 



This outcome measure is identified as a prOKy measure of an institution's 
contribution to Community Educational Deyelopment (3.K0.01) in the NCHEM5 
Inventory of Higher Education Outcome Variables and Measures-^see Appendix A 
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ACQUISITION PROCEDURES FOR OUTCOME MEASURE I-l 



Tht data acquisition pfocedures devtloped for outcore meaiurf N] are rela- 
tlvelj^ straightforward in tht stnse that thty rtquire a single headcount of 
"nonmatrleulating" studtnts, that Is, of thosi studtnts who art not working 
toward a degrtt or a certlficatt, who are tnrolled In crtdlt-producing pro- 
grams or courses. The proctdures suggtst that the NCHEMS Program Classification 
Structuft (Gulko, 1972 and Collltr, 1975) be used to organizt tht different 
credit-producing programs In which the "noniMtrlculatlng studtnts" are enrolled. 

Procedures for Ust of Institutional Rtcords 



U Detennlne the time (^rlod during which tht numbtr of 
non-degree and non-certificate seeking students enrolled 
in credit-producing Instructional programs will be ascertained, 

2. Examlnt the Individual student files and identify all 
"nonmatriculating students." 

3. For the students identified In 2 above i Identify those 
who are enrolled in the PCS Instructional Subprograms: 
U— General Acadanlc Instruction^ and 

1 .2--0ccupat1onal and Vocational Instruction. 

4. Next identify the PCS Subprogram Categories in which 
they are enrolled, such as IJ .0201— Environmental 
Design or 1 .2.5007— Photography Technologies. 

5. For a descriptive summary of the data, total the 
number of "nonmatriculating students" enrolled in 
each Subprogram ^tegory of the PCS* 
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NATIONAL CENTER FOR HIGHER EDUCATION MANAGEMENT SYSTEMS 
Outcome Measures and Proceduris Manual 



U2 

meaTurT 

NLIMnER 



MEASURE NAME 



Cofflmunlty participation in commuhlty tducation programs 



DEFINITION r 



The number of persons » who art not seeking a degree or certificate (non- 
inatrlcu ating students), enrolled In noh-credit»produc1nq instructional 
act lyi tits that are offered on Of off camous 



DATA SOURCES 



Institutional Student Records 



PROCEDURES 



Search of Institutional Records 



COMMENTS 



This outcome measure is identified as a proxy measure of an institution*! 
contribution to Cormunity Educational Dev^^ment (3.1.0,01) 1n the NCHEMS 
inventory of Higher Education uutcome Variables and Measures^^see Appendix A 
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ACQUISITION PROCIDURES FOR OUTCOME MEASURE 1-2 



The procedures for obtaining data for outcome measure 1-2 require a simple 
headcount of those persons enrolled in those non-credl t-prgducino instruc 
tlonal activities as defined by Subprogram 1 . 3..Conmun1ty Education in the 
revised Program Classification Structure (Collier, 197S). in the revised 
PCS, the definition of Subprogram 1 .3"Community Education is defined as 
follows: 

Community Educatlon-l .3 includes those Instructional activities 
l^tl noncredit and are therefore not applicable towards a post- 
secondary degree or certificate. These instructional activities 
may be offered both on or off campus and may he taken by either 
matnculated students, or members of the general coimunity: Any 
work that produces credit toward the high school diploma should 
be included in 1 .4— Preparatory and Adult Basic Education, 

Examples of Community Education include: 

- Avocatlonal Education (wine testing, weaving, guitar, and so forth) 

- Adult Education 

- Professional Rnyiew Courses 

- Refresher Courses 

In the procedural steps that follow, a distinction is made betwean matricu- 
lating students who are enrollrd'i'n such activities and nonmatriculating 
students who are enrolled. 

Procedures for Use of rnstitutlonal Records 

1. Determine the time period during which the number of persons 
participating in non-credit-producing Community Education 
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instructional activities (as dtfined by Subprogrem 1.3 in 
thi NCHEMS rivlsed Program Classification Structure) will 
bt ascertalnid. 

I, List all InstructiQnal activltlts that would be classified 
in thi PCS Subprogram 1 . 3-=Connunity IducatlDn during the 
time ptriod in focus* 

3. Examine the individual student files and Identify the 

matriculating students who have enrolled in each Conmunity 
Education activity idtntlfled in 2 above, and then the 
nonmatrlculatlnq students who have enrolled In each of 
those activities* 

The data should now be organized for outcome measure N2. 
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1-3 



MEASURE 
NUMBER 



MEASURE NAME 



Contnunlty participation In exttnslon services 



DEFINITION 



The number of persons from the coimiynlty who have participated in cood 
Structurelpcr^'" " ^'"""^ Subprogram 3.3 the NCHEMS Proqram ( 



DATA SOURCES 




erative extension 
Proqram Classification 



Institut1;^nal records maintained in the office responsible for cooperative 
extension service activities uwMeracive 



PROCEDURES 



Search of Institutional records 



COMMENTS 



This outcome measure is identified as a erox^ measure of extent to which 
the coiTinumty receives direct assistance and services of Various types from 
i^" Sru^e^P'*"^''-"'- °- institution. See Extension Serv ices (3. 2:n nil in 
the NCHEMS Inventory of Higher Education Outcome Variay eTW'Measures 
presented in Appendix A, / - - =-t 



ACQUISITION PROCEDURES FOR OUTCOME MEASURE 1-3 



This outcome measurt represents one Indicator of the Impact the institution 
and its programs have on the comunity. In developing the procedures for 
obtaining this measure, the following definition of Cooperative Extension 
service, as defined by the NCHEMS Program Classif ication Structure (Qulko. 
1972), was used: 

s^n£?rt»^rh^''*^"'^°i! ^^'•^^^ (subprogram 3.3) is established as a 
separate subprogram to acconinodate the program elements that are 
thl ?I f^! J* tf^'/esult of cooperative extension efforts between 
the institution and outside agencies, e.g.. agriculture extension 
urban extension. This subprogram is Intended primarily for land-' 
grant col eges and universities. The distinguishing fiature of 
program elements in subprogram 3.3 is that the prograninatic and 
fisca control is shared by the Institution with one ^mo^e Sovern- 
«rt1 n"u;L'n "2"°rl""y. «9Hculture extension and 1™real?nl[; 
certain urban extension programs represent a significant conmltnJnt 
tutiSn- in"?! "e«"arily under the control of K^sti- 

tution in terms of the progranmatic direction of the activities 
These cooperative extension programs are often a cross between ' 
independent operations and public service in that they represent a 
mix of resources ^longing to the institution and resources under 
the control of an agency external to the institution 



Procedures for Use of Institutional Records 

1. Identify the time period during which the number of conmunity 
members participating In Cooperative Extension Service activities 
(PCS Subprogram 3.3) will be determined. 

2. List all the Cooperative Extension Service programs that have 
been available to members of the general comwnlty during the 
period of time In focus. 
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idtntify the number of participants In tach progpam. (Do not 
Include ptrsons who participate in these programs for purposes 
of sieking cridit toward a degrte or certificate J 
For a descriptive sumnary of the data, list the total number of 
coinnynlty participants for each cooperative extension service 
program offered during the period of time in focus. 
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measurF 

NUMBER 



MEASUR E NAME Ihstitutlon's payment of local and state t 
^ — - compensations 



axes and tax 



DEFINITION 



All 1 oca taxes and tax compensations (paynient made in Heu of tasc^O 
that an institution pays to local goverWents (eg .city, county state) 
including school districts, towns, cities, counties and so forth' 



DATA SOURCEST ^ 



Institullonal Business Office 



PROCEDURES 



Search of Institutional Records 



COMMENTS 



Financia^^n^? l^^"^'V^<^ ^ potential measuri of the institut1on-s 

h °" Coninunity (3.2.0.04) in thi NCHEMS Inventory of 

Higner tducation Outcome Variablis and Measures=.see Appendix A 

Most educational institutions are free from local tax assassments exceDt for 
an institution's commercial or related activities. HowevVr 
fh^f^ 1*^ °""'*- "Sample, some Institutions may enter an aqreement with 
the local government to pay certain anwunts in order to comDensate l\, 
tax-base due to their presence in the cormunity compensate for the eroded 
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ACQUISITION PROCEDURES FOR OUTCOME MEASURE K-1 



The data for outcome measure K^=l can be obtained through a search of insti 
^tutional records, generally maintained in the institution's business off1c 

Procedures for Use of Insti tjitionaj Jecords 

K Identify the period of time during which data for the 

measure will be examined. 
2. Contact the chief business officer in the institution 

and detennine: 

a. If the institution paid any locally assessed taxes 

during the time period in focus. If so, the following 
table should be completed: 



Type of 
Taxes Paid 


Name ot Local Governments 
To Which Taxes Were Paid 


Amount Paid 


Property Tax 




^ _ 


Sales la% 






Inconie Tax 

Othor (pluj^a; 
specify) 


TOFAI. : 





b. If the Institution paid or donated any amount of dollars 
to the local government{s} in lieu of taxes (for example, 
in CQmpensation for the eroded tax base) during the tiine 
period in focus, the following table should be completed: 



Type of Payments 
or Donations 


Niime of Local Governments 

To Which Payments or 
Donations Have Been Made 


Amount 
Paid 








TOTAL : 
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K-2 

MEASURE 
NUMBER 



MEASURE NAME mstitutinn-. . h . ^ 

— — -— - — » institution s ' jrchase of lOcally provided utnities 



DEFINITION 



Total amount of dollars expended on utilities fsuch k% na^ eie^f^^^.* 



comnuni ty 



DATA SOURCES 



Institutional Business Office 



PROCEDURES 



Search of Institutional Records 



I CO MMENTS 



This outcome rm.asure Is identified as a potential measure of the Institution' 

- .-„to„ =rj;z 



leasures-*see Appindix A. 



Inventory of Higher 



5"^ 
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ACQUISITION PROCEDURES FOR JUTCOME MEASURE K-2 



Host institutions pay standard rates for iocally provided utilities and the 
payments generally are made by the business office. Therefore, cost data on 
utilities purchased frcm the local community should be obtainable by simply 
searching the institution's utility payn^nt records. 

ProcedureF for Use of Insti tutional_R_ecord5 

The following procedural steps are suggested for obtaining the total dollar 
figure for locally provided utilities: 

1. Identify the time period during which the amount of 
dollars expended on locally provided utilities will be 
detennined. 

2, Oetenriine the boundary of the institution's functional 
jo ca 1 c on rnu n i ty , 

3. Identify the types of utilities that have been purchased from 
the defined local community. 

4, Tabulate payment figures by using the following format: 



Type of 
Utility 



Name and address of the businesses in the 
local connunity from which utilities 
have been purchased 



Amount of 
Dol lars 



TOTAL : 
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MEASURE NAME 



MEASURE 



Institution's capital equipnent exnendlturp relevant *n fhR 
loca] community ' rti._vany tne 



Total amount of dollars expended in the local cormunity hy in^Mtutions a^ . 
.^ay vary somewhat anong insti tuticns . (See COMMENTS) 



The criteria 



DATA SnU RCElf 



Institutional Business Office 



PROCEDURES 



Search of Institutional Records 



COMMENTS 



HO 



ACQUISITION PROCEDURES FOR OUTCOME MEASURE K^4 



In obtaimng the data on the total amount of dollars expended in the local 
coninunlty by the institution for capital equipment, the user should consult 
the institution's business office and apply the same information sea rch 
proce dures as that developed^ ^o^r outcojie measure K-3 > 

As pointed out earlier (see procedures for outcome measure ''capital 
outlay" is distinguished from ''goods and serivces" for expenditure analysis 

purposes. = A conceptual distinction is therefore made in tho definition of 
outcome measure 
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K^5 

MEASURE 
NUMr^EP 



MEASURE NAME institution's caDital construction expenditure relevant to the 
-=™^"=-— ^ local comriunity 



DEFINITION 



Total amount of dollars expended in the local coimunTty by an institution as a result 
of Its capital construction expenditure. The capital expenditures include (1) 
purchase of land, (2) land improvement, (3) construction (building and parking lot)- 
(4) building repair and improvement, (5) architect's fees, and (6) others that are 
specifically designated by each institution as "capital construction " 



[data sourMT 



Institutional Business Office 



PROCEDURES 



Search of Institutional Records 



COMMENTS 



This outcome measure 1s Identified as a potential measure of an institution's 
jinancial Impact on the Community (3.2.0.04) in the NCHEMS Inventory of Hiqher 
Education Outcome Variables and Measures--see Aopendlx A. 
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ACQUISITiON PROCEDURES FOR OUTCOME MEASURE K=5 

It should be pointed out at the outset that the complexity of the data acqul- 

tion proceduras for outcome measure K-5 is dependent upon the level of detail 
the user wishes to explore regarding capital expenditure. For instance, the 
Institution may contract with a firm that in turn may subcontract with other 
firms. Therefore, the original contractor may disperse its capital o*er several 
localities through a subcontract process. The potential cQmplexities involved 
in this process suggest that for analytic purposes sonie ccnstraints must be placed 
on the level gf detail associated with tne flow of an institution's capitdi 
evpenditures out to the designated functional local cofmunitv. 

The following procedure calls for examination of only those capital 
expenditures ^ssf^'CiatQri w^^h ^ . j _ .. 

institution and the local firms. In addition, it is recorriDended that 
the focus be limited to the original amount of dollars specified in the 
contract. 

Procedures for Use of Institutional Records 

The following procedural steps are designed to obtain that portion of an 
institution's capital dollars that are spent in the local designated func- 
tional cofTTTiunl ty ' 

1. Identify the period of time 1n which the capital expenditures 
in the local corniiunity are to be examined. 

2. Petermine the boundaries of the functional local conrnu nlty. 
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Consult the institution's business office to examine the 
institution*s State of Changes in Fund Balance and its 
S upporting dQCuments , 



The StatefTient of Changes in fund 3alance shows the total amount 
of capital expenditures including the .Tiajor components over a 
given year, U does not, however, provide the localities in 
which the capital budget has been spent, .The supporting doc- 
uments will show in detail from whom the land ^as purchased, 
it anjs what specific projects were financed, and to whom 
contracts were awarded. 

Examine carefully the jpporting documents and identify for 
each project (or fiscal transaction): 

a. The address(es) of the firfn(s) (or individudls) from 
which land was purchased, if any; 

b. The address(es) of the finn(s) to which contracts were 
awarded^ and, 

c. The amount of dollars associated with each financial 
transaction, 

Select the projects and the finns located in the designated 
local CQrrr.uni ty . 

The following table is suggested for organizing the capital 
expenditure data: 



Type of capi td 1 
expend i turns 



ilinto of thn"loc^"itlns ^ 
which capital budget 
is sp*?nt 



do] 1 ars 



TflTAL : 
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J-1 



MEASURE 



MEASURE NAME 



Cofmunlty use of institutional faciMti 



es 



DEFINITION 



The number of persons from the cormiumty utiliziny facilities maintained by 
the institution such as libraries, language labs . "testin; centers, cQmpyter 
centers, health services, recreation and athletic facilities, museums and 
so forth » 



DATA SOURCES ^'^^^ ' ' ' ~ 

Managers of the Institutional Facilities, Members of the CofTKiiuni ty 



PROCEDURES 



Search of Institutional records or administration of a questionnaire to 
members of the community 



COMMENTS 



This outcome rneasure is identified as a proxy measure of the extent to which 
individuals in the cormiunity receive various types of personal services from 
the support programs and facilities of the institution. See Personal Serv lct 
(3.2.0.02) in the NCHEMS Inventory of Higher Education Outcome Variables and 
Measures ln Appendix A. 



U f 
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ACQUISITION PROCEDgRES FOR OUTCOME MEASURE J-3 



The extent to which comnuni'ty members use the edueational or support facil- 
ities in an institution can be determined either by a questionnaire survey 
of a sample of the cornnunity pNDpulation or by a survey of those persons in 
the corTFnunity. As a result, two alternative procedures have been developed 
for obtaining data for this measure. 

Procedures for a Facility Use Questionnaire Surve y 

Alternative #1 -'Survey of Facility Managers: 

1. Select the time period during which the number of persons 
from the cofmiynity using the institution's educational and 
support facilities will be determined. 

2. List the facilities that are to be included ^n the study. 

3. identify the persons 1n charge of each facility (or who are 

in the best position to provide the information that is needed). 

4. Administer the following "Facility Use Questionnaire" to 
each of the persons identified in 3 above. If a person is 
responsible for more than one facility, that person should 
CQmplete a separate questionnaire for each facility. 

Alternative #2=-Survey of Cormunity Members: 

The following questionnaire item is designed to obtain self-reports from 

persons in the conmunity to two questions concerning facility use: 

(1) Do persons in the conmunity know about certain institutional facilities 
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FACILITY USE QUESTIONNAIRE 



The purpose of this short questionnaire is to help us detennine the extent 
to which per i from the CQfmiunity mke use of the facilities riaintained 
by LName of .restitution]. Your coope'-atlon in completinq the questionnaire 
15 most appreciated, ^lease return it to ^Locationl bv ruste] 



Vour Name: p 



3, Address: 



^. TeleDnone Nurr^^:^: 



Please fill in the following table by estimating, as L.est you can. the 
nuTT^be- 0^ Dersons ^ron the comunity who have jsrg tnis facllitv n- 
have attended certain events, activities* etc. held 1n the facilitv fo- 
which you are responsible during [Period of Time]. 



nfficial Name of Facility: 



Name or Description 
of Events or 
Activities 



Estimated 
Number of 
Coninuni ty 
Attendees 



Please give a brief 
description of how 
you made your estimate. 



I 
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being ivillable to thefn? and (2) How many of those persons have used the 
facility or attended or p.irticipated in events held in the fadiny? In 
using this itm, it will be necessary to develop a list of the individual 
facilities (health centers, libraries, counsel ing-developmental centers, 
computer centers, gymnasiums, and so forth) to which persons will be asked 
to react In the survey. Also, it will be necessary to determine the 
t1n>c period in which fhe respondent will identify if he or she used the 
f&ci] 1 iy . 
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1 / 



The purposf? of this questionnaire 1 ten 15 to Help us learn about the 
extent to which nersons In the corriunity "tn:w about" and "rake use 
of" various facilities at [Name of Institution]. For each facility 
listed 1n the left-hand column, olease gnswer questions "A" and "Bt" 



^^r ] 1 



a^are, prior to 
r^C^ivina ^H^r? 
qL^^tionnai ^-^ , tnat 
th^ Pac' : ^ was 
ODen to the nuhl ^ c . 



uuestion "8" 

1*9 low if you have 
used or havG attended 
f} n a 1 1 c D 5 ^ 9 d 1 a r 
event at the facility 
d u r i n G the las" 
nonths. 



NOTE: The time period in Question"B" can be chanaed based on 
the purpose of your study. 



^4 
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K-6 



MEASURE 

_NUM3ER 



MEASUR E NAME Local exDenditures by faculty and staff 



DEFINITION 



Total amosnt of dollars that the faculty and staff in an institution 
spend in the local conmunity during a certain period of time 



DATA SnURCES 



Institutional Faculty and Staff 



PROCEDURES 



Administration of a Survey Questionnaire 



COMMENTS 



This outcome measure is Identified as a potentia/ measure of an insti tuf ion 's 
Financial Impact on the Community (3,:. 0.04) in the NCHEMS Inventory of Hiqher 
Education Outcome Variables and Mea? jres--see Appendix A. 



0,. 



n 



ACVUISITION -POCEDUREi FOR OUTCOHE MEASURE ^^^6 



The set of questionnaire i te^s developed for obtaining the data needed for 
Qutcone measure is a nodification : f a group of the i lens used In a 
recent CQ?Trunity impact ^"ud> conducted by 'he Office of the Vice-President 
fo- Jnive-sity -:e'd:^ons at tne triveriit^ nt C.-MDradc ^ R i Jten s tra us , H7^) 
'ne Ut;::s "^a^e been -'lodi^isd tne r^-^^^ 5 ■ :f iJi-j.^ the stud^ 

r-cor " . 
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The foil owing items are intended to help in estimating the economic 
ir^pact of [Na-rie of Institutlcnj en the l ocal cc ^un^ty. 



1. What Is your primary erriployment status at [Name of Institution]? 
(1 ) FulMime Faculty 

(2) Part-time Faculty 

(3) FulUtirr^ Staff 
Pc^^t-ti-^e Staff 

2. Apnrnxi^a tely how far do you liv^ *r^- canirus" ^-le^^^^ write in the 
■jpacfe below the estimated nunner nj^? J 

Mi les 



3. ;n r^n^l tvre of ocwsir-- d^^ jCU rf^^id^-^^ 

/l) ^^nt 
.'2) Own hOiTH? 

4. Please estimate your averaoe r^ontnf)' eio^^jndi tures in tne folowinq 



catenories: [v .yy r-irr^ - ^-^r^ r rr^ :^ .^--y-;;, -^KyirK—::.] 

Pent or house payment 5 

Utilities (water, gas* electric, telephone, disposal) . , S 

Food and beverages ................... S 

Real estate and other local taxes S J 

Autonobile (payment, repairs, gas, insurance) ...... S 

Charitable donations. .................. 5 ^ _ " _ " 

Cleaninq and 1 sundry = S _ 

Clothinq ................. ^ S 

Entertainment = ^ - ^ ^ . S 

Furniture ..... , . S 

Health (include dental and insurance) .......... 5 

Insurance (except auto and health). ........... $ . 

Local public transportation ............... $ 

Magazines and newspapers, ................ 

Persona] itef^s = ^ . S 

Miscellaneous % 

TOTAL S 



5. W^at is your y^^r]/ e/o^nditurp for hooks and oducatinnal 
supplies? S 
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K-7 
MEASURE 



MEASURE NAME Local exDendUur, 



3 Dy EtudG^U 



DEFINITION 



Total ariQunt of dC'-a"^ i^^i: students --^n: 



l^c^' ^:c"ru^itv during 



[data "snHDCF^ 

Current Student^. 



[PRnCEDURESJ 

Administranic^ of 2 Survey ^■aO^l'i z^-,^:r-t 



COMMENTS 



This outcome ^neasure is idcntifieJ as d potential measure of an Institution's 
financial Impact on th^orTTTUjn^f f 3. 2. 0.04} in the NCHEMS Inventory of Higher 
Education Outcome Variablp^ and'M^asures ^ .spo AnnpnH^x A. 
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tion] ^ave on :ne lQ caj_ c o rrunny . 



'1 -V/^ ---vv 



^ ; ^^at^rni^y Sorority 
' 5 ^ L 1 ve wi th Darents 



^1 ■ \. 



0 , gw 1 ra 



-ent or hou^e ^Jirr^Hif: ^ ^ ^ 

' =^^^'1 r---. j . 

^^nnl ■-^■Ua*.e ^nd ot'^ -r Ircjl tci * ........ . 

Cl^ininq anij lau^'i^v^ ......... 



= 1 / o , - r -- H ^ 



;hOgl i^:S^ S 



MEASURE NAMh |* ^o..! ex-endnures -V v^si-ri 



^definTtionT 



A total anaunt of doliars that visitors to irstftjtion sp^nd ir the loca' 
cofi^unity during a certain Deriod o*^ tirr^e 



[data sources r ^ ' 

Faculty, staff, students, and acadenic units, Uucn as departn^^nts and insi^ltutes) 
and VI si tors 



PROCEDURES 



Administration of a Survey Questionnaire 



COMMENTS 



This outcome measure 1s identiried as a potential measure of an institution's 
Fi nancial Impact on the Corrr^unlty (3. 2.0.04) 1n the NCHEMS Inventory of Higher 
Fdueation Outcome Variables and Heasures=-see Appendix! A. 



Ad:ni n 1 strati on of a sarvey questionnaire ls Sjg^est-id for oDCaininc an 
estinjte of the total anuun: o^ dollirs tnat ^'^sUcrs iz 3-= =-s:^:^ti^- 
spend in the designated functional local c:-nF=^Ln:t> dunn^^ a .;i ^en ser-'OC 
of time. 

Three alternative ^ets of zjqsIw- u f e ite^s ha^e been developed for 
cons Iderat ion . "he first set is apprnpriate for :^drT^in1 stf^ation to fac = 
J I Ly , s r K dna ^Luuenii. ^ne Si?cunu ^ec is ues;gnt?g lo a Oir 1 n i s ler^^ 
tn tHp heads of deDa^t/r^nts or other organizational unUs in the institu = 
Hon that have sponsored activities attended bv visitors f^n-^ outs'de the 
designated functional local cofmunity. Tne final set of items is designed 
to be ad-fniste-ed d\rBzVj .^E^itcr,. 

Procedures for VI SLrOR-iEXPEN DITURE Questionnair es 

[SEE FOLLOWING PAGE] 
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^iLULTf/S'AFF/STUDri" QUESTlCNNAiqE 



INSTRUC i IONS: following survey g jes 1 1 on- i i re Intended to learn 

how_much noney your non=lccal v^sUors have soent during fPeriod Titf! 
in LName o* the local corT^unltvL ^^'^ each tyrs visitor identified 
below. Please giv^ your best estirrate^ about ■ :] tn^ nurppr of non-lrr^i 
visitors yc. have had d.rinc [^e-^cd "i-e'^^:^.-t eacn visitir'-^ vi^^t 
as^one vi^ito^; (?/ :-e sveraas lenqt^ t^p^- sx^\'^ -zour:L la^^: drd 




I 



•^'terna:!*^ Crgani zaticnal Unit Ques t i onna 1 



that nave ^esuUec 



fiitur^^ (or rj'^'?] 
of act 1 V i t> 



f Oo not wri te 
i ri tn i s COl u"'n ) 




*In lOme if'.s'dnces, thf^ iJ^e^^ '"t^y wi,^: f;,; ircount visitor? v^hn ror^e to the 
which 6^*} not spon .orpd hv '-^i. 
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t'ty^:^ ancwn: :^ -^c^e^ sz^ni Oj visitors tc i^e iocal ronrun ^he 
c.e.i^^nna^re ar^ -xdi^ig: ,e-'^icns 0^ ite^s uS: : in 3 recent 

^^^^ ^v:--,: t-l^ -..^-L.- the 



can :jsed. ^ne -ne -t::Drr?nd^c r^r^ ^jr (1^ p-inting the INTRODUCTORY 

REMARKS and q jec : i .-na : re :ne side of an a 1/:: x 11 inch piece cf 

Daper anj [dj p-mting tne reCjrn addres: and 3 fir^t class business replv 
mail -er-T^it thn jther side of the [:^r^r^ 
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Hn the oth^r sic^ of the questionnai re rrfn: ire retu^-n cQy^-^^s ^nd the 
busing?s reply nafl pe^^^i^ ^r; the resronden* can ^dSil^.- fci,: staple 

righ: look ino :'-^^e:-n:ed on tv*^ ^-rt L';V:e, 



EKLC 



FIRST CLASS 
PERMIT NO. 
BOULDER. COLO. 



BUSINESS RePLY MAIL 

NO POSTAGE NECiSSAfiy IF MAILED IN THI UNITED STATES 



PQSTAOi WILL BE PAID BY - 



[Name of Institution] 

[Address to Which nuestionnaire 
15 to be Returned] 




EKLC 



Supplement (1977) 



1-5 



MtASURE 1 



[me A $ U RE _^ Af^j^l Community av/areness of, use of, and f^ntis faction with instructionLil proa ram 

The degree of awareness of, use of, ana satisfaction with instructional prograira 
by nonbers of the corrmunity 



JATA_SOURCES [ ' ^ ' 

Persons in tne local community 



PROCEDURES 



Administration of a Survey Questionnaire 

I COMMENTS 

The purpose of this outcome measyre is to measure the av/areness ofj use of, and 
satisfaction with the institution's instructional progrdms by members of the 
communi ty , 



1 06 



ACQUISITION PROCEDURES FOR OUTCOME MEASURE 



The procedure recommended for obtaining data for outcome measure 1=5 re- 
quires the administration of a survey Instrument similar co the one below. 



1. (.Name cf Institution) offers several types of educa- 
tional programs. Please check each program area 
you were aware of before reading this questionnaire, 


□ 


(1) 


Skill training and upgrading programs 


□ 


(2) 


College transfer courses and programs 


□ 


(3) 


Career and occupational courses and programs 


□ 


(4) 


General academic courses and programs 


□ 


(5) 


Was not aware of these programs 


(List of progrdms would be developed by i nsti tutior.--what 
appears above is a sample.) 


2, Have you 


enrolled in any of the programs listed below? 


□ 


(1) 


I have not enrolled in any program. 


□ 


(Z) 


Skill training and upgrading program 


□ 


(3) 


College transfer courses and pro'^rams 


□ 


:') 


Career and occupational courses and programs 


□ 


(5) 


General academic courses and programs 


3. How 
at ( 


satisfied were you wtth your educational experiences 
Name of InstitutTon)? 


□ 


(1) 


I have had no educafoni] experiences at (Name 
of Institution). 


□ 


(Z) 


Completely dissatisfied 


u 


(3) 


Dissatisfied 


□ 


(4) 


Neutral 


□ 


(5) 


Satisfied 


□ 


(6) 


Completely satisfied 



NATIONAL CE;NTKR FOR MIGHFR EDliCATION MANAnrMCNT ^^YSfms 



Outcome M n d s i j re an f 1 i r o t; o s .1 1 i r^f * ' M .1 r 1 1 1 ri 1 
Supplement (1977) 
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ME A SURF 
NUMBER 



MEASURE f^AM^, Conmunity awareness of, use of* and sati^^fcictlon with 1 nsti tutinnal services 



DEFINITION 



The degree of satisfaction expressed by irwbers of the commynity CQncerninq 
services provided by the institution 



[data sources 



Persons living in the comn;unity; manaQ&rs of institutiona] services 



PROCEDURES 



Administration of a questionnaire to members of the cbinmunityj or a search of 
institutional records 



COMMENTS 



This outGome measure is Identified as a p_rOKy_ measure of the extent to which 
individuals in the cortmunlty are aware ofj use, and are satisfied with the 
various types of services provided by the Institution. This measure is an 
alternative to Measure J-3. If it is used, J-3 should be modified to include 
only fad 1 i ties . 
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ACQUISITrON PROCEDURES FOR OUTCOME MEASURE J^4 



The extent to which comnunity frembers iJS^e educational or support services 
In an institution can be determined by an institutional record search or by 
administering a questionnaire to mernbers of the community. Surveying the 
conmiunity also provides information concerning awareness of and satisfaction 
with the services. The two alternative procedures for obtaining data for 
this measure arn: 

L Record Search (Survey of Service Managers) 



1, Select the time period during which the number of persons 
from the community using the institution's educational 
and support services will be determined, 

2, List the services to be included in th'd study, 

3. rdentify the persons in charge of each service--the 
person In the best position to provide the needed infor- 
mati on\ 

4. Administer the 'Service Use Questionnaire." 

IL Survey of Community f embers 

The questionnaire item on the following page is designed to 
obtain self-reports from persons in the community to three 
questions concerning service use: 

• Do persons in the comrrunity know about certain 
i nsti tuti cnal services? 

• Do persons in the community use institutional 
services? 

• Are persons who use institutional services satisfied? 



V 
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SlRVICE USL QULbTlONNAIRL 



The purpose of this short questfonnldre is to help us determine the 
extent to which persons from the comriunity ra^e use of the services 
nalntalned by {Ufmf^ -jf Institution). rour coupdratinn in Gorrpletinq 
the questionnaire is ^^ort appreciated, PI ea so' ry tu rn it to fLnc.iHnn) 
Uy (Ddte;, 

K /our NdTe: 2, Date: 



3. Address; 



4. Teiephnne 'iunibpr: 



5, Please fill in the followinn table by estirrating, as best you can, 
the nurrtnjr of pprsons from the cor^n-uriity who have used this se?'\/ice 
for which you are resDonsible durinq (Period of T1ne}. 



Off 1r- al Name of Service: 



Name or De^crintion of ! Fstimated Number of 
Events or 'ctivitios . Cunirnunity Attendees 



Please give a brief 
description of how you 
made your estimate 
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4. Listed below are a number of services which are viewed by (Name 
of Institution) as being of potential use to various members of 
the community. 

For each service listed below, please indicate: 

1 . ) Your awareness of the service. 

2. ) If you have used the service, 

3 J Your satisfaction with the service if used. 



SERVICE 


Are you awdre 
of this 
service? 


Have 

It? 




Were you 
satl5f1ed.. 
if u:ed? 


"\ 


Yes 


No 


Yes 


No 


Yes 


flo 


1 . 


□ 


□ 


□ 


□ 


□ 


□ 


2. 


□ 


□ 


□ 


□ 


□ 


□ 


3. 


□ 


□ 


□ 


□ 


□ 


□ 


4, 


□ 


□ 


□ 


□ 


□ 


□ 


5. 


□ 


□ 


□ 


□ 


□ 


□ 



J J 

fll 



Sub-communities that might be surveyed are 

§ Registered voters 

• Other educators in the connunity 
9 Social agency leaders 

• Civic leaders 

• Faculty/staff of institution 

• Employers in the coi :y 




NATiONAL CENTER FOR HIGHER EDUCATION MANAGEMENT SYSTEMS 

Outcome Moa^^ures and Procedures Manual 
Supplement (1977) 



J-5 

MEASURE 



MEASURE NAME 



Institutional goal attainfTient 



The degree of satisfaction expressed by menbers of the commuri.ty as to haw wall 
the institution is achieving its goaHs) 



[mta sources f 



Parsons in the local conimunitv 



PROCEDURES J 



Administration of a Survey Questionnaire 



COMMENTS 



This Is a measure of the degree to which the Institution is reaching Its goaHs] 



i 
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ACQUISITION PROCEDURES FOR OUTCOME MEASURE J-5 

The extent to which conmunlty members perceive tne institution Is achlevin 

its stated gOdl(s) is^obtained by a question-iai re survey. Some of the sub 
conffTiuni t ies that mignt be surveyed are: 

• Registered voters 

• Other educatars 1ri the community 

• -iocial agency leaders 
3 Civic leaders 

f Faculty/staff of the institution 

• Employers in the coHimunity 

The following questiDnrdi re item Is designed to gather appropriate percep- 
tions. 



ABOUT (NAME OF INSTITUTION) 



t 



n : :ut ii?>J tB tc provide 
ied 



Given this overall purpose of (Name of Institution), how well 
do you feel (Nane of I t 1 tu t"^ ) is achieving this goal? 

[7] ( 1 ) Very poo'^ inb 

ri (2) Less than satisfactory job 

[71 (3) Satisfactory job 

[=J I'D re than satisfactory job 

[J\ (5) Excel lent job 



u 
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NATIONAL CENTER FOR HIGHER EDUCATION MANAGCMCNT SY^JFMS 



Outcome Measures and Procedures Manual 
Supplement (1977) 



J = 6 
MtASURE 



1EASURE NAME Community unmet educatianal needs 



OEFIN 



The perceptions of people 1n the community concerning needs that the institution 
is not meeting, but should be attempting to meet 



DATA SOURCES 



Persons in the 'jcal community 



'ROCEDIJRES 



Administration of a Survey Questionnaire 

^OMIiENfs f " ^ ^ 



This is a measure of the deTree arid number of unmet ed'jcational needs in the 
community that the Institution mj^ht meet. 



ACgUISlTlON PROCEDLIPE^ FOR OUTCOMi: MEASURE J^6 

The extent to v^hich corrunHy nt^'bcrs perceive uDret needs in the conimunitv 
t^at the institutinn is not roetirn;. but cnuld be reetinc, -\-, ohtained by 
a queitionnai re survey, Sun'e of the Suh-canimyni ties thdt i'iU]ti bu surveyed 
are : 

• F'enHterf'fj voters 

• L'ther GiJucdlQrf, in tiiu CQfitfiun i t y 
■ Social :j(ier':y le.jdijrs 

• Civic leaders 

f Facul ty/atfif^ of the InstUutlun 

• Errployer^ in the conniunity 

The fnlluvnn^ fiuos t lonna 1 re iter i^ designed to qather appropriate infornta- 
tion. 



j Are there educatio'^ul needs in the curmunity you feel friar-;e 1 

j of Institution) nhnuld be atten^ntinq to reet/but is not i 

( neetinq at ihe pre^^.ent ti.'^si? 

I □ (1) Yes 

j If yes, what are they? 
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APFHNDjX : 



Examples of Survey Questionnaires 
and Cover and Follow-Up Letters 

4 



APPENDIX 2 



Contents 



ERIC 



Survey of Citiz-n?^ 121 

Sur\*ey of Civic Leaders 143 

Survey of Educators. ............................... 149 

Survey of Employers . 163 

Survey of Faculty and StafT. .................... .... 185 

Survey of Feeder Schuol 

Faculty Members and Counselors. 203 

Survey of Graduating Seniors. 209 

Sur\'ey of Social Service Agency Administrators ......... 215 

Survey of Students 227 



Survcv (A. Citizens 



1 



ERIC 



njs comm1*:ed i^sei^ to pr^vidhin tne corriunuy wi :h a wide /briery of" 

.\ total cf riore £nan 50,000 people n.^.^ ^ Ugn ad.v^Mje f ^^^e p-\.q^afns 
.ifid ^ofvices nffe^^ed. 

We belie/- M/:^^ ^i., -.^ro r - , i .-^-0^- .-^ c-^^-'uf ' . -l 



- s^ui. T - re^v: ■ I'-^-e i 



Please conp]--^ ^ - v^-m ^ : ,3 r-^siu'o .nd r^-jrn ir 



NOTE: Your responses will bekeptconftdtnttaL 



A SURViY OF CITIZENS' VIEWS ABOUT THE 
IMPACT OF 

KALAMAZOO VALLEY COMMUNITY COLLEGi 
ON THE COMMUNITY 



ABOUT KVCC : 

ne€de& ty the fSS'^wnts of fn$ Gf^itef Ka'j^diSQ esfri- 
muntty ^eyQnd /^f hrgh le^SS' isvwi Tfim sjua^t'on dn<j 

oS/j/n *!.'70rt/t-^gg jn^ ncvSfd far etSLCMfionaf 

a^ntS QCQupMtiQngi c^rmmr aavancem^nt, pmfsuna! amvmiQQ- 
ment, sn^ rg^rwittonal mnioyrnenf 



Given this overall purpose of KVCC, 
well is KVCC achieving this goal? 

iQvefy poor jQB 
sOLess than iatisfactgfy job 
SnSaliffaGtofy job 
4nMore lhan salistactsry jQb 
iDfijiceMgni joft 



how 



2 Are thart educational needs in the Greater 
Kalamaioo community that you feel KVCC 
ihould be aitempting to mefet, but is not 
meeting at the present time? 

If yes, what are they? 



3 In generaL how wall do you .'ael KVCC is 
serving the Greater Kalamazoo community? 

inVery poer job 
SnUesi than satiEfaeiory jsb 
12 SnSaiisfiCtOry jeB 

More Ihan iatiificisry jsb 



4^) KVCC offeri several types of eduoatlonal 
programs. Please check (^) each program 
at^a you were §w§rm of before readin g th[s 
q ugstionnai/e . 

training and upgrading progfarns 
wClCeMc-ge transfer qourses and p'Ogfams 
isCCar^r and occupafionai couriei and prograrni 
liOGencrai academic caurses and programs 
17QW3i riQt a^are fhisg pmgfama 



125 



5 Have you or a member of yuuf household 
enrolled in a course or oroc-jm at KVCC 
during the last five years? 

^gf^No (SKIP to Qu^^i^on 

ijn] Yes (Pieaie cfiec*i the f »s? rcufs^js] S' Bfcgra.=T^(i j 

fQHed j 



6 How iatisfted were you with your 
sduoational expefience(s) at KVCC? 

jJ~lC5msle!el V sih^fieei 



7 PlaasB check ) the boxes th 
how KVCC courses or prog 
heiped (a) you and (fa) oiher 
know. 



at describe 
rams have 
ersons you 





(i) 


mi 






Otheri 


ffnpicii Qf KVCC 




1 Knew 


inereased ehanees to qualify fgF a ntw job 


24 □ 


ssD 


Improved chances far salafv rncfeiie 


sen 




Increased nhancis for a joB pramottsn 


28 □ 




Improved human r^laiinns 5Silli 






Improved kngwledge and iKilli rglaltd 






td a job 




«□ 


Inereased gtneral knowledgg and skills 




35 □ 


Pfovided a personal gipeirence v¥:fh fhe 






aeademiq eommunffv 


.36D 


37 □ 


jnergased Opponunities lof fecreatiDn arid 


3aD 




letsyfe activifigs 


asQ 


Other benefits (please specify} ^ 


40 □ 


4lD 



- variety of KVCC facilities Is available to 
students and the community. Please check 
\Vj each of the facilities you have (a) known 
about or (b) used ^r visited . ^ 

PCnown Usfld Of 

Fasiilty M.O"j_ Visiftd 

Library jLiarnmg Pesaurces Cgnterf 0 43 

ixhibitisn Gallery 44 0 45 

Gymnassym , . =46 C 4 7 [ J 

S*immingpodl .. . = .4flQ 49Q 

Tennis eourts : . . . : . , : ,50O §1 Q 

Running fraeN =. = .520 53 D 

laseBall fiifd • 54 0 55O 

AudifonyrTi , =560 57 O 

Cafefena . - = = Sap 53 D 
Learnmg laboratSfy . . . SO Q 67 O 
Dental hygstni Glinic - 62 Q 63 Q 
Meeting fonmi 64 Q 65 O 
Other faciffly (please specify) . 66 Q 67 □ 
-_ . -. -. . (€©180-1) 



Which of the following services and re^ 
sources offered by KVCC have (a) you or (b) 
m$mbef of your houSBhold used? Please 
check all that apply. (If you have not used 
any service or resource, SKIP to Question 
124 



(a) 



S*f¥fqa/Beggure# 



Mysjif 

10 □ 

140 

lap 



Conferinge and Sen^^-nars 

WdrkShdpS : . r r . = 

JqB Pladirriiril Sgi^iCTBS . 

Finanqial Aid Servrces . 

Caunselmg Serviees ... 

Serviees far the Handicapped = .20Q 

Services and Resources fp? the 

Aging and Retired . = = . . = . = =22Q 

Foreign Student Services . : 24 [~] 

Assessment and Testing ServfCis 26 M 

TytOfii! Services : . = = . 28 Q 

^ntal Nygierie Servfses . = . = = 30 Q 

Gyilyfai evenls (plays, art eshtbils. etc j . , .32 Q 

Food Servises 34 Q 

IfitBrnship and Field Placement Services . : 36 Q 
Referral fsr Spec*aJ Assistance 

(e.g.. med;cal referral) = . . . 33 Q 

Consultation Servtees (faculty staff) 40 O 

Ot^ir service (please specify) . 42 Q 



fb) 

Member Of 
Hoysehefd 

m 



itO 
no 
zsr 
31" 

33C 

35C 
370 

39 □ 
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10 Havs yoi; used any of tha services or re- ASQUT YOU : ' 

sources checMsd above wHhin the past 12 

months? 14 Please check your age category. 



11 In general, how satisfied were you with the 
services or resources checked in Question 9 
(if usad)? 



12 K\/CC J'eceives its financial suDDort from j 
variety of sources. Which two of the 
sources listed below do you thmk should 
be the ^3 jar sources of fmancfal support 
for the college? Please check (v ) only TWO . 



/Q State fyn--. 



13 How have you learned about the education- 
al courses, programs, servrces, and facili- 
ties offered by KVCC? Check ) all that 
apply. 

St QR^d Q 



53 i jT^i^yiSion 




15 Af^ you: 



1i What is your sex? 

□ Male 
2' ;FefTiait 



(1^ What is your racial/ethnic background? 
Please check only ONE . 



18 Please wr/!f_ in the number of people living 
in your household who are in the rollowing 
age eategories (including yourself): 



Undef 5 veif 
5-9 ye^rs 

14-17 ypafs 

21^24 yPd^^ 

2&-34 >ejr| 

35-44 v#jf5 
45-%4 years 

55-6^ years 



62 
63 



67 
68 
69 
'0 
71 



65 veafs and over 72 , 

(yjWhtit is the annual income for your total 
houB Bhoid? Please include all Income 

ONE 



sources and 
catdgory^ 

1 Cle^s than 15 nOQ prr vear 

2 □$5,000^9.599 tsf year 

000^19. 999 oef year 
5r3i2O.OOO-r4.999 pfr year 
S^t25-.W0-29.999 pff year 
7^S3O.0OC and Qver pgr year 

Thsnk you for your help! 



persons and ch#ck 



S • fi/^ pop 1 ■ 



IF YO:j hAVl ALP^Ajf UllZu rv^)^ THID QUE ST I uNNA : T r , PLEASF DI:;REGARD 



BOARD OF T R U B T E E 5 



^NO I E ; Your responses will kept confidential. 




ABOUT EASTFIELD COLLEGE 



Eastfield College 
3737 Motley Or 
Meiqufte. Texas 75150 



A SURVEY OF CITIZENS^ VIEVVS 
ABOUT THE IMPACT OF 
EASTFIELD COLLEGE 

Dttar CiWiQn . 

educJtujfi in 3n tfJuLjjtinnji tiif"TirTiunH% 'Airliin 
E ihoft distant^!! nf ^nur hitnic in jddiiiufi lo 
couf ICS offered on tlit' collcue LjiTipus. Kjsificltj 
also provides L.iur^c^ any tfjjM!n|; iUiCL-i 

In ordf r thyt we might plan oui pfogratris 
to rneei your ri^eds. v^c jolKit \ouf rc^pntisc 
ihis questionnaire. Your ifipui will j^sist us in 
making our ^pro^rjms fnofc responsive ro ihe 
needs of the wommuniiy Thank you tor your 



help. 

Sintf rely , 



Byron McCienney 
Pfeiidenc 



© 



National Center for Higher Education 
ManaHcfTient Systerns 



One of the goals of Pastfield College is to 
"develop and maintain variety in program 
offerings and endeavor to reipond to 
developing community needs/' How well 
is Eastfield Coliege achieving this goal? 

1 D I don*t know. 

2 n Very poorly 

3 D Less than satisfactorily 

4 □ Satisfactorily 

5 D Mora than iatisfactorily 

6 □ f xcellently 

At E^tfield College, course offerings are 
availible in three categorisb. Which of the 
program areas were you aware of before 
nadlng this questionnaire? (Check as many 
m are appropriate.) 

University transfer courses 2 

Technical/Occupationai courses 3 

Corrimunity Service courses 4 

Currently Eastfield College offers some 
cpyrses in locai neighborhoods on an 
off^ampus basil. At what leval should 
this kind of activity bt carried on in 
tht future? 

1 □ Eliminate off -campus courses. 

2 □ Cut back on off-campus courses. 
3n Continue off campus courses at the 

current leveL 
4 □ Expand off-campus offerings. 

If Eastfield CoMaga ixpands off campus 

offerings, which kinds of offerlngi should 

bm txpanded? (Check as many as an 
appropriatej 

University transfar courses 6 

Technical/Occupational courses 7 , 

Community Services couisas 8 



® 



If fa 
offerings 



istfjild Conega etDind'- of' campus 
nqi, y*hgfi ADuid you .mi ts s^e 



offerings, y.hgfi ,s 
addittonai offermgi^ 



How much have you heard about Eastfield 
College and the other colleges »n the DaMas 
County Community College District^ 



3 = £gr-¥ 

4 - A 



Srooknaven 

Eastfietd 
1' Centro 
Mountam Vie.' 
North Lake 
Richland 



1 1 
12 
13 
14 . 
15 



What IS your rating of the quaiity of the 
three major types of programs at each at 
the DaHas County Community Colleges' 



1 = I don't know 

2 - Poor 

3 ^ Fair 

4 - Good 

5 - Exe^iien! 



CommunitY Servrci 
Technieal/Dccupationa! - 
Unlvtrs^ty Tranffir — — . 



Col 



EMI 



1 



Brookhayen 
Cedar Valley 
Eaitfield 
El Centro 
Mountain View 
North Lake 
Richland 



^6. 
19. 
22. 
25. 
28. 
31 _ 
34. 



J7 . 

20. 

23. 
. 26. 

29. 

32. 

35. 



18 
21 

24 
27 
30 . 
33 
36 



What kind of job do you feel Eastfield 
Coiiege is doing m the following areas? 

1 = ! don 't if riG,v 

2 = P^Or 

3 - =i,r 

4 ^ Good 

Giving students knowledge 37 

Motivating students to learn 38^ 

Helping students become involved 

in community actjvittes 39 = 

Preparing students to go on to a 

four^ysar coi.'ege 40 . 

Preparing students for i job 41 . 

Have you attended or made use of any of 
the following noncredit community services 
offered by Easffieid Coiiege? 



Yes 
1 



No 
2 



Fiim presentatfons 42 

Lecture serig'S 43 

Concerts 44 

Athletic facilities, activities 45 

Meeting fToms 46 

Other (specify) 47 



Z C 

^ S 
= □ 



Should the following services and programs 
currently provided by Eastfield College be 
exparded. stay the same, or be cut back? 

1 - I dan'! know. 

2 ^ Be axpindid 

3 - Stay Thi limt 

4 - Sa Cut back 

Cultural activities for the commu 

nity 4R 

Academic counseling 49 

Job/career counseling 50 =_ 

Community services, noncredit 

CQuries " 51 — - 

Low cost child care for students 

Services for handicapped students 53. . 

Romedial education 54 . 



4 

132 



flp Havi you taken, or are ycy pre^snti 
ing a coursg at Eastfieid College'' 



Are you aware thit adults who don't have 
a high school diploma can take courses at 
iistfield College' 

, r? □ Yes 
12 Z No 



561 



lT3} If you were :o take □ course at 
which would you prefer' iChect^ 
as are appfopriate.i 

Infarma! courses 'ess tnan a 

semeiter 
C'2!:ses b^? . . - — 

Evening classes 
Saturday classes 
General acad^rr.ic c assess 
Vocational educatiora' ^' -v^i 
Other (specity) 



.nany 



57 

59 
60 . 

. 63 - 



v14) Which of the following makes it difficult 
for you to attend coH&ge at Eastfieid' 
(Chtick as many as are appropriate.) 

No baby Sitter 64= ^ 

No tfanspO'tatior^ 65= ^ 

No time 66 

I am not quaiif'ed. 67 . 

1 have e'nough education 63 ^. ^ 

None of the subjects o^^ered inter- 
ests me. 69 

ABOUT YOU 

^S) Plaasa check your age category. 



70 



1 




16 20 


2 




21^24 


3 




25 34 


4 


G 


35 44 


5 




45 54 


6 




55 65 


7 




Over 65 



Precmct Nu.Tiber 
(16; 'Ahat !S your sex? 



74-SO 



3 



! i ^ hemaiB 
^2 C Male 

With which of the following ethnic groups 
do you identify? 

fT ^ American Indian or Aiaskan Native 
;2 « Asian or Pacific Islander 
i3 Black 

4 _ Hispanfc (of Spanish origins 



White or Anglo 
Other (sDecify) . 



'^1^ What 11 the total gross income for your 
housenoJd for the year Piea^o 
inclurie all income sources and check 
ONE category. 

1 Z Less than S5,000 

2 X 55,000-59.999 
J Z 310,000 314.999 

73 4 ^ SI5. 000^519,993 

5 :Z S20. 000 52^.999 

6 Z 325,000 549,999 

7 L_ 350,000 or more 

COMMENTS; 



5 f you wish to be contacted by an Eastfreld 
rf prtsentativa concerning your responses to 
any of the above items, please write your 
name and phone number below: 



/ 
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I) fj .if S ii r ^' .'i r t i ■ . I '1 r ! 










Two we vk^ .■ t o V i; ^ l' n c 0 u 




1 t 1 o n 


n a i r t? bo] i 


i r in^: 


V o u r p r c e p t i on o i t h ^ i m p3 




of Has 


t f i t' 1 d Coll 


LJ g fi . 


L f y 0 u ha tj r t u r n e d t h c q 


U IJ H ' 


. i o n n a I 


r e » we a p p r 


e c i 1 1 e 


your a H a i s t a n c e . If vou h 


a \^ e 


n o c , w 


e would a p p .! 


r e 0 i a t e 


It if %' 0* u would d V ^ So as s 


O • ) Tl 


a pO .ri 


s i b 1 , T f 




n ^ G d an a d d 1 l i n a 1 c 0 p o f 


5-- 


(\ U s t 


1 o n n a i r e , p 


i e a .s tj 


call Mrs, Rita Nail nt 746 




< 0 , 






Sin i; e r u I ■/ . 






































Preside n t 
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ERIC 



' " ■ ' service *G oyr 

'^urte^= ^ pe^^ple. We v^ant 
""-e :^e'^.-ic&^ "frd developing 

; ^'...iy i ip^p.^c\ :n Lhe conirunf^y. 
- ' ^ , ere^^ '.ne ^,er^v=:ce5 we have 

'■r^ ; r^-rof^^:,. r^ls^i nope to assess tne 
i-' c -^"".n^^'/ ^ I* we cm C'^n^inue tn offer 
'■" I'^ r^. ^' e c^^'leqe nas received a grant 

' lur.r^^n *=!:ncneren' Systems in Boulder, 



.^^;v/ ''M^- ' ued r:^ .if:d ^yggestiGns as a citizen of uur 

^l•^r^ic^ i^'d - ^j'^ c ■-runi:/. "-erefnre, we are asking you to 
z-rV''^y.^: \' e ^^^':!''^^:; lue^" ':-^^r.i^^^^ is s^v:n n^^ssible, and return it in 
:> ; 5 ■ ' pe is n^-jv ^ded f-.r y'^ur cofwen i ence , 

^'^e 'Vi^%"^ .--lirp n^c ^ r y-ur reactions to and impressions of Valencia 
c;t-^u-t:,' :'ene i-^d :re v^'p^ict '^e col lege has hid on you and on those 
/ ^ Zj^Z^- r:_, ^-r:':^ '■^^w .ware you njy be of programs and services 

■^ff}r^f\ v^;t^nri i - -rwik fhe coilpqe c^yld inprove its programs 





' ^i' ' O^p io:. ' ' ' -Z :^v^M-r-.iirM v;-i ' : L.e j n Of :yi^.!,u , but tfiey will 

be e;*^^^erpiv lr:[:/^=^^-'. V ij be helMnq V,i!t3ncia Community College 

Deor.:. e J :=Oif-e . ^ t.; ■ .^ru P'^r^i.e f.^rce Ui me Cenirql Flcriaa area. 

y ;i f ? ' f ' roi ,'^"^ur ' v';o .r,d cotjperating with us in this extremely 



0 ' ' c * ^ c 



^ es ident 



1 ^fi 



VALENCIA 

COMMUNITY COLLEGE 
SURVEY OF CITIZENS 



ABOUT VALENCIA COMMUMITY COLLEGE 




VALENCIA 

COMMUNITY COLLEGE 



VafenCi&'s mission /s to pray'fde conwr&hensii'e 
posrsecondsry educatfon ^nd iffelong leBrnmg 
opportunities that foster tndividual gro^yth and 
community deveiopment 



From the mission statement above. Valencia 
has developed eight specific objectives. 
For each of these ejght objectives listed 
below, please mdicate how well vou feel 
Valencia is achieving each objective using 
the foilowing scale. 



1 - Have no knowledge ot 

2 ^ ueis fhin adeQuate 

3 ^ Adequite 

5 ^ f JccfHtnt 



Njtionjl Crnrer for Higher Education 
Management Ss^iems 



To provide a two year coHege trans 
fer degree program 

To provide career programs that will 
QT^pM^ the itudent for gainful 
employment in the community 
upon eompletion of an Associate 
m Science degree 
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To provide gy^aanci and CCunsMNng 

igrvicss fo^ aif itudents These 
services shaH fie avaiiabie to day 
and evening sr^aerts and sr j : oe 
organized IQ asSiS! the studenrs 
a satf evaJuation and in makmg 
appropnatc decisions deahng vs th 
personal academic, and careir 
planning 3 

To prQvjde contin^/nq education 
courses, programs, and acrivit.es 
to meet the needs of :ne com 
munity m the areas of wQcationai 
trammg^ cultural and rec^eatiOral 
activities and to upgrade p^ofes 
sionai skills as requestDd by the 
Citizens of the coMeqs districi 4 

To Drcvide basic and deveiopmentai 
programs to give students n^^a 
ing aeademic assistance a qreater 
chance for success 5 

To provide as a community service, 
cultural, recreational, and per 
sonal improveme^f c^ograr^s 
signed to meet mdividuai needs 
and interests 6 

To provide educational leadershio. 
especially in the improv?iment of 
mstruction, in research, and in 
Lurricuium 7 

To provide an additional cultural 

center for the community 8 
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Valencia offers several types of educational 
prograrrjs Please check {% ) each proqf^m 
area you were aware o f before reading thrs 
questionnaire " ^=^= 

Courses th£t can be tfansferreii to 

i four year college 10 _ -_ 

Career and occupational courses 

and programs 11 . 

Continuing education courses and 
programs to give skill training 
and professional upgrading 12 

General academic courses and pro 

grams 13 



Have you or a member of your household 
enrolled in a course or program at Valencia 
during the \M five years^ 

□ No (Skip to Question 7) 

□ Yes 



Please check {%/) the type of course(s) or 
pfogramid) in which you or a member of 
your houiehold were enrallad. 

Courses that can be transferred to 

a four year college 15 

Career and occupational courses 

leading to a degree 16 
CQntlnuing education courses and 

programs to give skili training 

and professional upgrading 1 7 = , 

Aeademic courses for personal 

interest 18. 



Please indicate how well you feel Valencia 
is achieving its purpose. 

1 □ Have no knowledge of 

2 □ Less than adequate 

3 □ Adequate 

4 □ More than adequate 

5 □ Excslieni 



® 
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satisfied were you or a 
your houiehold with your 
exptriencefs) at Valencia? 

TD Extremely dissatisfied 

2 □ Dissatisfied 

3 □ Satisfied 

4 □ Extremely satisfied 



member of 
educational 



1 



138 



' ) Please check (% ) the boxes that describe how 
Viiencia couries or programs have helped 
(a) you and (b) other persons you know. 



tmpiSt* of VjIfnciJ 

If If > » ,iV I ! t'^. j; iC 'it 



.it ^1 



Inn I .|^=:-< t . fi.i! 

f n pa J H il l • M . . .itij 

Incii .i^r^l (jiijM'i "liii. 

!.>(=. I ,.| , i.,. ! .... 





















Myi?H 


i 


1 now 










□ 


i 


n 

LJ 




u 


1 ' ^ 


1 — j 

LJ 


,'1 


□ 




□ 




□ 




□ 


?H 


□ 


' 29 


n 


U) 


□ 


1 1 


□ 




□ 




n 




□ 


_ 


□ 


T r , 


□ 




□ 


3H 


□ 




□ 


1(1 


□ 




□ 


j? 


□ 
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□ 




□ 




□ 











A variety of Valericia facHit^es \% available 
to students and the communrty. Pieasa 
gheck ( \/ ) each of the facilities you have 
(a) kncwn about or (b) used or visited. 











m 






Knawn 




Ui^d SI 






About 




Visited 
















46 


□ 


4 7 


c 






48 


□ 


49 


□ 




E Mhitmttjn GdMe? y 


SO 


□ 


51 


□ 






5? 


□ 


53 


□ 






&4 


□ 


55 








56 


□ 


5/ 


□ 






58 


□ 


59 


□ 






60 


□ 


61 


G 






6? 


B 


S3 


□ 


Ofhtr F^eihfv (tjlpd^f ipeCiiy! 


64 






□ 















Which of the foi^o^ing services and re 
sources offered by Valencia have ^ai vou or 
(b) a mernber of your household used^ 
Ple^e check all that apply ^ If you have 
not used any service or resource, SKIP to 
Qu^tion 12. 



CanferenceS jn*J SffnMjjfs 
Wof k^nop^ 

Jab PJ^cemnn! SffviCe^ 

Counseling Sp'vice'j 

SfrviCes for !he M^ndiCiop'-'ti 

Agmg ind Rtfiri"?d 
Fofeign Studeni Services 

TufOrMi Services 
Dsiitif Nvqiene S^iviCP? 
Cuiiyf jl Eifgnt^ [plays, ar' e^s 

hibiis, eic ) 
Food Scf^'C^^ 

Infefrt^hip and Fi^id Piacemunr 

Services 
Rpfeifa! tsf Special A^sf^rancf? 

Con^uiiat'sn Servcti (f^cunv 
sratn 

Qthef Service (plea^ ^p^city) 



(i) 
Myielf 



□ 

□ 
□ 
□ 
□ 
□ 



(bi 
Hsu'.fhQid 



□ 
□ 
□ 
□ 
□ 









1 A 


□ 


15 


□ 




'6 


□ 


1 ^ ^ 






18 


□ 


19 


□ 




20 


□ : 


21 


□ 




22 


□ ^ 


23 


□ 


24 


□ 1 




□ 


26 


□ I 


2 ' 


□ 


28 


i 

° 1 


29 


□ 


30 


□ 1 


31 


□ 


32 


□ 


33 


□ 


34 


□ 











Have you used any of the services or re- 
saurcei checked above within the past 12 
months ? 
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1 □ Yes 

2 □ No 



In general, how satisfied were you with the 
serviees or resourdes checked in Question 9? 



36 



1 □ Extremely dissatisfied 

2 □ Dissatisfied 

3 □ Satisfied 

4 □ Extremely satisfied 
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How have you fearned about the educa- 
tional oourses, programs, serviaes, and 
facilitiei offered by Valincia? Check (%/) 
ail that apply. 



This quesiionnaif i 


37 - 


Vatanoia faculty and itaff 


38 


Valtncia studenii and formir 




Itudtnti 





Radio 


40 _^ 


Newspaper 


41 


Tt^tviliOn 


42 


Niwsif tters 


43 . 


Friends and rilitivfs 


44 


Nople you work wirh 


45 


Other mi|Or source! {pltasa sptcify) 


46 



@ Listed bilow are thg loeations of Valeneia 
Cammunity Collage. Please check ( %/ ) 
your awareness of each location. 







Vei 


No 






1 


2 


Weil Campus (Kirkman Road) 


47 


□ 


□ 


East Campus (EconiockhatchieTfai 


)4i 


□ 


□ 


Central Administration and 








Open Campus Headquariers 








( 1 West Church Street) 


49 


□ 


□ 



Please check is/) your age category. 



SO 



f □ Under 18 

2 □ 18 24 

3 □ 25 34 

4 □ 35 49 

5 □ 50 62 

6 □ 63 and o^Bf 



^) Are your 

1 □ Married 

[7 □ Not married 



@ What is your sex? 

e«ri □ Finnale 
[g □ Male 



17 
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® 



54 



® 
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What is your racial/ethnic background? 
Phase check (\/) only ONE. 

1 □ American Indian or Alaskan Native 

2 Q Asian or Pacific Islander 

3 □ Black 

4 □ Of Spanish Origin 

5 □ White 

6 □ Non resident Alien 

What is the annual income of your totaj 
hgusehold? Please Include all income 
sources and persons, and check {%/) ONE 
category. 

Tn Less than 510,000 per year 
2^ %1 0,000 514,999 per year 

3 □ SI 5.000 SI 9.999 per year 

4 □ S20.000 524.999 per year 

5 □ 525,000 529 J99 per year 
6^ □ 130,000 and over per year 

How would transportation considerations 
affict a decision on your part to attend 
Valencia Community CQllege? 

1 □ Transportation would not be a prota^ 

lem, 

2 □ Transportation problems would pre- 
— ^^^t me from attending the College. 



If transportation is a problem, which of the 

following solutions would be helpful? 
Check iy/) all that apply. 

Public bus service 56 , 

Car pools E7 

Bicycle trails 58 ^_ 
Courses taught in centers close to 

my home 59 . 

Other {please ^pfl^ify 60 ^ 



51] 
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If you checked publrc bus s^rvtce as a 
poilfblf solution to transportation needs, 
pleafe indfcate how much of the time you 
would use each of the following types of 
sarvice, according to this scale: 

1 ^ Nevef 

3 Somt oHhtf timi? 

4 - All of th^ rimy 

A route from rny neighborhood 

to the College 61 

A route from my nerghborhood 

10 downtown Orlando and then 

a transfer route to the College 62 _ 
A route from downtown Orlando 

to the College 63 _= 

I would need bus service in the 

daytime. 64 

i would need bus servtce m the 

evening 65 ..^^ 
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Would care of children affect a decision on 
your part to attend Valencia Community 
College? 

1 □ Child care would not be a problem. 

2 □ Child care problems would prevent me 
from attending the College. 



If child ^ care is a problem, which of the 
foMowing solutions would be helpful? 
Check (s/) all that apply. 

A child care center with reason 

able rates on the campus 67 
Courses offered at different times 

of the day 68 - — 

A CO op day care center m which 

i could work in exchange for 

child care 69 

Courses offered during the week 

end 70 



[24) 
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Using the map given below, identify by 
zona where you live and work, 

(a) Live 

T □ Zone 1 \ 

2 □ Zone 2 

3 □ Zone 3 

4 □ Zone 4 ' 

5 □ Zone 5 - Osc^jola Coyn: 

6 □ Other (please specsfv) „ 



Orange County 
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(b) Work 

Tn Zone 1 

2 □ Zone 2 

3 □ Zone 3 

4 □ Zone 4 

5 □ Zone 5 



Orange County 



Osceola County 



6 n Other (please specify) 




I 
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Sur\'ey of Civic Leaders 



'5 

p. 

O 

ERIC 



March, 1977 



Dear 

You are invited to be my guest at a luncheon to be held at Kalamazoo 
Valley Community College on March 29, 1977, at 12j00 noon in room 4006- 
At that time we will discuss with you and other civic leaders your 
perceptions of KVCC's impact on the community. 

The collenejs currently engaged, in a cooperative research study with 
the National Center for Higher Education Management Systems^ an 
Independents nonprofit orgdnization located in Boulder, Colorado. 
The purpose of the study is to better understand some of the important 
impacts KVCC has had on students and the community, so that we can 
more effectively plan programs, services, and facilities. 

Enclosed you will find a short questionnaire regarding your evaluation 
of KVCC. Please complete this questionnaire and bring it with you to 
the luncheon. 

During the luncheon, the results of the questionnaires sent out to 
you and other civic leaders will be quickly hand-tabulated by our 
research specialists. AlthDugh no individual responses will be 
identified, the trends for the entire group will be projected on a 
screen for everyone to view and analyze. This should provide the 
basis for a lively discussion on how KVCC has affected the contnunity 
and how we might further improve our programs and services. 

Thank you for your continuing interest in KVCC. Your contribution is 
needed and will be greatly appreciated. Please let me know right 
away if you can participate by calling me at 375-5000* extension 200. 

Si ncerely , 



Dale B. Lake 
President 



Enclosure 



BOARD OF TRUSTEES 



CiVii lJ:Ani KS-=^Cik« )\ V \s\\.H\ 



: imv 



1. What si^nifiuint ditfcTcnic:^ Ivas KVCC! m.idr in the Grcutcr Kalamuzno 
< Dnimunitv <n'tT the L(si 1(} stars.^ 



2. Whut kincis of impiurs \ms KVdC made f)n the followirig uHiimunitv 
groups? 

u. er7i[?loviTs in the ureLi 
b. ( (jmrnunnv service diiviu \vs 
t . !otal antl ^tute ^uvernrncnt a^cnt irs 
tl. ()thtT eciucational instjiution?* 
v the ^enural c cimmufiitv 
h In your view, what is rhe ima^e (jf K VCC in the community ? 



4. To what extent clo yciu fee! the College is cloing a ^ood job in serving 
f he cornrnunit \ ? 



^ Po what extent do you feel the (ommuiiny is aware of the euurses, 
servites. and revolt rte (e . tKe C Ollege faidjiie^) tiff e red bv KVCX J 



(k In what wav^ or ,ireas mi^hi the Clolle|je be more responsive to the edu= 
caiiorial rieesj^iif ilir i nriuniifiitv'^ 



fiat u fU"- of lourscs ;nid ^er/ues ny^lu the CioHege efn[>ha.si;^e over 
fhe fie^t five vear^^ 
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Survey of Civic Leaders 



Name , 

In this shiift survrv. we arc intcrt'^ccd in yuur npiniuns about the inipatt 
Kiilamaruo Vallev Comrnunirv Ctillrgc is havnig un the Grc.itcr Kalamazoo 
tnmnuiniis 

1 in general, huw do vf>u feci KVCC is sening the Greater Kalamazoo 
cummunits^ 

I = Very poorly 

™,^2 BeloH uveruge 
. . ._ 5 Average 
. _ 4 Above average 
5 Excel lent 

2 Name rwo things sou tec I KV(. C is i/tiirix u f'//! 
1. 

In 

3. Name two rhmgs suu tee! KVCC iS citjmg weii' 
I 



\ Are there edutatiDnal neetis in fhe KaIama?.oo tommnniry which you 
feel KVCC shouiti be attempnny to meet but is not mfretinf at rhe 
prese nt time** 
Yes 
2 No 
\i ye^. wiiat arc fhc\^ 

About KVCC 

The ■>vcrall purfio^^c of KVC^C is m) [unvHle eiiucafionai nrn^Tani^ a\m\ 
^l TxMk s nredt d '^^\ \hv snlrnrs of rhf" ( irr.ifrr Kaiamaroo iommunits 
bevonij ihe hi^fj'^i fiool \v\v\ ^hv erlLuatiini and tramtn^ provided by 
KVC (. are fitended [o \\i'\p students ohrain the kfic^wlcdgc nnd skdh 
ncc iieci liii cdui.mofi il ,!fid oi « upational i areer advanLcnicnt. personal 
developrnrnr, and rc i rean«!fiiih nruvnieni 

i ; 

■= = if 
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ini^ ijvt-iuii puipijh^ or now well is l^VLt. achieving this 

— :, I Ven' poor job 
__„2. Less than satisfacfory job 
_ __3- Satisfat torv jub 

More than satisfattory job 

Exccllenr job 

P/eaui hriTtg thti complehui cfNi ititjufuire wiih you in our meeting. 
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Survey of tducatcrs 



ERIC 



Kolamozoo Volley Community Cpllege 



Dear Fellow Educator r 

Th&'enelosed questionnaire is part of a major study Kalamazoo Valley 
CQmmunity College (KVCC) is undertaking in order to better understand 
iome of the important impacts its programs, services, and facilities 
are having on students and the local community* which, of course, 
includes other educational institutions in the area. The study is 
being carried out Jointly by KVCC staff and the National Center for 
Higher Education Hanagement Systefris, an Independent, nonprofit 
organization located in Boulder^ Colorado, 

The purpose of this particular questionnaire is to collect information 
from other area educators so that KVCC can learri how well its programSi 
services, and facilities are meeting their needs and expectations. Based 
.m the Informdtion you provide in the questionnaire, KVCC will be in 
a better position to more effectively plan its programs, services, and 
facil 1 ties. 

The questionnaire is brief, and your response to it is extremely 
important to our study. The respnns^^s you provide will be treated 
cunfident-ldl ly, but for analysis purposes, please identify your 
institution or schuol distrkt nn the questionnaire. For your in^nr- 
maflon, a summary report of the tufdl community impact study will be 
available in August, 1977. 

We would appreciate it if you wouid complete the questionnaire, and 
using the enclosed pre=paid envelope, please return it by 

Rcspfjctful !y. 



Dale Lake 
Pres id en f 



BOARD OF TflijSTEES 
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Kalanazco Valley 
Ccrniaud Coliege 
Surveiy Ci Educators 



Note: your fesponses will be kepi 
QonfidBntiBL 



ABOUT KyCC; 

Tho ovcrull purpose of KVCC f$ to provido edu- 
C'itional programs and services as neoded by 
the rosnients of the Greater Kalamaioo com- 
muntty beyond the high schoot teveL. The edu- 
Clifton nrid training provided by KVCC are 
tnfnndfjd to help Students Obtain the knov^todge 
nt)d sktlls needed for educaffonal and occupa-- 
tion,ii carper advancement, personat devetop- 
nii'nt, and recreaftonal devetopment^ 

1 Givun this overall purposo of KVCC, how 
woli do you feel KVCC is achieving this 

goal? 

' ! ... , Vf-^fy poor ]0b 

:2. JLuss than satisfaclory )0b 

Sa\\r-Aac\ofy job 
■J ; . Mory than satisfantory job 
[fi J . Excul!Qnt job 

2 Aro ihom educotional needs in the Greater 
Knlorn^i^op eommunity you feel KVCC 
should be attempting fo matt, but Is not 
mcuting at the present time? 

iNo 

If yes, what are they? 



3 In general, how do you feel KVCC Is serving 
Uw Grpj^ter Kalamaioo community? 

K_ . ynry poor job 
P. fhan ^ntiGf^ctory job 

.1 3 SiilinfriClOfy job 
4; ,Mofij man satisfactory job 
[^L .Excf lifinf job 
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1. 



ADOUT KVCC*S IM PACT ON YOU AS AN 

^OUCATOR: 

Listod bntov/ nre a number of sefvlces/facil- 
ities v/hii.h i m viewed by KVCC as being of 
poionWi.] is ' to gducdlorG in the Gonimuni- 
!y for c rr 'ing out their professional 

For ea-!}! :;i*fvic«/ffac!Hly listed belowt. 
picnso nujicjto: 

1. ) Ytnir a yjfcnqsB off the services/ffacili- 

tirn oViiHabie io aid you In your work 
as .in educator. 

2. ) If y6u have_uBid the service/facility 

in norformmg your professional re- - 
sponsibihiies. 

3. ) Yoijr ucitisfactiqn with the sertfice/fa= 

cility // used for this purpose. 



W'*rn yeu 5iil5Hed=if used?- 
H.iwe ^nirunefi ^^^^ 



Ain vol! ii« M- of Ihii 



1 i 



51 J u Gu r 



■ if* 



7[_] Ljj 8lj l 



' in. 



.'1': ' fT '.i-.iiit 



22i J ^ ; 



■J L.J L.-' 



8^: , 
U. J I. 



5 Could KVCC be more rtsponsive in helping 
you: 

a. Serve your students? 
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.No 



If yes, in what ways? 



b. With your work responslbiUtiei? 
If yes, in what ways? 



3? 



11* ' 



ABOUT YOU: 

' 6 How many ye irB of ^xp&riBncQ do you have 
as an Bducator? 



. years 



7 How many yairs of cxpariencB do you havB 
as an cducstor in thB Great&r K^lamaioo 
Qommunity? 

^- - years 



35-36 



a Age: 



rTL;:ia-24 

9 Sex: 



3H 



70 Nnntu: 
tl Pci^ition; 

nfiiy Aii 
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^1 ^ 



t-rjuostua for ffjliowup purposes 
■ Of:"! iCS Will rortifitn confidential j 



1J Employer: 

a. ii_K'l2 s chooi s ystom 

Pifiase check the school district 
which employs you' 

1 X-iirnriK ScoitS 
' 3l JComstocK 
3. Gil infihurg / Augusta 
^* iGuil Lnke 

Q.^jMiiilawan 

B._jPortage 
9LZ.!SchoQiGfan 
l^i JVicksburg 



Pioase check level: 

1 ' _ ■ElPrriefUary 
2 . .'Junior High 
3._-iHit]h School 
4l jOther 
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b. If c*:nlfiyo or univnr^ity 

f^io^iiu? chocN ernployer: 

] rjK.ilHfn^izoo College 
47 2 L iNri/3rpm College 

LiLlWb^siern Michigan University 



THANK YOU FOR YOUR HELP! 
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Kalamazoo Valley Community Colleg 



Dear Fellow Edueator; 

Two weeks ago we mailed a questionnaire to you in an attempt to obtain 
your opinions about the programs, services* and facilities offered by 
Kalamazoo Valley Community College, If, for any reason, you did not 
return yours, or perhaps misplaced it, we are enclosing another ques- 
tionnaire for you. 

Your opinions are very important to us, and we really need your help. 

Once again, thank you for your time and cooperation in this important 
project. 

Sincerely, 



Dale B. Lake 
Pres iden t 



IF YOU HAVt ALREADY FILLED OUT the QUESTIONNAIRE, PLEASE DISREGARD 
THIS REQUEST. 



BDAftO OF THUSTEiS 



J.'" 



VALENCIA COMMUNITY COLT.fn 



Dear C'jnedgue: 

Vd 1 enc 1 a C cmmu n C l. 1 1 eg e h ri s bde" e ' o c * » -d . ' - ' 
Center fur Higher Educatian Mflncigenient "^ys^eri^ ''^rHpp 
uf three cunimunity culleqes in the cuuM?ry v r.^^ ; 
In an attempt to determirie Lhe exter^t i^f i t n -"I'lpjc^ ' 
i t serves . 

Orange County Public Schnuls arp wi>-kinn wi'- /i'o* ;i 
inviting yuu^ as a concerned educ^itGr, re. CMfnpipMv < 
"Survey of^ Educators" nnd rpturn if; in fhn .w,r ; r f^rf t.^ ... 
Valencia will use the confidentidl i nf urmn ' • ..n / nj :m- . s 
enhance the post S ec o f i dd p^y eel uc a t i f:^ n d I o pp . . f m j f m r i 9 s " 
Florida community, 

Yuur time and effort in cissistinq VMlenci ? ■ ■/■r'-r 
will be greatly appreciated. 



RC). BOX :u)2H 



OKLAMH). [■[.( )R{\)\ ijH!^' 



J 1 n L p r e 1 y , 



Pre5 idenL 



Di 5 ' r 1 * ^uiif^^ 



End usure 




ifc^=L.B mmiW^i^sm NOTt Your rr^ iponiei Will kopl fr.nficjvr^'i.H E?^^i^°tmi^: ^^?s^3g^. ^- ^MS^sism^i^ 

ABOUT VALcr.CI A 

J * = :-i pro . i^^It' 'rn-rrt^^u^fS^^'t? 

i' ' / j: iini l:fc-0<^-j h?<}rn.r:Q 

(irt)n! ! <r- . fi)},:rr infin-idu^l grn .vtj) tint/ 

uU.Vi:V.:.^.Nj . 1 / LUuLEGt " h,,^ rh)vi.inp.'fi .jiQia spocific objf^ntivn^. For 

SU.IVE Y OF EDUCATORS ^-J^^ii yf ih -.h fiiglu olijUfitives liMed bulow, 

piGiro inuiCHte how weil you feel Valencia 
!5 acliuiVMiy ftrich objfintive. 

a Tu pfoviclH ii tvv coliege transfer 

cleyreu program. 

1 i'ldve no knowlfctiye of 

2 loss trum adequate 
X 13^..^ .nJcriunte 

' 4 ]~2 mufo til an adequate 
" . ■ h ^ . pvcHlient 



'7 



ii To pfDvido career programs that will 
pn*[)f}rf' tlin Student foryninful emfiloy- 
fiiLMit in cufnnujnity upon coniple^ 
tinn i)f an Associate in Science degree. 

V ' ' ^^.^rtJ^X ' ■ ''^''-t- ^^'^ Kfiov^ liidqe of 

CO^ J. ^'ifV COLLEGE ? i^'yuhnn adequate 

= * ' " nii ff *^ !iiafi ndfM|uate 
it ■ ^ ''Xiinliont 

. c : To provicic guidance and cOLinF^eling 
sijrvicns for nil students. These services 
shall \)n available to day and evening 
stUfJuiits and shall be organized to 
rissist die students in a self evaluation 
and in making appropriate decisions 
rioalifiLj with personal, ucademiCj and 
career planning, 

1 .^Z fwivB no knowledge of 
"■'.ii ■ .ii { rntcr !o: ihuhiT Ldut jhon 2 ' ] m'ss tfuHi aciuquntc 

^i.ini.Miani Sv^-TL'nis 3 3] Etrhujuaie 

4 more tlian adequate 
, 5 ZZ uxcellent 



i ; 

i5y 



d To pr.-'Vjdo gontmuifig education cour^ 
'^s, prn.jr.irTis. .^nci jictivitiMi to rru^et 

if. id*' pf ' ^'iSHiriHi skills rfc*(;uH'>' • " i 



h i o i ) f o V } f 1 f? ti n . ic 1 d ! i 1 0 n a i c u i t u r a 1 
rnfitiif \uJ Vn.tJ goniinunity. 

■ ■ ' i I ■ <M M.in iKi')! iiJfitf? 



2 h 



(inw (in you feol Villain ci a is 
i.'fiiJTiUfi? ty ^ 

(ii) Kfv i'.vhj{h;u Of 



To idf btisic sficJ (lov^jlopmnfitai 

pfc',^ iMis to y!v^ SiuddiUs n^^Hfjuu] 

'. ; ,/-. A of 



nn_!f f tficiifi rUdoquate 



Are t^i'^rn f fiucirionai needs in Osccoln/ 
Ofijirj^' Cciunty ihn^ you feel Valencin 
shouid hff attempting to meet, but is not 
meeiiny nt the present time? 



■ i|if(!\' ir* 'lit prfuif.ifns {i'^'lKjMfHJ to 
nvi'f 'uhvidudl fif?tjds fiiid Hltf^fests. 



ni-n, ' i "uj.ircii, diici in curriculum, 

. , . ■-■ .A.-c of 



yes, wi 



at are they? 



VALtNCIA^S LOCATIONS 

4 .' Listed btMow are the locations of the 
differf?nt nampuses of Valencia. For eacli 
locntion listed bBlow, please indicato your 
awaroiiyss of the location. 



yns nci 



] VJfyM Canifius (Kfrknuin Ron . 

1 Opuii Ctinipus Meticki i " tf?r! 
( 1 West Churcli Str^^nt) 



Kill 



ERIC 



' ■ = 1^ ■ • iNirii tt!i Si if -Mi: ,f: -if r , if; 
f ■ ! i. - / liMncJ tj»?if)/^ n:»',r^'t 

• yon in ycnir .vfjrk ds ;sn 



2 if yniMi.jvti ui.!cl tfu^ servicnAncility If! ''^'^ ^^^'^^ improved^ 



3. YfHjf ^ =. f.«':ti* Ml witfi tfu- service/ 

hn-i !y -vul for tins fHlrpo^fi. '"'^^ professional yrOWlh^ 



7 if v?fii ii.'ti Iho opportunity, would yoij 
rflffM siiif^'MUi; to Vnluncin^ 



■1 7 



AijUUT YOU 

fc! V\ii,.!t IS your firusfnt fTJOSition? 



') Hii.v .i;^ny y»hu5 uf exporitjiicu do you 



If) 

lb 



ERIC 




I is It I-; ifin riiHp. inciicnte thy areu in whrnh 
you liVH and work. 



Or Coufiiy 



'A ■ rhruu 
] : four 

five - Osceola County 



Pi-r ^ m: \- -.Y^f'MTi: ^ ' ( County 

^ ^ ^....^r:,.,,-, .1 four i 

* ^ . , i ' ^' h ^ n f hor ^ ^ _ 

^ = r , .s.u^*TO -^?*f ^^^.-TMsif r H A N K YOU POM YOUR HE L I- ' im ■ i i hhmiiiiiii immmu uwmu 
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ERIC 



Survc\" ot Hmplovers 



ERIC 




^:jMr;'j^^: C.'iic?^o (KVCC) .3 unde'^^roMn^ or=de^^ better undef^scand 
^ono Vig '^^no^^a^t u^p-c's ^ts pro^rars. Services, and facilities 
,jr«^ n^vin*"; .f* s'uden^s and ■he -(Tc^^I corr^'jn i t y , which, of course, 
^nciudo^ lucdl ?-^-p^.'yers. "^e ^^ucy is being carried out jaintly by 
sfaff fr';ff- rVC'^ d ^r^;'; 'i riornl fprVe^ fnr Higher Education 

mp-* or-i'KM Z'i i on liC'i^rd i B .-'j 1 der , CtiOrado. 

Tne P'jr;rj5e of ^his p'r^^cu'-v^ luG-} t k'Tf!^ 1 re is to collect informaLion 
^"uri ] 1 ] gn^ployerf: ^ ran inar^n m'^w well i::r programs, services, 
and faciHMes are nee-^^;'; ^heir needs jnd expertati ons . Based on the 
if?f.irmaMon yuu provide in rne ques L i onnfl i re * KVCC will be in a better 
posiuop '.n n^jre effecMvoIy plan Us prcgrams, services, and faciiities. 

Tne ques f 1 onfi-i ! re is ^;ief, and your response to it is extremely 
imprjr f fin t i h our s^udy. Thg responses you provide will be treated 
c.-jnf iden t i a 1 I y . F.^^ y,.j^'- information, a sumrna ry report of the total 
connunuy impact Study w ■ : 1 be -ivaiiable in August, 1977. 

Once you complete the qijer ^ i ^nfuM rp , please return u in the enclosed 
P^'^i=stanped envei-pe. We w.iuld like In hdve your questionnaire by 

Tnan^ y^ju ;e'^v '^'u::-- for . ur holp. 

Re-spec f U ; i y , 



n<ile B, L.ike 
Pre^ 1 den f; 



BOARD OF TRUSTEES 
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Note: Your responses will be kept 
confidential 



Kalamazoo VaMsy 
Community College 

Community Impact Study 

Survey of Employers 



ABOUT KVCC : 

The ov&rall purpose of K VCC :s to provid& etiunafional 
programs antf servtces as needecf Dy fh& rBsiasnts cf 
the Great&r Kaiamazoo community teyona the high 
school iBvel, The Bducation and Training providBti by 
KVCC are intended to heip students obtain the 
knowledge and skills needed for educational and 
occupational career advancement, personal aevelop- 
ment, and recreattonal development. 



(T) 




10 



Glvin this oyerall purpose of KVCC, 
how well do you feel KVCC is 
tchiavlng this goal? 

lDVei7 poor Job 

ZQLess than satisfactory job 

SDSatisfactory job 

4pMore than satisfactory job 

SQExcellent job 

Are there educational needs In the 
Greater Kalimizoo community you 
feel KVCC should be attempting to 
meets but is not meeting at the 
present time? 



If yes, what are they? 



res 
Jo 



Nanonal Cenf*fr for Hi*7^her Education 
%0 Management Systefris 



(3) 



12 



in general, how do you feel KVCC Is 
serving the Greater Kalamazoo 
community? 

iDVery poor job 

2DLess than satisfactory job 

snSatisfactory job 

4GMore than satisfactory job 

SLExcelient iob 



i 
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ABOUT KVCC^S IMPACT ON YOU 
AS AN EMPLOYER : 

4 Listtd below are a number of sqn 
vices/facilities which are viewed by 
KVCC as being of potential use to 
various empioyt rs = 

For each aervice/faciiity listed 
below, please indicate: 
1). Your a'A^srenjss of the services 
/facilities availabi© to aid you, 

2. ) If you have used the service/ 

facility. 

3, ) Your sstiBfaction with the ser- 

vice/facility if used. 

Wirs you satisfied — If used? = — — 

Hfly© you used It^ = __. _ I 

Are you avvare of this ' 
servlcs/facilily'^ 



Sifvlcs/Fachif f 



1, Conferences, 
seminars, or 
workshops 

2 Job placement 
services 

3. Food services 

4. InternshiD 
& field 
placement 
services 

5. Consuitation 
services by 
KVCC 

faculty/staff 

6. Exhibincn 
gallery 

7. Recreational/ 
athletic 
facilities 

8. Auditorium 
facilities 

9. Meeting room 
facilities 

10. Other^please 
specify; 



-r 

-i 







1 d 




14 " ^ 





22 _ 



;2C 



23 _ 



25 _ 



28. 



31 



34 



21 . 



2j ^ 



1 26:. 



32. 



35 



38. 



33 ^ 



36. 



39: 



42 



^^1 



5 Does ycur organization presently 
employ persons who have taken 
courses at Kalamazoo Valley Com- 
munity College? 



lUYes 

43 2.JN0 (SKIP to question 8) 
a^Not sure (SKIP to questicn 



8) 



Were these courses related to their 
present Job? 



ngYes 

44|2_No (SKIP to Question 8) 
ijuNot sure (SKIP to question 8) 



How would you rate the quality of 
training these employees received 
at KVCC? 



45 



inpoor 
2_Fair 
3GGood 
4GExcellent 

Comments: 



I Are there specific kinds of training 
KVCC could offer which would pro- 
vide knowledge and skills needed 
by your employees? 

46FSYes 
|2_No 

If YES, please specify what kinds of 
training you need: 
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ABO UT YOU A NO YOUR 
ORGANIZATION : 

i Title of your position: 



In your organization, what is the 
approxlmats number of: 

Fuii-time employees ^8-51 

Part-time employees ____52=55 

Comments: 



Thank you for your help! 



3.iie Like 



e A R 0 OF T S U S T F F S 

17! 

o 

ERIC 




Eastfietd College 
3737 Motley Dr 
Misquite. Texas 75150 



A SURVEY OF LOCAL EMPLOYERS 
ABOUT THE IMPACT OF 
EASTFIELD COLLEGE 



J What !s vsuf' gengrg! irnprgssion of E astf ie!d 
Coilege? 

j 1 C- I am not famihar V. i:h Eiitf if'd Colif ge. 
• 2 Z Poo^ 
i; 3 5 Fair 
; 4 ^ Good 

i 5 Z Outstanding 



Do you feel Eastfieid College has made an 
impact on business snd industry in the 
community? 

.he Yes 
^[2 C No 



JpprnjLh iii U'iut jfliHi. -Ai- 

this quciti-uiihiife ' O u cijdl iS ti.- inccr 
needs 

T!iJi>K yt)u lor % :Hii help. 



Byron SUi i^Tin^s 



* 3) Have your employi 
Eastfieid CoHnge? 

T □ Yes 

2 □ No 

3 G 1 don't know. 



taken courses at 



14 



® 



Were the courses taken by your employees 
at Eastfieid College job related? 

T □ Yes 

2 □ No 

3 □ I don't know. 



Which type of course was taken by your 
employees at Eastfieid Collage? 

'l □ CoMege credit 

2 D Community service 

3 □ Both credit and cummunity service 

4 □ I don't know. 



National Ct-^nter for Hiafu-r Education 
Managemenr Systems 
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fVhjt !s vcu' ^.1! r:: tht^ c: J ;i'tv of the 9 Could Eastfield offer specific kinds of 

C0Ljr5»?5 At b Coi - ' tra?ning needed by your emplayee;^ 



.2 P 
^5 ~ : JO 



[2 No 
If yes, please specify: 



Atg you awjrg thiit vour ^ripIoye^iS nr^v 
be able to enm coilegri credit .%hi!^ on the 
]0b through the Ejsiu^ld Coiieye Coop 
program" 



Are you l/. ire th.if sri jHciitinn to thti 
Collecr? tfyrTsfer prs-^c,r jrii . Ejstfi^Md offers 
the fc;iOwmg tf iinir:; oordnis' 



10; Would ynu like to schedule training pro^ 
grams through Eastfieid College for your 
employees at your facility? 

1 □ Yes 
J □ No 

if yes, please speciry; _ 



20 





3 








9 




□ 


Secretd"; J' C;r - ^ 


ID 




□ 


Air" Corid if ;ori. r. :: r>*-'r 






□ 


TransDorutor-. 


12 


c 




A uto^ot - R - / 


13 


r-' 




Mid M dn.j:je'T t 


14 








15 




□ 


Digital E:Mctronii:s 


16 






AccOur ! ir\'; 


- / 






Aucomotfvg 


18 







'11) What is the name of you* 
organization? 



cornpany or 



i 
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\'-\LEXC;iA CXJMNU'NI i ; COLLHGH 



, i-'^.t"=gr^ .^'F ,'3'er'c;: ' ^ C'^'eje ^: needed. "'ierGforo, we 
!7^:r'^; vmj Cinp'e'G enc:,:sed 'luesM jnna ff^e .ind return i 



■'r f^]qnc^.i C^nfriuniry ^'llege 
^- i rcG'^e r y , 



1 



EKLC 



Dear Survey Participant: 

Two wetr»ks ago we sent you a que^ttonnaire soliciting 
your perception of the impact of Eastfield College* 
If you have recurned the quGstlonnalre, we appreciate 
^^^TI T aHHistance. If you have not, we would appreciate 
it It you would do so as soon as p o s s 1 b 1 , If you 
III F_ d nn a d d i t 1 o n a 1 o p y of the questionnaire, please 
.ail Mrs, Hita Nail at 746-3180. 



i n i e r e 1 y 



l^i V run M r- C 1 e n n e y 
F'reaident 



i 
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ABOUT VALENCIA COMMUMITY COLLEGE 



VALENCIA 

COMMUNITY COLLEGE 
SURVEY OF EMPLOYERS 




VALENCIA 

COMMUNITY COLLEGE 
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NjrujMjl Cenrur for hiiyher Educaiion 



Vsiencia'S mission is to provide comfjrehensive 
pQBtBecondary education and Hfelong teaming 
opportunities that foster individual growth and 
community d&vefopm&nt 

From the mission statement above, Vatencia 
has developed eight specific objectives. 
For each of these eight objectives listed 
below, please indicate how well you feel 
Valencia is achieving each objective, using 
the following scale. 

1 - Have no knowledgt of 

2 " Less thin adtquati 

3 ^ Adequate 

4 ° More than adiquiti 

i ^ Excellent ^'S^ 

To provide a two-year college trans- 

fer degree program 1 

To provide career programs that will 
prepare the student for gainful 
employment in the community 
upon completion of an Associate 
in Science degree 2 .^.^ 

To provide guidance and counseling 
sen/ices for all students. These 
services shall be available to day 
and evening^students and shall be 
organized to assist the students in 
a self-evaluation and in making 
appropriate decisions dealing with 
personal, academic, and career 
planning 3 

To provide continuing education 
courses, programs, and activities 
to meet the needs of the com- 
munity in the areas of vocational 
training, cultural and recreational 
activities and to upgrade profes- 
sional skills as requeited by the 
citizens of the college district 4 _ _ . 



i 
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1 continuid 



VALENCIA'S LOCATIONS 



To provide basic and developinentai 
programs to give students ne^ri 
ing academic assistance d greater 
chance for success 

To provide as a commuriity service, 
cultural, recreaiionai, and per 
sonal improvnment programs do 
signed to meet individual needs 
and interests 

To provide educationai leadership, 
especially in the improvement of 
instruction, in research, and m 
curriculum 

To provide an additional cultural 
center for the community 



(?) In general, how do you fee! Valencia Com^ 
munity College is seri/mg the community? 

1 n Have no knowledge of 

2 □ Less than adequate 

3 □ Adequate 

4 □ More than adequate 
□ Excellent 

Are there educational needs in Osceola/ 
Orange County that you feel Valencia 
Community College should be attempting 
to meet, but is not meetmg at the present 
time? 

.rP^O Yes 

^°L2a No 

11 yes, what are they : — = = 



® 



Listed belovv are the locations of the dif- 
ferent campuses of Valencia Community 
College. For each location listed, please 
indicate your awareness of ihe location. 

Yes No 

1 2 

West Campus (Kirkman Road) 11 □ □ 
East Campus (Econlockhatchee 

Trail) 12 □ □ 
Open Campus Headquarters 

(1 West Church Street) 13 □ □ 

Lilted below are a number of lervicei/ 
facilltfes which are viewed by Valencia 
Community College as being of potentiaf 
use to various employers. For each service/ 
facility listed below, please indicate; 

1. Youf awareness of the availability of 
the servicf/facility 

2. If you have used the service/facility 

3. Vour sa tisfaction with the service/ 
facility, if used 

VVirs you sitiif ied, if used? 
Havi you Uied it? - --- - 
Arf you aware? ^ 



4 



1 



Service/Facility 


VasNo 


Yet No 


Vas No 




1 2 


1 2 


1 2 


Career Development 
Counseling 


HDD 


isp □ 


16 □ □ 


Confererieei, Seminars, 
or WofkiHops 


nan 


18P □ 


19 □ □ 


Coniuitition ServiCei by 
Valencia Facultv/Staff 


20 □ □ 


21 □ □ 


22 □ □ 


Internihipi, Co^op, 
Clinieal Pracitce 
Job Placement S^rvfCei 


23 0 □ 
26 □ □ 


24 □ n 

27 □ □ 


25 □ □ 
28 □ □ 


Libfary, Lea^'nlng Re 
sources 


29 □ □ 

32 n □ 


30 □ □ 

33 n □ 


31 □ □ 

34 □ □ 



ISO 



(s) Does your Ofganiiation presently employ 
persons who have taken courses at Valencia 
Commufnty College^ 

Tn Yes 

35 2 □ No (Skip to Question 9) 

_3 □ Not sure (Skip to Question 9) 

(7) Were these courses related to their present 
job? 

[Tn Yes 

36 2 □ No (Skip to Question 9) 

3 □ Not sure (Skip to Question 9) 



(8) 
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How would you rate the quality of training 
thesa employees received at Valencia Cqw 
munity College? 

1 □ Have no knowledqe of 

2 □ Less thfin adequate 

3 □ Adequdte 

4 □ More than adequate 

5 □ Excellent 

Comments: . 
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Are there specific kinds of training Valencia 
Community College could offer which 
would provide knowledge and skills ntjeded 
by your employees? 

Tn Yes 
_2 □ No 

If y^s, please specify what kinds of training 
we could provide: . 



ABOUT YOU AND YOUR ORGANIZATION 



In your organization, what is the approxi- 
mate number of employees? 

Fulltime [39431 

Part-time _________ [44481 

@ Please check (v^) the number of years your 
organization has been locatad in Central 
Florida. 
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1 □ 1-3 years 

2 □ 4 6 years 
3D 7 10 years 
4D 11 20 years 

5 □ 21 years or more 



Please indicate the category in which your 
organization would be classified; 

1 □ Construction 

2n Finance. Insurance, Real Estate 

3 □ Health Care Delivery 

4 □ Hotel and Motel, Restaurant 
50 5 □ Manufacturing 

6 □ Retailing 

7 □ Services 

8 □ Transportation, Communication 

9 □ Utilities 

ion Other (Please specify) _____ 



I 
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Usmg the map, indicate the major area 
in which your organizatiofi is located. 

One 

2 Two 

3 Z2 Three 

4 'Zj Four 

5 □ Five ~ Oiceola CDunty 

6 n Other . 



Orange County 




Qftn^m aiteaft QaufHf Lms 




ARiA MAP 

N 



■ Bail €«>Tfgijt 



Dear I'nplnycr, 



ERIC 



ThanK y^'ii for )'niir umt- r.: t ; > 
If nrr, wo hnpc >STij will ta^e a int-^rrent to fill it out and 
return it to us. it hy uhaiis n ytni have loHt your copyj please 
give a call :tn^! wc will ^cnc? .inother. We arc anxious to 
!i£?ar frnn you! f^i II = ' - oxteniMon 2i'2, 



' rrcrnfly ?cnt j "iirve)' to you, 
if >.iU have already responded. 



Sincerely, 

,/ Janes F. Hoi 1 attschecl^ 
President 

\'.'ilcncia Cominunity College 



Survey of Faculry and Staff 



1/ 
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National Center for Higher Education Management Systems 

WESTERN INTERSTATE COMP" ' ^ON FOR HlGHtR FDUCATlON 
P.O. Draper P Bouldtr, U'u ^do 80302 (303) 492 7264 

an eqy^i op^^artunity employer 



«.,i,n..M.iNMr,.H,. April 6, 1977 

KiNsr III %sim<>giii 
ft \\ \f<l<^ii S<^( nil t M 

t KMi > KM musms 



! - 

i MS 



itst f .fit I \ I iM iii^t K 



it K M i I^M \S 



The National Center for Higher Education Managffliant Systams (NCHEMS), 
an Independent, lonprofit organization located in Boulder* Colorado, 
is conducting a community impact study In cooperation with Kalamazoo 
Vallej^ Community College. This research study is designed to provide 
KVCC information to improve its programs and services as well as help 
NCHEMS develop a commuaity impact study model for community colleges. 



. The . 
M^'**s ir J* ssi impact 
the c 
Since 
how 



general thenie for the study seeks to answer the question: '*What 
does KVCC have on the community?** Several major groups from 
ity are being asked questions about the College's impact, 
you are a member of one of these major groups* we need to know 
as a member of the KVCC staff, impact upon the community. 



you 



Please let me emphasize that your responses are extremely 
to the study. Also, please note that your responses win 
as confidential information and Viin be reported in suffma 



important 
-■■ be treated 
summary form only. 



IHIN \i If 11 ^Sii Ml 

J \f K I riii n¥u i 

/ - , . .... ,. . 



Please return yo»^ completed questionnaire in the enclosed, prepaid 
envelope by Apr , 20, 1977, 



Thank you for your tir 
Sincerel^. >ours. 



and cooperation. 



Sidney S. Micek, Ph.D. 
^i^^^s/sMmH Senior Staff Associate 



> I liM uihN enclosures 
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NOTE Yayr respsnjel wifl be h^pt confidenltil. 



ABOUT KVCC: 



Ka!amr.2r»o Val'sy 
Community College 
Faculty-Staff Survey 



® 



® 



UQi^9g^ to pfQvi0§ Bducstionai programs and 
5i?'^v/er5 3S pp^ded by !h§ f§gid$nts of the Greatof 
K>i/£jm,//nQ commurjity bwyond the high school lewet 
The eifucation and training pmv>&Cd by KVCC ar9 
ifffpnded to help stud§nts ObtBiri ths knovflsdgs §nd 
%t>iti$ ncoded tor educational and Qceupstionat career 
•idvjnapmenf, personal tievetoprfient, and ratfeaiianal 
onjp yment 

Qivsn this ovflriH purpdii of KVCC, hew wall it KVCC 
achlsving thli goal? 

____ Vgry poor jsb 

Less Ihgn sati^faetQfy jOb 

. Saliifaelory job 

More tnan igtlsfaelory job 
^ EijcaMsfi! job 



Ars ihera sducalienal nssdi in the Grflster Kalamrzds 
ssmmunit^ thi! ysu fetl KVCQ shsuld bm antmptlrig to 
maeh but ii nsl meating at tha prasanl lima? 

No 



If yes, whit ars ihsy? 



® 



NATIONAL CEfiTER FOR HIOHiR EDUCATION 
MANAOIMLNT SySTEMS 



Iri gensfai. hsw vyall do ysu faal KVCQ ii ianlng tha 

cornmunity? 

' ^— Very poor job 

2 L?iS !hiri sa!»sfaclory jcb 

3 . Salnfaclory job 

^ More than sitisfietofy job 

S ExQiMent jqh 
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^MOUlJWjlH ^lONrRIBUTIQNSTO THE COMMUNITY; 



0 



Af n J.i .uli^ or iiafr membflr e! KVCC, have you given 
any of ium time IQ eemmun»ty lervic* aellvillss sush 
cen- ijii.ng. sn ejihibiU, isctufSi, Or seminari for 
the piihfie' 



V ?nany mife^ do yey hvt from KVCC? 



in Qt ft- 



. <_i to fiUPMtgn 4. plon->n incficitn in 
?5. J cjv.ded IhK' typp-i of eoiniiufnify stHVict 
)fi i^iH, h yuij i^nro inyqtyrjd (n !hg pas! yoar 
' t .D ,ipf,rniMPt,jh' riumbHr oi p^r^nn^ (oihef 
9 *-'i>pliiyeiJ By KVCC) who elfhsr p,irj'c*pHted 
-» r ifvsd by th» icfiwiiy, 

' ^ '^'^p __ t^'S activity^ 



Ajiuu r ^ gu 
I 6 Pi^^n*^ 



) your jiyi; catsgury 



ilOj New r),jr', pnr-iOhs in ynur hem* ar« dfSpenH«.ni upon 

ynu U.f r?'':iffj, funri? ntc 



(1 1) Do you 



M'^r fjf /■"ifjift gihpf persons 



tiw nirifiy a( yfluf ehildrgri under lh« aga ef 18 y^ar» 
n!!pnd schools and collegaa in !hfl OrBafer Kalamflfsa 

COfflm un f1 y 



Wh.1t i. the h?gheit Jg«gt gf Bducalion you ha¥« 

rompij'f ftii'? 

1 ...... , r .iMr'^i- 



EKLC 



PltiSt f slimalB ^Qur argfagg mpnth}^ eipgndtfufgg In 
th« laCAl community for ths fdllowmg: 



Thii l&llqw'Up code will b* 
' ^ femovod 

upon recsipt 
of the form. 



in whHi year yeg hfs! f mployad $1 K VCC^ 



THANK YDU FOR yOUR HELP' 



Is 



I9i 



{Jj In yefieral, how do you feel about Eastfield 

Coliege^ 

1 ... it IS not tin? pUiCfj for nio. 
1 ■ 2 it is Li ftjirty gooci place for rne, 
[3 : J It ts a very good plnce for me. 



3/3/ Muliey Dr 
Mf*sqmte. Texas 75150 



ASURVLVOF FACULTY MEMBERS 
ABOUT THE IMPACT OF 
EASTFIELD COLLEGE 



^t^f^ I' *' ^ ( Ji" ■ I .!! irhl iL^. I ivt/-^ ]\ in 111 j^,.. 
.1'^' ^ 'I' i- i.niM.; ■ ■ :ii ' i iiturc i'[ HlC 



\^2j What \% your opinion of iastfield'i enroll 
inent? 

1 . T(v) tjuj 
2 7. Too smuli 
l3 Aoout. riylit 

( 3 } What ts your rating of each of the foilowing? 

1 ^ Poor 

2 - f,vr 

3 - Gc M) 

pL*r:'.on;ji rtHntions afnonq faculty 3 = ^ 

Tfie jf:<jcii?rn!C reputation of East^ 

fiLMij ouisidu of the institution 4 

Ef fonrivoness of coilege counci! 5 

Edstf lold's intellectuai environment 6 _ 
Tlip noi lege administration's leader- 

^'ftip 7 . ^ 

Fcicuiiy student relations 8 ^ 

tf fectiynness of Eastfield m meet 

inc) tiiy educational needs of the 

corrtrnuriity Q 



N>nH>M,ii rfifrr tor Ih^hpr ( tluC.ulfin 



J Do you uiscourage students from seeing 
you outside your regular office hours? 

I 1 'J Yffs, almost always 
10| 2 ... Vus, but with many exceptions 

jj U No 

\j Hqv4 many times during the past two weeks 
have you met with students in the foilowing 
capn^jritiRs (count nnly conversations of 
TO 15 minutes or more)? 



& (Cnrnmtii.'tj) 
1 

7 



^iMf* iruflif'CTHeM or HCtUhMnif; 



fji'. f ; T' I''. !i : i ri y { )r r ri,i t If)!! fjr If) i)'') viCe 12 
Mf'i'* fj nM',ii)f'f fT-'ittrrs reUitivtf 

!^ 1 »; I =|fr>nfS 13 . 

HmI; s, r f f/:ol (j i*>! ijr htrnj f'fnO 

r "M uil [ironiuffi^ 1 4 

[Jr?,(;ir\5»inu d CtirTi(.)US i^^'Ai*^ nr prD^* 

If.'rp 1L3___ 

Rnnk tim following Oflucational goals 
ticcciff iifuj to: 

(ti) ihuMf importnnce to you 
(h) your un(Jerstnncjmg of what EastfielcJ 
*!Xf)f/cts of you 

Usii rniftit)ers 1 through 6, where 1 - most 
uT»nnf tiiiit. 

(ti) ib) 

Pn}\ ■.I'jrjfNU s Wit \)miif\ 

' f} k n \rnUnn 1 6 1 7 

t'' }' i'' n: i>i sk i I is r j I r f 'f; f ly 
I ' ' iti r to nlujs^'n f)f:f;uf)i) 

^ IB ID 

; r ^t frir further 

• * ''f iijci! fon 20 ,_2j ___ 

Pfff ^tu^tf^TlS With K rtowt 



(2J VV'hiit IS your level of agreemeiit or dis^ 
agreement with the following statements? 

2 - AfjfMM wrth ft'^nr vdlfons 

3 D.srii}rf?i' wtth rt'St'f vat ions 

0|ifMiriuiiiIy for higher education 
slioulci lie available to ariyorui 
vviuM wants it. 28 

Diiil.i^. County Comftiunity Collecje 
District has taken a clear stand 
in ^uifipnrt of acfidernic freedom. 29 

CdilfMjL' rules here are cjenurally ad = 
ri!' mistered in a reasonable way, 30 

Unclt^rgraduate education in 
America would be irTiproved if; 

all courses were elective 31 

grade^i were abolished 32 ___ 
course work were more relevant 

to contempornry life and 

problems 33.^ . 

riioiu attention wore pairJ to the 

eniotional growth of studurits 34 

Most stadonts are mature enough 
to be given more responsibility 
for their own educational pro= 
(V'im 35^^ 

Mout students are basically satis- 
firri Wftli the education they are 
getting 36 



■I hOflv of k no\,MfK!fi?* 20 27 
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/ 



@ In the coursiis you ieach, do you use the 
followmg teachiny practices? 



® 



Lecturn to cUss 

Use dL*fuiied nutus 

UsM fiiiiiii n*«!(jia 

Ust' if-jijividiiiilf/ecl ii'iSiqnrTieriP 

EncouMrji^ stu<iunt3 to fnjrsueu/^n 

int(v"!,ts 
Judgf? students' perfoniiance m 

rtHaiion to set staridardi 
Make ciriss /ittendtince optional 
GiVJ? uiisinfujuncfjd fnsts 
Take prucautiuns to prevent cheat- 

Conimufncaty onthusuisfn 
Make cour^o conttjfit r^Hnvant 
Ctialiefjq« St' ^ler-ts mteHectually 



37 _ 

38 _ 
39_ 

40 _ 

41 = 

42 = 
43_ 

44 _ 

45 = 

46 _ 

47 - 
48 



49 



Have you over attended a junior or com^ 
niunity coMege ^5 a itudsnt? 

1 L: Vms 

2 1:: No 



do) Mow Inng have you 
Eaitfinltl Coiiegu:^ 

50i 2 □ 2 3 years 
Lj □ ) Vi.'ar or less 



been employed at 



Qj) What is the total gross incomi for your 
household for 1977? 

! 1 □ Less than S5,000 
' 2 U 55.000 9,999 
3 ^-^j S I U,UOO^S 14,999 
51j 4 U S15.000-S19,999 
; 5 J S20.000 $24,999 
i C □ S25,000-S49,999 
LZ 550,000 or more 



1^ What is your : 
J Feniale 
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2 □ Male 
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ij^) With which of the foilowing ethpic groups 
do you identify? 

'^l □ American Indian 

2 C BlcJck/Negro 

3 □ Caucasian 

4 □ Ctiicano/Mexican=American 
b □ Filif3mo 

G Other (specify)^ * 



(14j Please provide any additional comments 
or sugyestions which you feel would help 
improve Eastfield College. 
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i V 



Nation^! Tlmv ■ irr h\^-?\']r-\ r,ciLH;/irinn M^r. ;^r=n"ent Sv^tenis 



= ^ ^ ^l^f'i ' . r ■■-^j^^*: fj'^^;.jn 1 t i or ^ocated in Boulder, Colorado, 

■ '.-'r'^ " '"^?^i:r. ' ,;u':y ; .inr^t^d to provide 

V->'-^^: ^ --K"^r- v^. ^ T-r^/o US p^^onr-iris d^d Servicers ds well 
^ r : n l-^s^^' : -rr:--.' jr ' - w irp'V:" nod^l for cOfrv^'Jr 1 ty 

, ^ ■ ^ t.q^.- ^ 

r^;j '" or;^i f j/ s^iiiy ^^eek's to ^'i^wor the question: ''What 

ifjoi Vi'^^''^^ j '^ivG on t-^e corrr^unl ty?^' Severa' major qroups 
fro'" t'"& vG'^ri!j:-U/ bf?inn ^skr'd quesfionB about tne College's 

:^ :■ . . : " ; -^^r^rU" ^'.c^so ^"jjo^^ T^oups, we ne^>d 

f f*w ^ow /ou» 1^ i ^lerh^r of tnp Valencia f.iculty* impact upon tne 

pw^i;,.. enph.is^rp n^'^f you^^ "esponsps are f^xtremely important 

Ko ::.idy. A':^o, please notp that your responsen will be treated 
i\% cof ^i^'^'^^.' fi^ 1 r fnrrri^ ti or and Will bs reported in summary form only. 

^itM-:*- 'frC:;=^ ^.jur mr; q ue^ t i Ori n i r Ui Oncloseo, i)rppa id 

.w-vM ' ■•)pf-= hy ' ■ ir -^^^ , I ^ . 

T'-int ,ou fOf . ^u" t : no -i^^d coopor ^ t i 0'. . 




iViEMORANDuM 



VALENO^ 



:i r ■ '-■ \^ rr 1 



■ V^' ■ ^ ■ - ; t; i <■! n 
ijf: : * y r.> r y:es ' - 



■ ^ ' ^ ' ■ ' ' ^ ■ ' ' ' y ? t ^ i'^' 1 ^ n ^ r y ^ . r; , v d c ^'O^/r' 



/ 



SUnVcV O'r rACULTV 



o 1 / ^ 1^ 



ii.is df}v.flop»ic: Hujht specific nijjontivns. 

h'Mi!=v^ pIh,-s.- ific ;5tf flOw v/*^l! you fQi;l 
VriifMici.t ^icfiitjvfng ench objective, usHig 



on ipie! ir'H c ? nn ARsoCfn i 



^■v^t'»''' lor till sfij(if?nis, Tfins*' 
rvit:*?5 shaii lui tiyni(fil)l£j to fi-iy 

' i !Mi/-^n 10 .nsi^i Thf^ stiififMiis in 
ii I ; ri! ?i *!fu j in nii! k irVj 
if lijffj f iiiciS'OnR (H?;ilinr| wi r h 
■-^^OfWn, tjCc^n??nijC, arid Cdrui^r 



EKLC 



Uiv ch) ynij 



^HioJi Qf your niAin 



C-inry (Iwit y^'i^ Vdfnr^rui 
Miy Colio^jM ^hf)ylf= bo /it tfif is p t inq 
rut is not fTUiHting at ihe prtjSfint 



'■^'*^'^^'-'^V' / ht.=v iM.Miy ynarj hnvT. vqu bo^^n Dinployofl 

ill Vdi"n?:i,! ^ 



3 J VJrua IS thf? Iiifjhnsi Inv^i of formai cducatmn 
i I ' f iqlii^ .j^iliif' fir lOSi 

^ f ^ : , [ h M . ' ■ )r's ( j«??|r pf* 

li^ i : wirirf tpiiMSif ':|M'i:(iy . 



ERIC 



;V nn- ichrMH - ;;n)if;ren no you 



:;^rr^ ^uiKiii^iy fiow mtjch c^otiS your housu 
^,h-'nd ^nch monib n the foiiosvin!; 



'''''' 



^- ^nnr vuij as a member of The 

yn.j tfimk pnnplo fGcl about you 
tjec.iu^o you work at tha College^ 

" r it t-.^^q no cj;f ^^^-^nnco. 



Or 1 ru: 



!n.;iCLit^3 th'^ f^iirTihof of nrfj.tfii/.? 
tioMi if^ •\k;h of tli^j foilowifir; CotfM]orM35 
■.Viiii'h you cinvoiR ^^'Mive service. 



..ri:/,!:;r)f^^ 
or '/'nil 



i.^ - , - i:\\*ir.t. IV ] tiui {iriitis hstt'd ii^low ii; 



-f^^'^s .on 

0.^ ■ ^.^ v^nciC^ 



■ :k 

G7 . 



i 



ERIC 



ERIC 



■ ■ -"^ >" CO' 



^niiy cuhQg^i tji a student^ 



L^.n^nt, t^Qf-.)(^ujni ly Coiidye District^ 



'/nny Pfluail'On >r y:\r\nu% 



Cli : ' Ui ;H f;r n " ' ^ ' ,j ,v;ir ^inr ; 

^' (jfn^qMjnjil rjrOvVrr ( p r *n r;? ? i f ^ n 

y- f;!iU}!ayfTiu!Ui 
necfSions, dcceptdnce of Ofu' s 
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ERIC 



ERIC 



I 




I 
I 




i 

I 



ERIC 





ERIC 



Survey of Social Scr\'ice Agency Administrators 



ERIC 



toiama^o '■vtaiiey Comrnufiity Coiiege 



Oed 



You are invited tu be rrty yuesi dt a breakfast tu be held j* Kalamaz^:0 

At that ti^m we wiil d'scuss witn ynu c^nd nther soci^il tin&ncv directors 
yuyr^ percept luns vf KVCC ' ^ impdct on rne c^^miun 1 ty . 

The college is currently efrgaged in a cuaperative res?f6- cfi study witn 
the riationdl Center for Higher^ EduCdtiari Hdridgement Systems, an 
independRnr, nonprofit org- ni ;a 1 1 o/i loc^ited in Bounder, C*. Igrado. The 
purpose of the study is to better underst.^nd Sunie of the fmport-int 
impacts KVCC has nad on 5tudf?nts and the cummunUy, Sr Mnf we c^n 
morr effeccivjly pldn praqram, services, and fdcnUies, 

Enclosed you v/ : m find a short questionnnire regarding your evaluution 
of KVCt;. Ple^no complete this qucs ti anna i re and brinq U with you to 
the bredkfast. 

During the brea '^dst, the results uf the questionnaires sent out to 
you and othe^^ social agency directors will be quickly hand-tahula ted 
by our research speciajists. Although no individudl responses will 
be identified, thf. trends for the entire group will be projected on a 
screen for everyo e to ^new and <^nalyze. This should provide the 
basis for a lively discussion on hov/ KVCC has affected the community 
and how we might further improve our programs and services. 

Thank you for your cunrinuing interest in KVCC, Vour contribution is 
needed and will be gredtiy appreciated. Please let me know right 
away If you can participate hy calling me at 375-5000, extension ^00, 

Sincerely, 



Dale B. Lake 
President 



Enc 1 osure 

ROARp OF TRUSTEES 
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K/U^AMAZOO VALLHV CXlMMUNrrv COLLFGH 



So/ • ■.: Aur- niKii k^k>— uk^-i- Intikvii ve- 
nule _______ _.._.. 

Time . 

^ ■ ' ir ■ ] . !\ ei (he 10 vuursr' 



a v^aif'h H cf ^ It) the arua 

I . I I K a I a II f i ^ i a t c ^ ( j vc r n ni c n t a u c n 1 1 

A iii\]vr cd II ca t irsna i i r ^^ f 1 1 u tj o ns 

c . I i ic n £7 ra 1 1 oiti m u n 1 1 v 

3. In vour View, what is rhc Invd^v of KVCC in the community? 

-i . In what extent do vnu tec I the College is doing a good job in .scrv'ing 
the tornmuniU :' 

^. To wfiat e>;teni do vou feel that vour agency and its clients are aware of 
the c o u rsc s . se n- i c e s , a rk i r es o u rces ( e . g ^ , t h ^ Col i eg e f ac i h 1 1 es ) of f e red 
by KVCC.^ 

6. In what ways nr areas mtghi the Ccjiiege be more responsive to the 
educational needs of your agency orclients=^ 

^ = W ha i t y pes of c ou rses a n d se .r\' ices ought t he C(> 1 1 egc e m p has i ze ove r the ^ 
next fivv years? 
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KALAMAZOO VALLEY COMMUNIW COLLEGE 



SuRVEv OF Social Agencv Directors 

Na me - - 

Ofganizado n 

L In chis survey, we are intcresced in the impact Kiiamazoo Valley Com^ 
muntty College has had upon your agency . Listed below arc a number of 
^fvim/coufses KVCC uffers. For each service/ course listed, pica.se indicate: 
L Your zgcncy' s aware fies I of the availability of the service /course^ 
2. If your agency Sas Msgaih^ service /course. 
3 - Y ou r a ge n c y ' s satufaction with the s e r\' i ce / c ou r^ e . i f u sed . 

YOUR AGENCY'S SATISFACTION, 



SKRVKii/COURSK AWARENESS 


1{AS 




IFl'SHD 




Ye^ 


Nn 






Ye5 


No 


L Conferentes, seminary, 
or workshops 














2 . Cou rscs io r y ou r c 1 j e n cs 














3. Courses tor your emplovees 














4. Job- placement services 














5 . Services tor aging and 
retired 














6. Dental-hygiene services 














7. Cultural events (plays, 
niusical groups, etc*) 














8. Foodservice 














Recreational/ athletic 
facilities 














10. Other facilities, such 
as auditoriurn, roorns, 
gallery, etc. 














U. Other 















2. in general, how do you feel KVCC is serving the Oreater Kalamazoo 
community? 
- ___ 1 Ve^ poorly 
2. Below average 

3 Average 

4 Above average 
— - 5 Excellent 
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3 Narnc two t htn|^> vou fee! KVCC; h Un/f^g u c/U 
L 



4= Name [v,c> things vuu feci KVCC is not tint r^^ tr-^'/i! 

\ 
1 



^ A re t he rv c J u t :n i o n ;i ' r i e vi\ s in r lu' K a 1 a m a ? rn ) r r i ni m u n ! r \^ huh vr>u 
tvvl KVCX. ^htiuM br Aiu-tupung in rnert Inr' is no! nimin^ at the 

1. \vs 

_ _2 Nm 

if ves. what are thcs ^ 



Ahi>ur KVCC: 

1 he overall puipM>r or . to provide t'dLJuiuonal pro^ranis and 

>er%'ice> us neecied by ihe residents of the GrtMrer Kalam.L^n<i i.ommunity 
hrytTnci the hiirh'Schooi level. I'he educuticm and training pren^ided by 
KVCC are intended to help studenis obtiuri the knowictlge ami skills 
needed for edLaational and oceupa tional career advancement, pcrsonril 
iievelopmenr , and recreutiimal enjoyment. 

6= Cdvfen this uvcnill purpose of KVCC, how well is KVCC achlevhig eIiIs goal? 

^ I = Very^ poor job 

_ . hess thHVi sutislannr%* job 

3^ Satisfactor}' job 

4. More than sacistactory jr?b 

Excellenrjob 

l^lvJie hnng this a mi pie J questumnairi' ivttb yf>u our meeiitij^ at 
^: U) p. ryn March !s 1st in ihe Bojn^ Rmrm. 
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lA COMMUNITY COLLEGE 



i ver-y iTT-:.?' udnt. project. 



Vi^lencid Commi.iTii ty College 



1/) 



ABOUT VALEIMCIA COMMUNITY COLLEGE 



VALENCiA 

COMMUNITY COLLEGE 
SURVEY OF 

SOCIAL SERVICE AGElMClES 



VALENCIA 
COMMUNITY COLLEGE 



Vuh?/h:ij ':< niission is m provide Coniprehensn'e 
pasrs^ronnjry eclurjtion and lifelong le^rnuig 
annorii/nd/es ihjt faster indis/idu^l gro^vth and 
comn)iiiiity dfj^'Bfopnu?n^. 



(l) Ffum thfi niission statement HbovLv Vslenciri 
cicveloped esght specific objectives. 
For ogch of these eigfit objectives listed 
[3elow, please iiidicate how well you feel 
Valencia is achieving each objective, using 
the following scale. 

1 ^ hi.ivi* r'O knt7jwl*^iiq?! of 

To [Hfjvicin a two-year college trans^ 

for f|pnn?n |1rot]rDni 1 _ 

To f^'riviijn rniner prot|riinis that will 
pfi.'PiiiL' tiio 5!Ufic?fit for gainful 
f^niplnyniun! in the community 
iMMui cnniplfMion of an Associate 
Ml Sc'unce degree 7 

To jirrivide guifiarice arid counselinq 
snfvicps for all stodenis. These 
snrvtcus sfiall bo available to day 
anri evening students and shall be 
nrtjanizeci to assist tiiu students in 
fj self t^valuatiofi and in making 
apf)ropriaie decisions dealing with 
personal^ academic, and career 
planning 3 

To {Hovide continuing education 
cnurses, progrnms, and activities 
tfj fviRei tfie needs of the corn 
muriity in the ar eas of vocalional 
trHinifig, cultural and recreational 
activities and to upgrade profes^ 
sional skills as recujestcd t3y the 
cilizens of the colioge district 4 
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1 cqntifiuecl 

To providG bdSiC dniA UeviPiOpnitM Unf 

C^'OnCt? for ?uCCUSS 
To n^oVKt*' fj COmfTif jnit V s?vviC(?^ 

To f>ff)y:Hp Prjurjt'On.il 5.\lMrr sfiip. 

USpfHii^lly in [ht» ffnpf oynniMnt gf 

instruction^ in resnsrcfi, an(j m 

cyrriCuiufTi 
To provKie afi adaitmndi cuitural 

center for the community 



(2) 



In tmernl, bow dn you iml Valencia Com-, 
munfty Co!h>yf? servuiy rhe community? 
1 I 1 f invM no knovv!f*ci(jp of 

^ r j 0 xCi'Mnnr 



i3; AfO there eclucationril nnnds in O^cftoUi/ 
. Ornncje County that you feel Valencia 
Cornmunity CoMege should be titiemptiny 
to mnet, but is not meeting at the present 
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[11: Ho 

If yes, what are they: _ 



i^j Listed below are a number of sofvicps/ 
fdcihties which dre viewecJ by Valencia 
Commuiiiry Conege as bv?ing of nnientml 
use to vnnous agencies. For n,irfi 5ervu;e/ 
facilfty listed below, please mchrate: 

T Your awareness of the av.iiiabilf ty of 
the service/facilfty 

2. if you lU! - usnfi the sefvfce/fncihty 

3. Your snt ictmn witfi the yervine/ 
facility if used 

Wf*rp you ^Htisftcd, .f liirri?. 
HdVB yay uiod it? ■ 
Arn you aware? ^ 



i 



] 1 



; Snrvice/F^cility 


Ygs No 


Yp5 Nn 


Yn5 No 


i 


1 2 


12 


12 


Ci^irrf D.'vi'lnjJrrif'rit 








Ht Min'li'iifin 


n □ □ 




131 1 [J 












h^^ LJ 


15 n ! j 


10 □ (J 


Con^^ulr^hyn Soryic;!'^ by 






Valrnrui f acuiry 


17 □ □ 




1 i:i 










I'Lir rnif'Mf fii'p vir;i;"i 


?nf ] V ] 




f j 1 1 


C^liiiif;.;!! Pr,n;{]rp 


f j f 1 


^^■^ ( 1 1 j 


i^'M j (1 


1 ilffriry. 1 f'iiMHfnpMf 












:^M"J 1 1 


--'H f 1 f I 




1 f ] 


ij 


n 1) ( 1 



With fGlatfon to your agency, iirdiimfn the 
type of service Valencia Comfnurnty College 
ha^ provided, Check (%/) all that apply. 

Our employee'; or clients have taken 
.courses offercu hy the Collucje 32 

Our agency fias assisted in [hodevoN 
op men! of courses or programs 
witfi the Collef|n. 33 ' 

We have fMrticipated in worf^sfiops 
sponsored by liie Colluqo. 3^ 

Our aguncy frequently uses the 
facilities of the College. 

We have had no contact with the 

Coliene. 30 ^ 
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Dous yoLiT ngency presently employ persons 
who Jiave taken courses at Valencia Com 
miinity College? 

rrg Yc, 

37 \2 i_] T-Jo (Skip to QueaiiOii 9^ 

[3 ZL Not sure (Skjfj to Question 9) 

{T^J Worfj thi'se courses related to their present 
jotP 

38 [2 No (Skip ioUuestiOfi 9) 

[3 n Not sure {Skip to Question 9) 

\8j How would you rnte the quah.^ of training 
these emfjioyees received at Valencia Com- 
niufHty College? 

I ^ r i Hrjvo no kngwfodqn of 
\7 [__'■ Ln%^ tfifin arjecjU^ite 

39 l3 i Afiuqifatt! 

i'l [L, iVlore tfi£m adetjuate 

Com men ts: 



\Wj Is your agency primarily publicly or pri^ 
vately funded? 

~ Public 
. 2 !_.. Private 
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Wiuit major serviced) rioQS your agency 



fjfovicle to your clients and the community? 


Check is/} all that apply. 




Ernpioyment Services 


44 


i n c 0 f n Q iVl a 1 n t e n a n c e 


4 5 


Con^unier Services 


46 


Bas'C Material Needs 




(lood, clot lung, shelter) 


4 7 


Housincj 


48 


Trarisporf ation 


49 


Public Safety 


50 


Enviionmental Protection 


51 _ 


LtMi-il Aid 


52 _ 


Physical ilenlth Care 


53 


Mental Health Care 


54 


educational Services 


55 


Crisis intervention 


56 „ 


Substance Abuse Rehabilitation 


57 _^ 


Ot^^or Services (please specify) 
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VALENCIA'S LOCATIONS 

Listoii below are the locations of the dif^ 
ferent carnfjuses of Valencia Commumty 
Coilnge. For eacti location listed, please 
indicate your awareness of thie location. 



jYes No I 

West Caftipus (Kirkrnan Road) 40 □ □ 
East Canijjus { Econlockliatchee 

TrrnI) 41 □ □ 

Opefi Canipus Headnuarters 

( 1 VVe^it Church Street) 42 □ □ 



l12) Please indicate the number of years your 
agency has bean located in the Orange/ 
Osceola area. 
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1 □ 1 -3 years 
4-6 years 

3 □ 7^10 years 

4 u 11 ^20 years 

5^ □ 21 years or more 




9' 
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13 Please mdicatti the approximntg number of 
clients your Hijency serves annually. 

1 "'^ 1 100 r'n,^n\s 

2 -Z 101 bOO Cfipnis 
60 3 ^ ' bOl 1 .000 (jiti'nis 

;4 , : K001 2.o'oo ciumus 

; f) ' ' 2,001 Of nuT^f! 



14 Us my tlio fnnfi, pi cnse !ncliCiitti iho location 
of your innjor local office. 



wu 



b1 



i 5 F ivu 



OscGoid Couniy 




AREA MAP 



2 7 
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Sunx^v of Students 



ERIC 




Eastffild College 
3737 Motley Dr 
Mesquite. Texas 75150 



( 1 ; Whicli i ih¥ fuflowing bf:M describes your 
sturi':n' Hi^tn^ ' 

7 Li tirrie; !aiiriOnt--Eyrning or Saiurdjy 

|4' \''..- ; tiiTu- Mudent-Djy and E vening 



1 



i^2j VVh;H i^v your current program emphasis? 
i ) L; I ^^ci^nsc^i'/Qccupdimria! 

n r , r-j.^Kf f ■ -rify)... 



A SURVEY OF SI UOLNT^' VIEWS 
ABOUT THE IMPACT OF 
EASTFIELD COLLEGE 



One 111 Miu uujIs u! Fj>n.^! 1 ; , hi y.-r, 
Lial ijLhii. JUtMud |>U!vii;ii*i \s Lit! rj-J hi (iu" ^fu 



Wh. c /'m: yoin pifSns dfrer conip'eting ynur 
3!?^ i -M J-r i ( J four ypar cc^^n- 



[4 i Do you hnvo n hioh school diplomaP 



l\ ion MwCIcnfic> 



National Cenr^r For Higher Education 
Management Systems 



(5 ■ In whHt City df? you reside.^ 

1 □ lUitO 

2 □ G ^'.und 

3 □ D:i:.^i 

4 □ Richcifdsun 

5 □ PUnno 
S^D Olhsr (spL'cify) 



(6) 



Are ycut currfituly atlending class at an 

□ Ye; 
2 □ 



2 'J. 
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In gentral, would you prefer to attend 
class at the Eastfield campus or at a conve- 
nient off-campus iocitmn, such as a high 
ichodi? 

T □ Eastfteld 
2 □ OH campus 



How much pnonty should the followmg 
suggested programs be given^ 

1 Not rnj5u! { jnt 
3 Vi^fy ifn; hjf { jf 1 

Sijnddy cidssas 8 •" 

Saturddy afternoon cij^5»is 9 ^ 

Ffiday evfffnnq cldf.s^s 10 
OppOftunilies for ncademic^iily 

Qiftid children 1 1 
Early morning classes (prior to 

8;00a.m) 12__ 



What is your rating of each of the following? 



® 



Good 



personal relations amonq faculty 
The academic repuiatton of East 

field outside of iT\-& institution 
Effectiveness of conege council 
Eastf'eld's.mreMecJyai environment 
The college administrat ion's laader^ 

ship 

Faculty/student relations 
Effectiveness of Easifieid m meet 

ing the educat?onal needs of 

the cOii'smuriity 



13 „ 

14 _ 

15 = 
IS „ 

17 _ 
18™ 



i9_ 
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Rank the following educational goals 
according to: 

(a) their importance to you 

(b) your perception of their importanci 
at Eastfield 

Use numbers 1 through 6, where 1 - most 
important. 



(a) 



(b) 

. 21^ . 

23 _ 
25 _ 

27„ 



Provide students with broad 

liberal education 20. 

Prepare students with knowl- 
edge and ?ki!ls directly 
applicable to chosen'occu 
pafion 22. 

Prepare students for further 

formal education 24^ 

Provide students with sfrif- 
knowledge and personal 
identity ' ' 26^ 

Provide students with know!' 
edge of and interest in 
community and world 
problems 58 __ 29 _ 

Provide students with an un- 
derstanding and mastery 
of a spec^al body of knowh 
edge 30_31. 



What is your level of agreement or dis- 
agreement with the following statements?' 

1 = Sjrongiy iqre^ 

2 ^ Agrgg With ' ",^rvitiQns 

3 ^ 0'^.*5yf^y with riiefvariQns 

4 ~ Strongly disdgfie 

Opportunity for higher education 

should he available to anyone 

who wants It, 
Dallas County Community College 

District has taken a clear stand 

in support of academic freedom. 
College rules here are generally 

administered In a reasonable way. 



32 _ 

33 _ 

34 _ 
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iV(Continued) 

Undergroduate educanon in 
America wvould ba improved if: 

ad courses ware eiective 
grades were aba'' shed 
courie work w^jr^ more reie^ 

vant to contemporary iifs 

and problems 
rnore attention were paid to 

the emotional growth of 

students 



35_ 
36. _ 



37_ 



38 = 



(12 Have you evar attended or made use of any 

of the foMowing nQn-credit community 

sarvicas offered by Eaitfield College^ 

Yes Mo 

1 2 

^ 39 G uJ ^. Film prrsentations 

40 □ U Lectured .s^nas 

41 □ □ ConnertD 

42 □ □ Athletic faciiities/aciivities 

43 □ □ Other (specify) ^ 



What form of transportation do 
primarily rely on to get to school^ 



you 



; 1 □ Your own car 

i 2 □ Friend^s car 

;3 □ Spouse drives you 

: 5 C Iwlotorcycie 

j6 □ Bicycle 

'[2 □ Other (specifv)„ 



i14 Please check your age category. 



n 

!2 

3 

4514, 
5 
6 
7 



□ 1 6 20 

□ 21 24 

□ 25 34 

□ 35^44 

□ 45^54 

□ 55-64 

□ Over 65 
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With which of the following ethnic groups 
do you identify? 

1 □ American Indian 

2 □ Black^Negro 

3 □ Caucasjjn 

4 □ Chicano Mexican American 

5 □ Filipino 

6 □ Other (specify) „ 



Are you a veteran discharged after 1964? 

7 □ Yes 
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2 □ No 



Are you physically handicapped? 
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[2 □ 



Yes 
iSio 



(1^ What is your sex? 
1 □ Female 
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2 □ Male 



50 



What is the total gross income for your 
household for 1977? 

T □ Less than S5.000 

2 □ S5.000 S9.999 

3 □ SIO.OOO 514,999 

4 n S15.000 S24,999 

5 n S25.000 49,999 

6 □ SBO.OOO or more 

Please provide any additional commants 
or suggestions which you feel would help 
improve ilstfield CDl!ege. 



2 -J. 
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VALENCIA 

COMMUNITY COLLEGE 
SURVEY OF STUDENTS 




VALENCIA 
COMMUNITY COLLEGE 



Narional Center for Higher Educjtion 
Management Systems 



ABOUT VALEfSjCIA 

Vdlsncfs's missmn is to movide t:ompreh&nsi\^e 
postiticondDry eilucatioh and IJeiong fearning 
opportunities that fos'tffr individual growth and 
cornrriunity drn'Rlopment. ' 

( L From the mrssion statement above, Valencia 
has developed eight specific objectives. 
For each/of these eight objectives listed 
below, please indicate haw well you feel 
Valencia; is achieving each objective, using 
the s 'ale. 

5 ■ Exr.yil^nf 

To provide d iwo vifar conQqe trans 

ft^r deyred proqrafn ] 
To provide career programs that will 
prepare the student for gamful 
employment in the community 
upon completion of an Associate 

in Science degree 2 

To provide guiclonce and counseling 
services for all students. These 
sefvicBi shall be available to day 
and evening students and shall be 
organized to assist the students in 
a self evoluation and in making 
appropriate decisionsdealing with 
^ personal, academic, and career 
planning 3 ■ 

To provide continuing education 
courses, programs, and activities 
to meet the needs of the com^ 
munity in the areas of vocational 
ifalning, cultural and recreational 
activities and to upgrade profes- 
sional skills as requested by the 
citizens of the college district 4 
To provide basic and developmental 
programs to give students need^ 
ing academic assistance a greater 
chance for success 5 . 
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1 con|inu»»d 

To Drovide a corr.mLif^*ii y service 
cuiiurdl. rscfe^nofiai, md per' 
soaal tmprovefnrinr p'^o-jrams dd 
Signed to rreet mdtvdual n^f*ds 

To provide educational le;idership, 
■ ffSpeciuily in the improverT'ienE of 
inst^'Uct ion, in resiarch, and m 
Cuf r iculym ' 7 _...= 

To provide an additional fcyiiurai 

center for the communicy 8 — 

ABOUT VALlNCiA'S IMPACT ON YOU AS 
A STUDENT 

[2 J Gengrally I am satisfied wfth ths mstruction 
at Valencia. 

rr 



9 2 

Co mm en ts 



No OpifiJOn 
No 



(3 



GLnaraily. I have had a positive learning 
experisnce at Valencia. / 

M = No Qpfnion { 

10 ;2 ves 

[3 : . No -/ 

Comments; _^ — - - — - 



® 



Using the following options, indicate 
vjhether Valencia is helping you to meat 
each of the following goals: 

1 - No OS^n on 

3 ^ No 



My personal goals 
My career goals 
My academic goals 

Comments: — ™= — 



1 1 .™ 

12 _ 
13^ 



Listed below are o number of resources 
which are available to you at Valencia 
Comnnjnity CoMegi. For each SHfVrD*^ 
facility Itsted below, please /nd^cQle: 

Your awafeness of the availability 



0 f the resource. 

If you have used the resource. 

Your sati sfaction wiiJv the resource 
if used for this purpose. 

Were you satisti^=^«f uitd? 
, Hiiwe you usgd it? ^ - 



Are you awary of this ftaiourcK? \ 





v^— — = 


No 


Ytn No 


Yes ^Sio 


S^r¥iCfi''FLiCility 




2 


1 2 


1 2 


Anmi^i'r-uri-, Of Ll.i- ^ 




- • 


















i ? r:i 


r ] 




13 LJ U 


Cuun^jf*i!f uj 












20 G 


uJ 


21 


^2 a O 




J LJ 




r" r'i 


r~i n 

L.J LJ 












" ynq EtjuEotiofi fnr 


26 □ 


□ 


2>D C: 


2S LI LI 




20 □ 


□ 




^} a a 


CouniHlrrig 


32g 


□ 


33 □ □ 


34 □ □ 


Cijf(ui'jl;^f)c:;,^i 


35 □ 




33 □ □ 


5? □ □ 


pMijficidi Aid Office 


38 n 


□ 


39:: n 


40 □ D 




41 □ 


□ 


42 □ □ 


43 □ □ 




44 n 


w J 


45 □ n 


46 □ n 


Center 


47 U 


L! 


4811 n 


49 n □ 




50 □ 


□ 


51 □ □ 


52 □ □ 


Office 


53 a 


□ 


54 0 □ 


55 □ n 


rumoring 


56 □ 


□ 


57 C □ 


58 □ □ 


Athletic raCi<tri#ss 




□ 


son □ 


61 □ □ 


Studem Centered/ 










Op^?n Insifuctioripl 
Ltarning L,3hi 


62 □ 


□ 


63 C □ 


64 □ □ 
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What impact has attending Valencia had on 
your sense of your own worth? 

1 □ A very positive impact 

2 G A positive impact 

3 Lj A negativti irnpact 

4 n A very negative innpact 

Below are some reasons that might have 
influenced your decision to attend Valencia 
Community Collage, Please check (%/) all 
reasons that apply. 

A high school guidance counselor 

advised me. ' 66 - 

A teacher or friend advised me. 6 7 
The College's academic reputation 

attracted ma^ 68 

Someone who had been here be^ 

fore advised me to go. 69 ==\ 

The College offers the courses 

rm interested in. 70 -^-i^ 

The College has low cost. 71 

I can live at home, . ^ 12^ 

An employer suggested attending. 73 - 
I received information from a 

representative of the Coilege, 74 

I can work whire I go to college. 75 ..^^^ 
Carnpuses are tfonvenienEly :|q^ 

cnted. 1 
The range of student sen/icej of^ 

ferred attracted me. ' 2 — ^ 

A number of my friends v^ere at^ 

tending. 3 
\ raceived information in the mail 

about this College. ' 4_ . 

I read about the Coliege in the 

newspaper, 5 - - 

I heard about thf College on the 

TV or radio. 6 = 

I saw someprinted m.aterials from 

the College. 7 _= 

Classes are offered at convenient 

times, 8 -_— _^ 

Other {please specify) . 9 



10 



(ijj 

'13 
6% 



16 



17 



18 



Please check (v^) your age category, 

T C Under 13 

2 U 13 24 

3 □ 2D 34 ' 

4 Ij 35 49 

5 □ 50 62 

6 Li 63 or Over 

What IS your se^? 

1 D Female 

2 □ Male 

What is your racial/ethnic backgrQUnd? 

lJ, American Indian or Alaskan Native 

2 □ Asum or Pacific Islander 

3 □ Black 

4 lJ Of Spanish Origin 
^5 n Wh!?D 

Is this your first term at Valencia? 

Tn Yes 
2 □ No 

What year did you enroll at Valencia? 

19 {1415) 

Please indicate the number of sessions 
attended including the current one, 

Tp One 

2 n Two 

3 □ Three^ 
4D Four 

5 □ Five 
fi □ Six 

7 □ Seven 

8 D Eight or more 

I take classes^ 

1 □ During the day 

2 □ During the evening . . 

3 □ Both day and evening. 

Currently I am anrolltd: 

?□ 1^6 hours 
2D 7-11 hours 
3 □ 12 15 hours 

16 cr more hours 
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in: 
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ilS' Currently tha classes I am takrng are: 

T Credit 
19 2 ^ Noncrecilt 

ZZ Both credit and noncredit 

1 take classes on: (Check \\'] all Ehat apply,) 

East Campus 20 „^ 

Open Carr^pus 21 
VVe^t Campus 22 

Are you currently employed? 

2 ZZ No 

If yes, please check (v ) ^'^e number of 
hours employed per week, 

^ lI 1 10 
^ 2 i: 1 1 20 
2^ 3 21 3.0 
■ 4 3 31 4C 
j. 5 Zl 40 rr more 

I get to campus: Check (%^) all that apply. 
In my own* car 25 .^^.^^ 

In a 'fiend's car 26 ..f^ 

InjC'Srpool * 27 = 

My pdrants bring me . 28 _____ 

Other 29 ----- 

If bus service were available ,to campus, 
please indicate how much of lYitf time you 
would use aach of the following types of 
service, accord mg to this scaler 



fto) 



1 -- .N^v^r 

2 -'-S?*rdQm 



Ait of {hit f rme 



A route from my neighborhood 

to the Colfege 
A route from my neighborhood 

to downtown Orlando and then 

a transfer route to the College 
A route from downtown Orlando 

to the Coiiege 
I would need bus service m the 

daytime. 
I wrjuld need bus service m the 

evening. 



30. 

31 .. 
32. 
33. 
34. 



IF YOU HAVE PRE SCHOOLCHILDREN 
PLEASE ANSWER THE FOLLOWING 
QUESTION. OTHEPWISE. CONTINUE 
WITH QUESTION 23= 

If day care services were available at the 
Coiiege, I would use them for my chil- 
dren while I attend classes. 



35 



. No 



us rr *i? " 



'..fec- 



es; h-^ 



^4) 



OtMf^am 0\59iil* yOun[f LinS 




AREA MAP 
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Using the map, indicate the area in which 
you live. 

T □ One 

2 Q Two 

3 □ Three 

4 □ Four 

5 □ Five 

6 □ Other " 



Orange County 



=T Osceola County 




EJ^ORAMDUM 



February' 21, 1978 



TO: 



Sel ected Fticu I ty 



FROM; 



James F, Gul lattscheck 



RE: 



NCHEMS Student Survey 



By now yuu may be aware of the impact study being conducted 
julritly by Valencia and the National Center for Higher Educati<)n 
Manayement Systems. A major clientele to be surveyed are bur ' 
Students'. The Study Steering Curnmlttee has found that those stu- 
dents who are 'inro.lled for classes at 10:00 a,m. MWF and at 
7:00 p,ni, on Wednesday evenings comprise a representative sample 
of our entire •>tudent populatiun: 67'- in advanced and prufessional 
courses; 33" in occupational courses; 36'' evening students', 64?.' 
day students. ' 

We are requesting al^l faculty who teach during thes? hours 
tu reserve fifteen minutes of class time on March 1 to administer 
the enclosed questionnaire. Students in the pilot stJdy completed 
the survey In from 8 to 12 minutes, Reading of the instructions to 
the class will take less than a minute. Please return the forms • 
to your cluster office as soon after class as possible. If this 
presents a major conflict with the activities you have planned for 
March 1, please call your Provost. 

In late spring we will receive results from the survey and will 
share them with yuu. 

Thank you for helping in this important endeavor. 
Enclosures 
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MEMORANDUM 



(TO BE READ TO STUDENTS) 



Valencia Cammunlty Ciillegi has been selected as one of 
three community coneges In the nation to take part In a major 
study to measure the impact of the community college on its 
cufiimunity. The major cl ient igroup of Valencia is its student 
body. The college is vitally interested in your assessment of 
the college's impact on you aj students and educational 
consumers. You can ass i st'^wilth the study by completing the 
survey. . 



Please be honest and candid in your responses. In addition, 
feel free to write in any comments needed to accurately describe 
your feel ings , 



(AFTER ALL STUDENTS HAVE FINISHED THE SURVEY FORM. 
PLEASE PUT THEM IN THE ENVELOPE AND .RETURN THEM TO 
YOUR CLUSTER OFFICE AT THE END OF CLASS.) ^' 



2r 
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An Overview of the NCHEMS 
Outcomes Structure 



2 



PART I 

AN OVERVIEW OF THE NCHEMS 
OUTCOMES STRUCTURE 



Postsecondary educalion outcomes are the end 
results of the processes that occur within 
postsecondary education institutions and 
prograrTis. They include both the direct results of 
these. processes and any shoit^terrTi and long^ 
term consequencss of those direct resuiis. 
Furthermore, sorne of them may be intended 
outcomes while others are uniritended — and 
while outcomes are generically meutral, people 
will be attachmg positive and/or negative values 
to them. In using the NCHEMS Outcomes 
Structure, rnfofmation about outcomes is 
organized according lo three dimensions: (1) the 
persons, groups, or things thai receive and/or 
^ are affected by the outcome{s) of concern, or:that 
are Intended to receive or be affected by it; 
i2) vyhether or not the outcome involves a change 
in status — maintenance versus change=and the 
basic, specific entity that is maintained or 



changedj and {3) when the outconj? occurs or is 
intended or e^cpected'to occur. These dimensions 
have been named "audience," "type-of-outcome," 
and "time." respectiveiy, and each .(except for 
time) has been assigned a number of specifically 
defined categories ^nd subcategories. It is 
intended that those dir^'ensions and categories 
not of serious concern to a particular user of the 
Structure will be ignored, or will be modified and 
adapted to better ^meet local needs and 
situations. (The same Is true of the various 
procedures for using the Structure that are 
described later in this document.) 

The Outcomes Structure is illustrated graphicaMy 
below. For keeping straight the three dimensions, 
it may^help to talk in terms. of three Ws^ — who, 
what, and when, l^ho Is receiving or baing 
affected by vvhat outcomes and when? 



AUDIENCE 
DIMENSION 

(Who or what receives 
or is affected by the 
outcome, or is intend- 
ed to receive or be 
affected by it?) 




TIME DIMENSION 

(When is the out' 
coma expected to 
Dceuf* or when does 
it occur?) 



TYPE OF OUTCOME DIMENSION 



(What basic entity is, or is intended to 
be, maintained or changed?) 
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j The Auditnce Djmtnsion 

i 

i Table 1 lists the major (first tevei ot detail) 
■ caiegOfies of the "audience" dimension. Table 2 
shows subcategories (second^level categories) 
sepafately for each of the major categories. For 
those who need a shorthand for referring to 
specific categories or for developing filjng 
systems for particular categories of outcomes 
-.J. formation, code numbers are also provided in 
Table 2 ,for each category and subcategory. (The 
codin^jcheme for the Structure is discussed In 
.^_d^ll in 'Apperidix A J For many applications of 
the Structure, particular subcategories of this 
dimension will need to be further subdivided mio 
even finer categories — such as, dividing students 
m a program into those maiormg in the program 
and those just taking courses in the program, or 
into disabled students and nondisabled students 
Such "extending the Structure/' as this additional 
subdividing of categories of any of the dimen- 
sions IS caMed, depends on the phifosophy and 
purposes of the user of the Structure and on the 
context in which the application is taking place 



(for example, someone using it in curricular 

development will probably need different ad- 
ditiona! catpn^'''P5 from someone using it in 
program administrative pianning). Specific 
procedures for extending the Structure are pro^ 
vided in Part III of this document. 



The Type'Of^Outcome Dimension 

Table 3 presents names, definitions, and code 
numbers for the five overall (first level of detail) 
categories of the "type^of outcome" dimension. 
Table 4 provides additional levels of detail by 
dicating names and code numbers for the 
categories and subcategories into which each of 
the five broadest categories has been- divided 
Standard definitions along with example outcome 
measures and indicators are provided m Appen 
dix B for each category and subcategory iden- 
tified in Table 4. As with the audience dimension, 
the structure will often need to be extended on the 
type^of =outcome dimension. For example, in 
curriculum development It may be desirable to 



Table 1 

MAJOR CATEGORIES OF THE "■AUDIENCE'^ DIMENSION 



10. Individual/Group Clients^This category refers to persons or groups Of persons who are 
direct clients of the postsecondary education unit of concern and/or their immediate 
associates, such as family and relatives or peers. 

20 inieresf^Bas&d Communtfies^lh\F3 category refers tojarge groups of people that are 
identified as entities working toward a ^e//-de//netf /n>eres/ or m/s 

30. GeographiC'BasBd CommunUiBs-^ltws category refers to large groups of people 
defined on the basis Of /yrvcf/ona/ femfona/ dO(^/itfar/es. 



40. AggregatBB of Peop/e = This category refers to subpopulations of people distinguished 
, by particular characfBrlstfCS that may mdiCBte common concerns, needs, or wants, but 
who do not necessarily have a common interest or mission, and therefore do not 
constitute communfties. 

50, Other Audi&nces — Examples would be the natural environment that is affected by 
univecsiiy^sponsored research (which in turn would be expected to' have impacts on 
audiences such as individuals and communities) and populations of animals (such as 
the animals affected by efforts to keep depleted species from becoming extinct or bv 
the development of veterinary medicines). 




Table 2 

SUBCATEGORIES OF THE "AUDIENCE" DIMENSION 

.tfifu»'iju3f JfOuD Cii^rtn Thn .i^.tieQu^V fsfafS to c«'30fn ur groups of E»»f ipns ftm (Jii*;! CMpnfs o! ff»3 pgj'itJCQriiJafy ^yeal'en unsl af 
1 1 jfyiJpnfS ^indi^idud^ 9 gfoupa q! !nd!*!!3iiii4,Ahfn:ufrtifi!(y a<f snfoM^J in ihebfOQfafTK iniiiiuhdn, of ^y^Iem pOlla^eRdiryaduf align 
yducriiinfi 

13 ^gmilf ana i'^lglrtffi iji $IUi39nii Of ^ai'Tifft Sf^ 

^«wfs af»d 4?.50f fafri o/ Sit/if^nfi O' f flfnij^f S/uSsnfa 

'ft .^ftfff Offiw f/iaft fazyiti 

I / Oi^ff IndiyiUi/tti 'fjfnup Ciit^n!^ An flmmpio «nijid ori ip-f3wiiiu4i fthQ ii none ol sfih amivv Rui 13 SHrved By an sdvt?i3fy ififVige lerefl 
/'M?rpif flaiK? CpfTTfiiyfi^^fps .-T*f s c.^i^yoff rhfHf^ !g Paigss gMjuB3 ihai sfa idithNftffd as sniihea wgrHmg Igw^ra 3 wsit-detin§^ fnimes! of 

^ti*a!9 f nMipftis Unrnif^unitiss --Cirin-n'turiif'.n'i whur^ d RiiijDr piifposs '5 ''RiiRciai rffftfunsfaMon and pfpfd— ^fof Piafriplg, cafpo'^iiSnS; 

i'2 4ssf>c?«f-'Qn t-offlfflyfl'f'^^ -=Co'^^i"nt'riif!»?s *n«fe mefpfsfjrs Ln'ony Ufi IRe ba3i5 Qf aMijiaUdfi falhef ifi^n cflnoioyfliani, aycfi 33 ynigns gnri 

4' t (intminm^ni ilomiriuffifi^ii = CerTimiiRihts gBSign«*J ? s aiimini sfSf gS^wfnffiBni FE^iiialidns and sorvicei, Hucr' a^ cily fia!!. alsie dftp^lr^an! 

24 NBngSre'nnipfitSi/PufihS Sprftl^ CQfTimynilrlf% Oftsi ttiAP IHH Inififyf'Bn PiDffUE'ng /He QutCQme =-Nonfj.oh\ %er*iQ^ QFgini;st>gn3, 9ucn 
aa nrRnfjC, Rospilai^- ■i^i'.ir!? .vjtfnf.iti^ fifi.Mriifif^jpif: '^iufi'irffiiiM^ cu'lftgsa sgiPiftf fFi.tn ffi^ eplf(>ge Brrjdipging tfie auieSffisi, and reasaitn 
fi- ■j4riii4!rfrinS 

?-i iphf'iuhon iff%!'(iiiii>nd' Uf^i' f*ffji/L*P'ff§ fpff Ob'f Qf*'?™ Tfi(j pti*>i3i>i';undafy iidytdFtoM inaiilijtKin iind.qf uni!a witPin lha| pnalilutipn JhaJ 
??! pif^^i /fifr<p1f Coffl?niJftf?ipi ^- *T !t« jffipi^ *^''uli tsj a*^ ad H{sr, coaiitign las** f?;f p* fi'pMsierilativas Ifdm |wg rngje g} Ihea^gvG 

Uf^^it}' fCf^T: liiiieH Cumff^uf^•!il^%-~1^<% '•i'.f^io'i rp^^s ??? irffj^ gj'^Lijf^ dsfi^w] <}n tn^LTa3i?gl 'yrtgf'yna/ f^^'i.'pf la/ ggy/ida/jei^- 

II ifif.Ai CfjTtmijri^f ? ! = A inj*nsnip r if r ' riiinty frmf'fjpof'M*' -if"a rifh*«i typp q' iocalfij FiatiRg pafi'cuiaf bqundaf>B$ !' !§ fiq! n5Cfl553Fii^ 
!«?sff;f,*«5*J fii fhif f«g^i f.ii tiifisd'ct'i.^iiti txiijni.i,i> , fiuf jht? fijrif rip^iai ofif ftfipch the 'ffpsET pi iniJ inslilulign 1% \Qf ahqufd ^) di^feclly and 
pUj l!r?l!!y TF;*« tv^urMhM iff^ y^iH ..iff Ff^f i f*-;' !« ufl t«,n ^pftjpriFT; iina StifcOfT'^ ei/;ynf:tiFn 

11 4 H#yitjf? ^ An ai;yFfq,iF ti'i TtafH*? q" p^j'^'inf 5f'i'»?\ 

1*1 4n inffffP/ffjQ/ij/ CnmrrliirtiF^ 

{fi 'Of.fi*^? (if^iqf.isn't (taM^ri Cfsff^mijntiitii - An ftiif^ip!?! *fj!jiiS Pft a ff^^patcf^ diSLtJ^efy JRat dFIfecis yMrtidFiiy P^^^pia iivmg ir? ihe cpldesf 



4ijg/#»gaf«5 of P^pt^= T^.a sJf«gq/s 'oiftf s io s«npnpi.i!ati?>n5 pF piKSPifi rf?5Fj/}gyr5?i»d fiy B^ff'^yisr £Hara§!fi)i!iCs !ha! may indiCafa CBmmon 
fJ^^di fl/ ^mnf^ Yiiii **fie ilq npi OBrrta^jf il y fiilyf! .i eQ'firPfjri inlgfij?! Qf rfutiJiQFi and iRpFB'QfC SS npt C3fiafi1ij1fl cgfnmunjliaa 





AG'tiff i pyfl SyCUdei/FafiOna — SyPpOpUf^liOns dt^Finwl aCCq'S'ng 1q iByfli □! aBs 

apitrilic asiila — Ipf ni.ifTipir gififiij lyp^^:af di^^dviinfagiid gr 5!'-!!'b*3 S¥?^i=t*^H!h>1 


^ly/prp'iC'pncy on geneiil iniellpetuill juFictiDning ijf 














44 








Ckifupilf'On ^ofnOpii/rfFij"* ^. 




ifi 






4/ 








SL-epGdyfaffOni 











0??*pf ^ L'S'gftcFs -=£*^f*^c'^» *f5ytd £» f^fi'yf'a' en»ift»f!f"«ni la altnctsd By uniyfiriify sponaeFftd FsaciJFcfi {*higf! m Jafn wnuia Be 
fi? riay*» ifT^paf-fa ^n aiJiJi!*fff>s 5ycfi a* inilwidyaH anij tor^fTty^ntinai and pppuiahdna □! anifpaia (such aa JhS afliffiila aMeGii?^ By 
*'Fpr^s j?5 kpfip di>pi^ti^:i sp»^it»s f'fjfT'i r"*fn''^^ng pij.rif f riF fnp d^w^iOp'Pef't QFyBiflr'nary T^sijig.npsl 



divide '•intellectua! skills" (code number 2250) in- 
to the fojlowing caiegories of Bloom's Taxonomy 
(1956): ability to translate (code 22501), ability to 
interpret (code 22502). ability to extrapolate (code 
22503), ability to apply (code 22504), ability to 
analyze (code 22505), ability to synthesize (code 
22506). and ability to evaluate (code 22507). 

One thing should be made clear. No program or 
institution can hope to focus on^ouicomes within 



Tables 

THE MAJOR CATEGORIES OF THE ''TYPE^OF^OUTCOME" DiMENSlON 



Category 
Code Number 


, The Major 'Type'Of'Outcome*' 
Category Names and Definitions 


1 nnn 


Economic OL/fco/Ties— Maintenance or change in economic characteristics and 
conditions of Individuals, groups, organizations, and communities. e,g,. in ' 
economic access, in economic mobijity and Independence, in economic security, 
and in income and standard of livmg, 


2000 


Human Characteristic Oyfco/nes^ Maintenance or change in human makeup and 
characteristics (other than knowledge and understanding) of individuals, groups, 
organizations, and communities, e.g., aspirations, competenc© and skllla, affective 
characteristics, perceptual characteristics, physical and physiologicai character- 
istics, personality and persona! coping characteristics, recognition and certifica- 
tion, and social roles. 


3000 


Knowledg&, Technology, and Art Form Qd/fcomes-^Maintenance or change In the 
knowledge and understanding, technology, or the art forms and works possessed 
or mastered by individuals, groups, organizations, and communities, e,g,. 
discoveries and inventions, technical developments, syntheses and reformulations 
of knowledge, new* schools of thought in art and works created In those new 
traditions, renovation of art works. 


4000 


RBBource and $ervic& Provision OyfCD/nfs-— Maintenance or change In the direct 
resources and services (other than those included above) provided to individuals, 
groups, organizations, and communities, e.Q.. providing facilities, events 
advisory assistance, analytic assistance, teaching, health care, and leadership. 


5000 . 


Other MalntBnance and Change Oyfcornes^ Examples would be: maintenance or 
change in the format, arrangement,' activity, or administrative operation of an 
organization or institution; maintenance Of change in the aesthetic/cultural level 
of the local community; maintenance or change in family or community activities, ' 
practices, and traditions. 



all the categories of Table 4. or perhaps even on 
many of the categories. Rather, this is a universe 
of possible outcome categories from which one 
must pick and choose those that are most impor- 
tant, Jn the light of factors such as philosophy, 
resources available, and clientele needs. To try to 
devote primary effort toward accompMshlhg too 
many types of outcomes could have disastrous 
consequences. 
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Table 4 



CODiD LISTING OFTHESECOND- AND THIRD-LEVEL SUBCATEGORIES 
FOR EACH FIRST-LEVEL CATEGORY OF THE TYPE-OF^OUTCOME DIMENSION^* 



Calegsry 
Code Numbgf 



EniUy Being Maintainsd or Changtd 



Ciitgonr 
Code Number 



Entity Semg Malnlained or Changed 



1000 ECQNOMiCQUTeOuiB 

1 iDG EconomiE ^eeess gnd IndepsndineiOuteoniss 
HID EcohomiE Agfiesa 

1 *.2Q E€onom<e Pisiibiliiy. ddapiablliiy. and Bicuflty 
\\%Q Incoms and SUndird of Living 

i?^ ieenomie PssQurcss ind Cesii 

1210 isonornig Costs and Efficiency 

1220 Economic ^iiourcsi (including gmpioyees) 

1300 Economic PfodyGfign 

i iliO Economic Froduchviiy ahd Froducngn 
13?D Econornic Servicgs Provided 

UDO Other Economic Oulcomis 



300 HUMAN CHARACTERiSTlC OUTCOMES (CQnllnued) 
27 iO Fowar and/of Aulheriiy 
27fQ Job, Schodh or Life Success 

27§D Diher Siiius, Recognition, and Cgnlficailon Oytcamos 

2B00 .SoelilAOlyltlei and Roles 

2810 Adjusimfini to Retirement 

2820 Affilialidns 

2830 Avocallonal and Booial Actlviligs and Roles 

2S40 Career and Vdcaiional Aciiviiies and RoiiS 

2850 ClMzenship ActiviMei and Rolei 

2S60 Family Aciiyiiies and Roles 

2870 FDendshlpi and ReiaMsnshlps 

2BiO Other Aciiyity and Rnio Outcomii 

2900 Other Human ChafaciefistiC Oulcorines 



2000 HUMAN CHARACrERiBTlCOUTCOMiE 

2100 Aspirations 

2110 Desires. Aim§. "and Goats 

2i20 Dislikes. Likes, and tnierflsts t 

2130 Motivation of prtve Level 

2M0 Olhef Aspifational Ouicomf 3 

^200 Competeriee and Skills 

2210 Academic Skills 

2220 ^liUenship and Family Membefihip ikilis 

2230 CffitiVity Skills 

2240 Exoression and CQntmyniGation Skiiti 

2250 Intellectual Skills 

2260 intsrpsr^onaL Liidsrihip, and OrQaniiattoniii Skiiii 

2270 Occupaiional and Empioyabitit'/ EkHts 

22S0 physical and Motor Skills 

2290 Other Skill Outcomes 

230O Mofgig, SaiiifiCiion, and Affective CharaciensiiCS 
2310 Attitudes and Values 

232D Beliefs, CommitmRnts, snd Philosophy of Life 
, . 2330 Feelings and Emotions 

2340 Mores. Cuslpms. and Slandardi of Conducl 
23S0 Other Atf^live Outcomes 

240O Perceptual Chsricteristics 

2410 Ptrgeptuat Awareness and Stnsitivity 

2420 Perception of Self 

2430 Perception of Othgrs 

2440 PereeptiQn of Things 

2450 Othfr Pefsepluat Outcomes 

2500 Personahiy and Personal Coping Characteristtcs 

2§10 Adventufgusness and inihative 

2520 Autonomy and Independence 

2530 Dependability and Nesponstbitiiy ^ 

2540 Dogrnalic/Open^Minded. Aythofiiirign/Democfahc 

2550 FIgsibility and Adaptability n 

2560 Habits 

2570 Psychological Functibning 

2500 Tolgrance and PersiSter^Ce 

2590 Dihef Personaflty and Personal Coping Quicomes 

2600 Physical and Physiological Characteristics 
2610 Physical Fitness and Traits 
2B2D Physiological Health 
IS3Q plher Physical Of Physioiogicsl Outeorngs 

2700 Status, Recegnition, and Cenifiealien. 

2710 Completion or Achievement Award 
272D Cred'i Recognition 
2730 Image. Repytation. of Status 
2740 Licensing and Ce^ification 

2750 Obtaining a Job Or Admission to a F^How'Up Program 



30M KNOwLiOQE, TECHNOLOGY. AND ART FORM OUTCOMES 

3iM General Knowledge and Understanding 

3t 10 Knowledge and Understindlng of Ggngril Fads and 
TgffTiinolggy 

3120 Knowledgs and Understanding of General Processes 
3(30 Knowledge and Understanding of Gengfal Theory 
3 140 0|her General Knowiedge and Understanding 
32M ^ Specialiied Knowledge and Understanding 

3210 Knowledge and Mnderstanding of Speciahred Facts 

and Tirminoiogy 
3220 Kngwiedgg and UndefStanding of Spgclalifed 

Prpcesses 

3230 Knowledge and Understanding of Spgcialiied Thgory 
3240 Othef Spgcialized Knowledge and Understanding 

^3^ Research and Scholarsfiip 

33 to Resgarch and Scholarship Knowledge and 

UndefStanding 
3320 Research and Scholarship Ffoducts 
34f^ Aft Foffns and Works 
34t0 Architecture 
3420 Dincg 
= '3430 Debate and Oratory 
f^344D Drama 
3450 Litgr^ture and writing 
34101 Music 

3470 Painting. Drawing, and Photography 
3480 Sculplufg 
34^ Other Fine Afls 

3500 Olhgr Knpwiedggi Technologyi and Form OuteomBs,. 



4DQ0 RESOURCE AND SERVICE PROVISION OUTCOMES 

^ 4tW Provision of FaeHitiis and Evgnls 
41 IQ Pfoviiion of Ficilitigf* 
4120 Provision or Spoftsorship of iyents 

4200 Provision of Dirert SBrviee^*'' 
4210 Ttaehing 

,4220 Adviiory afid AnaiytrejAs&Ujjn'ce 
4?3D Treatment, Care, and Ref err al^'^rvlces 
4240 Provision ol Other Senfices « 

4300 Othgf Re soufct and Servicg Pfovision Oulcofng 



5000 OTHER MAtNTENANQE AND CHANQE OUTCOMES 
5 too AgsthgtiC'Cultural Activities, Traditions^ and Condilions 

, 5200 Ofgini^ational Fprrnai. Activlly, arid Operation 
5300 Olhef Mamtenanee gnd Change 



[I *n>r:Fi nf if!*! i 




The Time Dimeniion 

No formal cafogones and subcatBcjor les -/j^r^ 
assigned to the time dimension because no unm 
categories would appiy across ail audiencR 
categones Furfhormoro. even at tho bfoadfist 
ievel tho time categones of interest would Qe Q^^ 
peeled to vary depending on the philosophy of tho 
user of the Siructure and the particular need m his 
or her context, Time is so important m planning, 
however, that it was still mBdo a dimension of the 
Siructure — and the categoneB to use were lefl 
completely up to the user 



To liiustratfi hnw specialized the taxonomy for the 
titiis rtimfinBion may need to be, Ms. Jean Endo Of 
tho University of Colorado at Boulder reported to 
this whter on recorTimended times during the year 
for collecting student outcomes and related data 
using survey questionnaires — as based on their 
experiences = and when during the students' 
college and alumni cafeer different data should 
be collocted These Cftn be transformed into a 
TaxonorTiy of Times to Consider for Collecting 
Undergraduate Student Ouicomes Data Usmg 
Survey Questionnaires/" as shown m Table 5. 



Tat7ie5 

TAXONOMY OF TIMES TO CONSIDER FQR COLLECTING UNDERGRADUATE 
STUDENTOUTCOMES DATA USING SURVEY QUESTlONNAIRiS' 



' 10 DnUi ff-^ft) Fr».-jUTijri Sludpnl^ 

1 1 i D;ii.i CfHlprtMi) Pnor iu F jii Rvgisif.^him 

^ i? C.ilii'f i,Hj Uj)o M^inui Fono.vtnq th>- F.rt,t Day of Cki^sp^- iho Fan 

1 U D.AUi CoiliM:r»-'d Ono Mornh Pnor la Fiivsf SOfTip^^tur Finn! Et/ir- 

1 H D.ita Cnl/fKl'Hj Uno Montr? PnO' to Spnriq S&nwi\i>f Findl Exanv^ 
Othgr. f.jf EfArfU)'«V in rrif} MiCdlo '.MMn SuMTmof Tor^ 
' D j [ .3 f r am So P h 0 ni 0 r e S tu Qii n \ s 

D.;iSd Coiieclufl Prtof to FaM R'^qibtriihori 
122 P.it.i Coiioclad OfiM Month Foiiuwtnq the Ftrs; Day of ClaBso/, in tho Foil 
D.ihiC;oiiectf^c}QnP Mufiir) Prior In First S?moRtRr Fm 
^ 1LM Dfif^ UoiUjc!0'i Omp Mnntfi Afft^r SpPMui Sf?mnhtt'f Clashes Bnqin 
U'5 D.^ta Coflr^ctnu Dno Worith Pnof to Spnnq SeftioSter Fmal ixam-> 
12f. OthPr, for Example, m \m Middtoo? the Summyr Terrri- 

2y0 D/itA frnfTi Junior Stucjf'pt'; 

^ " ' U.it.i CoHtM-ft-ij Mf i-if lu F.ill noqisfi/iifi ih 

LMi.i ColirctMci Qru> Mnni n F uMowma the First Day of Cfass^^H in thn F^n 
, :f n Dnui Ciillf^ctMcJ Onfv Munth Pftur in Fir-;i Snmu^itnf Final FAHrn^ 
D.n.i CoiUiCff^fj Ono fWlofUh Aftf^r Spring Semo^tef C!.^5^^n5 Bngm 
Dm?,,! Cofi-tMMEjOnn IMonth PffOr to Snf*ng SprTir-,ior Final Eiam'. 
3 IB Olhfv- ^or E>arnn.U> tn thp M(dUlf? of tne Sumfnef Terrti 

220 D.i:/i Jfnrn Senror Sludf?nlf, 

^Pl D.iM Co!!.?nti^a Pnor to Fall Ruqibfratidn 

Djta Co'forlorj On(» Month Folkj^vinq thj? First Diiy pf Cfasans in \ho Fnll 
.'^^3 Dat.i Colfnrtu^J Qnv Month Prior !o Fif?^| SernDStur Final Esaffm 
■ ^:^4 Data Co!i»-!-U One MLHiih Aflt- Spr iriq Some;;{pr Clfls^es Beg.n 
2^5 Dat.i Uonn;:},.f| Ono Mnmn Pnor to Sofing Semestyr Fmai E^ams 
Other, lor Example, m the Middle of the Surnmef Term 
■■ [Lv,\ from Afumni 

I'O DHt.iCollocJetlatGrafjuation 

m) O.ila f^nllnrtnfl Qnn yp/if ^if|Hf Gf^^cfuRtton 

i.K) Dnra Coiierind Frve ¥nnr^ ^jfinr Graduafpon 

<M) Oth^^f for Eianiplo, Data ColinrtodPD Years after Graduatiofi 

■i.k; Oihf^r fo^F^amoie Dala Co!iertf?d affof Sfudenis Havo ■ DropDed Ouf 
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